Introduction
Central State University is pleased serve as a pioneer institution in the
Standard Pathway program process for maintaining accreditation. On
March 7, 2017, the University will observe Charter Day, celebrating 130
years of academic excellence and embracing new opportunities for service
as the nation’s newest 1890 Land-Grant Institution.
As the University charts its future, it is grounded in its traditions and guided by the
Tenets, Service...Protocol...Civility®. Service is our commitment to our institution and the
greater community; Protocol is our adherence to the value of best practices for
accomplishing our goals; and Civility is demonstrating an active respect for one another,
our past, our present, and our future. Adherence to these tenets at every level of the
University promotes graduates who are prepared with the skills, dispositions, and
knowledge for careers in their chosen fields, graduate studies, and service globally.
Dedicated faculty, concerned staff, and partnerships with institutions and the business
community all focused on student success provide opportunity for students through
scholarly research (i.e. prostate cancer, water conservation), international study-abroad
programs, community service, and internships leading to careers.
Thirty-five majors are offered across the University's four colleges: Education, Humanities,
Arts & Social Sciences, Business, and Science & Engineering. Additionally, as an 1890
Land-Grant Institution, the University promotes science, technology, engineering,
mathematics and agriculture (STEM-Ag) education and serves counties across Ohio
through education, extension, and support for local farmers and under-served communities.
We are proud of our graduates who are educators, scientists, engineers, community
leaders, CEOs, accomplished artists, and entertainers, and we work diligently to continue
to be an aspirant institution for those seeking to obtain a quality education.
As our vision states, Central State University aspires to be a premier institution of
excellence in teaching and learning that embraces diversity and produces graduates with
the knowledge, skills, and dispositions to make valuable contributions in a global
society. The University’s future includes growth in undergraduate research opportunities;
new undergraduate and graduate degree programs in STEM-Ag; global exchange
opportunities for students and faculty with international partner institutions; an expanding
footprint both physically and online; extension services and training to local farmers; and
working with local business communities to offer professional development services to
meet the needs of an ever-changing workforce.
Central State University has always been identified as a “transformative” institution,
changing the lives of students, families, and communities. We will continue to have a strong
transformative impact as we seek ways to internally challenge ourselves to improve every
aspect of teaching and learning for effective outcomes. We seek every opportunity to
improve efficiency toward healthy sustain ability, and in the course of improvements, we will
provide quality assurances to all our stakeholders.
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1 - Mission
The institution’s mission is clear and articulated publicly; it guides the institution’s operations.

1.A - Core Component 1.A
The institution’s mission is broadly understood within the institution and guides its operations.
1. The mission statement is developed through a process suited to the nature and culture of the
institution and is adopted by the governing board.
2. The institution’s academic programs, student support services, and enrollment profile are
consistent with its stated mission.
3. The institution’s planning and budgeting priorities align with and support the mission. (This
sub-component may be addressed by reference to the response to Criterion 5.C.1.)

Argument
When President Barack Obama signed the Agricultural Act of 2014 into law on February 7, 2014,
CSU became the nation's most recently authorized 1890 land-grant institution. Following its landgrant authorization, CSU adopted a revised mission and new strategic plan. The revised mission and
new strategic plan were developed through the University's shared governance processes and formally
approved by the CSU Board of Trustees in November 2014, and by the HLC in December 2015.
While extending CSU’s one-hundred and thirty year tradition of providing access and opportunity to
students of wide-ranging backgrounds and experiences, the new mission includes a focus on preparing
students for advanced studies and incorporates the University’s land-grant status:
Central State University, an 1890 land-grant institution, prepares students with diverse backgrounds
and experiences for leadership, research, and service. The University fosters academic excellence
within a nurturing environment and provides a strong liberal arts foundation leading to professional
careers and advanced studies.
In conjunction with the new mission, CSU announced a vision affirming the University’s aspiration to
excellence through continuous improvement and its commitment to preparing graduates with the
knowledge, skills, and dispositions to be successful in their personal, professional, and public lives:
Central State University aspires to be a premier institution of excellence in teaching and learning that
embraces diversity and produces graduates with the knowledge, skills, and dispositions to make
valuable contributions in a global society.
Development of the new mission and strategic plan was led by a 22-member Values Committee and
involved many stakeholders including: the CSU Board of Trustees; the President and her cabinet;
students, faculty, and staff; representatives of local governments, businesses, and schools; alumni; and
others who attended Town Hall meetings.
Two converging forces motivated CSU’s expanded vision and mission. The first of these is serving
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the public good. As an 1890 Land-Grant institution, CSU is extending its role to offer additional
academic programs, conduct research, and engage in agricultural extension activities. Through its
land-grant initiatives, CSU will help address numerous conservation issues faced by small and
minority farmers in the Midwest, provide new science-based knowledge to resolve many food and
agricultural issues related to human health and well-being, and offer educational programs to improve
the lives of Ohio's under-served, under-represented, and socially disadvantage groups and
communities.
Examples of initiatives undertaken so far include:
New degrees: B.S. Sustainable Agriculture approved in 2015 and applications for approval of degrees
in Exercise Science and Agricultural Education are submitted.
"Farming Our Communities Using Sustainable Practices" (FOCUS): a conference focused on women,
minority, and small farmers.
Seed to Bloom: a recurring summer outreach program for sixth through eighth grade students that
promotes awareness of and interest in agriculture.
Land Grant Extension Stakeholders Event: In November 2016, CSU showcased its land grant-related
research activities at the Ohio statehouse during an event that included representatives from the Ohio
legislature, Ohio Farm Bureau, and the National Institute for Food and Agriculture.
Numerous other land grant related projects and activities are underway or in development focused on
the goals of
increasing the recruitment and retention of African Americans and minorities into agriculturerelated STEM majors at CSU;
developing a pipeline of graduates with the appropriate technical and professional skills to
fulfill the employment requirements for USDA, NIFA, and agriculture-related businesses in the
nation;
enhancing STEM-AG career awareness and interest in 6-12 and college students
providing agricultural extension in cooperation with The Ohio State University.
The second motivation for the University's new mission and vision is equally important because the
ultimate success of the institution depends on it; CSU must establish a business model that positions it
for excellence in the 21st Century. For many years, CSU has persevered despite existing on a fiscal
razor’s edge, struggling to increase enrollment and improve key academic indicators amidst difficult
recruiting environments and declining funding. In recent years, the University has worked closely
with the State of Ohio to develop and implement strategies to place the University on a more stable
fiscal footing. The first major jointly developed initiative is described in the document “Achieving
Optimal Growth and Academic Quality: The Strategic Academic and Enrollment Management Plan,
2006 – 2016.” This plan, known as “Speed to Scale,” focused on increasing the University’s
enrollment as a primary strategy to ameliorate CSU's fiscal and academic challenges. However, the
State and the University concluded that a more comprehensive approach was needed. The next major
joint initiative, “Honoring Ohio’s Historically Black University: A Plan for Advancing Progress at
Central State University”, known as “The Chancellor’s Plan,” was completed in 2011. Attaining
land-grant status and implementing targeted enrollment strategies to increase the percentage of
academically-prepared students are two key elements among the many recommendations from the
Chancellor's Plan that are embodied in the current vision and mission and reflected in the six
compelling priorities which drive the University’s operations:
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1. Quality collegiate and academic experiences
2. Targeted student enrollment
3. Reduced time to degree
4. Higher retention rate
5. Development of graduates with the knowledge, skills and dispositions for professional careers and
/or advanced studies
6. Efficient and effective institutional operations
The University uses course completion, retention, and graduation rates as key performance
indicators in its strategic plan and these metrics are utilized by other operational documents such as
the University's College Completion Plan, a report approved by the CSU Trustees and submitted to
the State annually since 2014. The Office of Institutional Research annually produces a “Fact Book”
which is posted on the University’s website and includes data pertaining to these and many other key
metrics (2014, 2015, 2016 Fact Books).
CSU's academic programs are consistent with its mission and are evolving to reflect its land-grant
designation. CSU currently offers 35 bachelor's degrees and one master's degree in education and
provides a strong liberal education through its newly revised general education curriculum and
University-level learning outcomes. Pursuant to the University’s land-grant status, a Department of
Agriculture was established in the College of Science and Engineering and a degree in Sustainable
Agriculture was added in 2015. Following a special appropriation by the State, a new School of
Agricultural Education and Food Science was established in 2016. Housed in the College of
Education, the School will prepare educators to provide leadership and service within the schools and
the agricultural industry, with special emphasis on initiatives for residents of urban communities.
CSU has received state approval and has applied to HLC for approval of B.S. degrees in Agricultural
Education and Exercise Science. A degree in Food Science is also planned. In addition to these
degrees, the School of Agricultural Education and Food Science will offer a certificate in Future
Farmers of America (FFA) programming. Agriculture and STEM-related courses and programs are
also being developed in other areas, such as a concentration in Agribusiness within the Business
Administration degree program.
CSU’s only graduate program, the Master of Education (M.Ed.), is being revised to better reflect the
College of Education’s undergraduate programs as a foundation for future graduate studies. Currently,
the graduate program is not accepting new students. All students currently enrolled in the existing
program are being allowed to complete degree requirements. After 2017, the existing graduate
program will no longer be offered. CSU plans to develop and seek approval to offer additional
graduate degrees in the near future. A Graduate School Advisory Committee was recently appointed
to guide the university in the planning associated with the establishment of graduate programs across
all colleges.
Consistent with its mission, the University provides academic, financial, wellness, and career support,
as described in detail in 3.D.1.
CSU’s enrollment profile is also consistent with its mission. In anticipation of its land-grant status and
new mission, the University has gradually adjusted in admission standards. The admission criteria for
in-state students in the 2012-2014 catalog were a 2.0 high school g.p.a. (4 point scale) and a minimum
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ACT composite score of 15 (or combined SAT of 720). The admission criteria effective for fall 2016
were a 2.2 high school g.p.a.(4 point scale) and a minimum ACT composite score of 16 (or combined
SAT of 790). Admission standards for out-of-state students were similarly adjusted. Admission
requirements were again revised in September 2016 making ACT and SAT scores optional for most
students beginning in 2017. The average high school g.p.a. and ACT composite scores of incoming
students have remained above 2.5 and 16 respectively since CSU began its focus on targeted
enrollment in 2012. Passage of all five parts of the Ohio Graduation Test (OGT) continues to be
required for all in-state students.
CSU’s student body is about evenly divided between male and female with a high of 49% males over
the last five years and a low of 45% in 2015. The student body is also fairly well distributed between
in-state and out-of-state students, and the number of international students, while still relatively small,
has increased in recent years consistent with the University’s compelling priority for targeted
enrollment. Recent high school graduates are the largest segment of the enrollment profile, and this
segment of students has increased significantly since 2012.
Serving low-income families to reach under-served populations has been part of the University’s
mission for 130 years. To remain accessible to these students, CSU maintains the lowest tuition and
fees among Ohio's 13 public universities and has adopted reciprocity agreements and
significantly reduced the surcharge paid by out-of-state students. A number of CSU students come
from families earning more than $30,000 and approximately four percent of the student body typically
does not apply for any type of financial aid. However, 63% of students typically report family
incomes of less than $30,000, 86% are eligible for federal financial aid, and 95% receive some type of
aid.
1.A.3 is addressed in Criterion 5.C.1.

Sources
2014-2015Catalog-withcover
2014-2015Catalog-withcover (page number 19)
2015-2016Catalog-withcover
2015-2016Catalog-withcover (page number 19)
2015-2016Catalog-withcover (page number 63)
2015-2016Catalog-withcover (page number 102)
2017AdmissionsCriteria
Admission GPA-ACT-SAT-withcover
AgEdApp-withcover
Amended IN OH Reciprocity 2015-17_August 21 2015-withcover
Board Meeting Minutes NOv 2014 2015 FINAL
BOT_2014_Mission Statement
BOTApprovalSchoolofAgEd-wcover
chancellorsplan-withcover
College Completion Plan Final-aa-aug2014-up
combined-cover-factbook2014-history-oldmission
CSU 2014-20 Strategic Plan
CSUGenEdOutcomes-wcover
ExerciseScience-withcover
FactBook2013-withcover
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FactBook2014-withcover
FactBook2015-withcover
FactBook2016-withcover
FactBook2016-withcover (page number 9)
FactBook2016-withcover (page number 10)
FactBook2016-withcover (page number 11)
FactBook2016-withcover (page number 20)
FactBook2016-withcover (page number 25)
Ford-landgrant-summary-feb16-withcover
FY17_Tuition_and_Fees_Survey_withcover
FY17_Tuition_and_Fees_Survey_withcover (page number 11)
Gen Ed Curriculum-revised2015.docx
GradAdvisComm-withcover
HLC 2017 doccover-FarmBill
HLC 2017--HLC Mission Action Letter-2015-wc-rce
HLCApp-AgEd-withcover
HLCApprovalSusAg-wcover
LandGrantBrochure-withcover
LandGrantDay-all-withcover
Presentation Display wo vid- Statehouse Luncheon-withcover
SeedtoBloom-combined-withcover
Senate-Min-Dec2013-strategicplan-fincov
Speed-to-Scale
Student Profile by Age 2012-16-withcover
SusAgHLCAp-withcover
The Farm Bill _ National Institute of Food and Agriculture-withcover
TownHalls-withcover
ValuesCom-withcover
womenSmFarmConf-withcover2
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1.B - Core Component 1.B
The mission is articulated publicly.
1. The institution clearly articulates its mission through one or more public documents, such as
statements of purpose, vision, values, goals, plans, or institutional priorities.
2. The mission document or documents are current and explain the extent of the institution’s
emphasis on the various aspects of its mission, such as instruction, scholarship, research,
application of research, creative works, clinical service, public service, economic development,
and religious or cultural purpose.
3. The mission document or documents identify the nature, scope, and intended constituents of the
higher education programs and services the institution provides.

Argument
CSU’s mission statement is widely disseminated and provides the foundation for numerous
institutional documents and processes. The University’s mission is publicly posted in many
University buildings, including the new Student Center, which serves as a hub of activity for students,
faculty, staff, and University guests. Institutional documents that contain the mission include the
catalog, student and faculty handbooks, website, annual fact books, and the University’s strategic
plan. These documents fully describe the nature, scope, and intended constituents of the University’s
educational programs and services.
Also publicly available via the website and included in the Strategic Plan and other significant
University documents are the University’s Vision Statement, which describes what the University
strives to achieve based on its mission, and the University’s tenets, core values, and compelling
priorities, which describe how the University enacts its mission. Guided by the tenets of service,
protocol and civility and the core values of honesty, hard work, caring, and excellence, the President
and her cabinet are responsible for leading the University toward achieving the University's six
compelling priorities:
1.
2.
3.
4.
5.

Quality Collegiate/Academic Experiences
Targeted Student Enrollment
Reduced Time to Degree Completion
Increase Retention Rates
Develop graduates with Knowledge, Skills and Dispositions for professional careers or
advanced studies
6. Maintain Effective and Efficient Institutional Operations
These priorities are integrated into the University's planning, and progress toward each priority is
reported regularly to the Board of Trustees through various media, most notably the Cabinet's
quarterly reports.
Detailed information about the University is published annually in the University's Fact Books and is
publicly available on the University's website. The Fact Books include current and accurate
information about nearly every aspect of the University's operations as exemplified by the Table of
Contents" of the 2016 Fact Book which includes 46 categories of data ranging from the history of the
institution and the gender and ethnicity of the faculty to profiles of the student body and costs of
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attendance.
The University Catalog, Student Handbook and Code of Conduct, Faculty Handbook, and the
University's union agreements are also available on the website and are important sources of
information about the life of the University and the focus of its operations. These documents reflect
the mission and provide detailed information about the University and the rights and obligations of
students, faculty, and staff. The University Catalog includes detailed information about admission
requirements; transfer policies and procedures; credit hours required to earn a degree; descriptions of
the colleges and academic departments; descriptions of courses offered, and the course of study
required for each program, including general education requirements. Additionally, the Catalog
contains information about faculty members’ academic credentials, program accreditations, special
programs such as the University Honors Program and Center for Instructional Technology Innovation,
and distinctions such as the University’s Centers of Excellence. The Catalog also provides
information about “satisfactory academic progress,” and explains CSU’s grading system and
requirements for graduation. Information regarding opportunities for public service through
volunteerism, internships, and the University’s Cooperative Education program is also provided in the
Catalog, including specific requirements for programs that require field experience and clinical
placements, such as Professional Education and Social Work. Much of this information is also
accessible through links on the University website.
The Student Handbook provides detailed information about the history, mission, tenets, and core
values of the University; students' rights and responsibilities; the structure of the University; and the
services and opportunities offered to students. The Faculty Handbook, in combination with the
AAUP-CSU Collective Bargaining Agreement, describes the rights and responsibilities of the faculty
in the areas of teaching, research, and service; structures and procedures for shared governance;
processes and procedures for promotion and tenure; procedures for faculty hiring; and other policies
and procedures pertinent to faculty. Similarly, the University's union agreements with classified
staff delineate the responsibilities and rights of classified staff, affirm the tenets of the University, and
establish mutually agreed upon policies and procedures to assure the University's effective and
efficient operation.

Sources
2016-2017Catalog-withcover
2016-2017Catalog-withcover (page number 9)
2016-2017Catalog-withcover (page number 10)
2016-2017Catalog-withcover (page number 18)
2016-2017Catalog-withcover (page number 19)
2016-2017Catalog-withcover (page number 49)
2016-2017Catalog-withcover (page number 50)
2016-2017Catalog-withcover (page number 51)
2016-2017Catalog-withcover (page number 52)
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2016-2017Catalog-withcover (page number 53)
2016-2017Catalog-withcover (page number 54)
2016-2017Catalog-withcover (page number 278)
2016-2017Catalog-withcover (page number 282)
AAUPAgree-withcover
AFSME-CSUSAAgree-withcover
BOT_2014_Mission Statement
CabinetRpts-AMPLES-BOT-2013-2016-WITHcover
College Completion Plan Final-aa-aug2014-up
compellingpriorities-withcover
CSU 2014-20 Strategic Plan
CSU 2014-20 Strategic Plan (page number 11)
ExmpleDegreePlans-withcover
FactBook2016-withcover
FactBook2016-withcover (page number 6)
FactBook2016-withcover (page number 10)
Faculty Handbookwithcover-2010
Mission-vision-web-withcover
studentcentermission-withcover
STUDENT-CODE-OF-CONDUCT-withcover
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1.C - Core Component 1.C
The institution understands the relationship between its mission and the diversity of society.
1. The institution addresses its role in a multicultural society.
2. The institution’s processes and activities reflect attention to human diversity as appropriate
within its mission and for the constituencies it serves.

Argument
1.C.1.
CSU’s commitment to the diversity is addressed in its Vision Statement:
Central State University aspires to be a premier institution of excellence in teaching and learning that
embraces diversity and produces graduates with the knowledge, skills, and dispositions to make
valuable contributions in a global society.
The University's commitment to preparing students to live and work in a multi-cultural society is
included in CSU’s Strategic Plan under Compelling Priority 1: Provide a quality collegiate and
academic experience. Three specific goals associated with this priority are
Adopt best practices in recruitment of students, faculty, and staff with an understanding and
expectation of developing significant cultural, academic and social interactions that foster
value-added community
Promote international educational opportunities and cultural awareness for students and faculty
Establish outreach pipelines for international student recruitment
Consistent with these goals, Central State’s community, curriculum, and activities provide a variety of
multicultural experiences that prepare students to be aware of and sensitive to cultural differences and
to succeed in a multicultural country.
COMMUNITY
Consistent with its 130-year history as Ohio’s only public Historically Black College and University
(HBCU), most CSU students are African American. However, the University welcomes students from
all racial and ethnic backgrounds. Moreover, students who attend CSU come from different
geographic regions, socio-economic backgrounds, and faith traditions.
The Ohio Department of Higher Education’s report on diversity at Ohio’s state-assisted institutions
(January 2016) includes these facts about CSU’s contribution to diversity within Ohio’s public
institutions:
Ninety-five percent of CSU students are African-American compared to 9 percent
statewide (Table 1, page 1; Table 3, page 4).
Fifty-two percent of CSU students are the first of their families to attend college compared to
32 percent statewide (Table 2, page 1; Table 4, page 7).
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In addition, 72% of CSU students are eligible for Pell Grants and close to 90% of CSU’s first-time
students receive financial assistance through state and federal programs compared to 57% statewide
(Tables 1 and 2).
Central State consistently graduates significant percentages of African-American bachelor degree
holders from Ohio’s public universities. Although CSU enrolls roughly 8% of African-Americans
enrolled in Ohio's public universities, it produces roughly 12% of African-American undergraduate
degree holders from these universities.
Students who attend CSU come from many geographic regions. In Fall 2015, for example, CSU's
students came from 31 Ohio counties, 29 states, and 11 countries. Central State has relatively few
(<2%) international students but is actively seeking to increase this segment of the student body and
has seen an upward trend in international student admissions from only six in fall 2013 to 10 in fall
2015. Unofficial fall 2016 enrollment figures include twelve international students. As part of its
effort to increase international enrollment, CSU has entered into memoranda of agreement to support
exchanges of students, faculty, and administrators with
the African Leadership Institute, Nigeria (2016);
the Bahamian government (2015);
and the Ghana Technology University College, Ghana (2013).
In 2012, CSU created The Center for Global Education. The Center provides students, faculty, and
administrators opportunities that promote intercultural awareness and intercultural communication
through overseas study, service, and research. The Center also enhances knowledge of world cultures
and helps to prepare graduates to compete effectively on the global stage through curricular programs,
including a Global Studies program. The Center for Global Education is discussed in detail in
Criterion 3.B.4.
Veterans also comprise a relatively small segment of CSU's students; increasing the number of
veterans is included in CSU's targeted enrollment goals. CSU has a strong military tradition and is
home to the oldest Reserve Officers’ Training Corps (ROTC) Battalion at a Historically Black
University. In 2012, The Tom Joyner Program selected CSU as one of two HBCUs to receive
scholarships to award to veterans seeking to complete an undergraduate degree. CSU's Dayton
location has increased focus on serving veterans and provides a "one-stop shop" for veterans through
its Military Service Support Center, which includes a designated study and meeting area. CSUDayton also hosts a Military Information Day and the annual Dayton Campus Community Wellness
Day and Hero's Run which supports veterans and their families. The Offices of the Registrar and
Cash Management provides the following services:
Ohio National Guard Scholarship
Invoicing for tuition and fees Chapter 31
Vocational Rehab and employment program
Invoicing for books; equipment; and tuition and fees Chapter 33
Post 9/11 GI Bill Education and Training
Refer military students to counseling services, R.O.T.C. or the local veterans' services as
needed.
In addition, CSU's STEM-AG initiatives support veterans through military-affiliated student seminars
such as an annual PTSD-support event. Central State University will also soon be participating in the
latest initiative in the DoD Voluntary Institutional Program by signing an MOU that will guarantee
that Central will abide by a set of behaviors, processes, and policies which focus on improving
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services delivered to military-connected students. As a percentage of enrollment, the number of
veterans has remained about 2% over the past four years.
The diversity of CSU’s faculty and staff also contributes to a vibrant, culturally enriching campus.
CSU’s faculty members hail from five of the world’s seven continents and are ethnically diverse.
About 54% of faculty members are African American, 24% are white, 17 % are Asian, and 59% are
male.
In its report on CSU's 2013 Comprehensive Evaluation Visit, the evaluation team emphasized that
organizational attention should be directed to replacement of aging faculty. Partially to help alleviate
this concern, CSU an offered an early retirement incentive to long term employees in 2014. In 2012,
the State Teachers Retirement System of Ohio adopted changes which went into effect in July 2015;
these changes increased required member contributions, reduced benefits to new retirees, and
gradually increased the age for retirement with full benefits, thereby increasing the years of service
faculty will work prior to retirement. CSU's retirement incentive and impending STRS changes
encouraged a number of senior faculty to retire. The University continues to hire new faculty as
needed, and despite operating under very austere budgets, has maintained core funding for its
academic program and its student-faculty ratio has remained low. Faculty members’ average length
of service at Central State has dropped. Of the thirty faculty hires from 2013-2016, twenty, close to
70%, were replacement hires.
CSU’s non-instructional staff is also diverse. The staff is about equally divided among men and
women. Seventy percent (70%) are African-American, 22% are Caucasian, 2% are Asian, 2% are
Hispanic, and 4% are of an unknown race.
CURRICULUM
Complementing its human diversity, CSU has adopted a philosophy of general education and
institutional learning goals that emphasize social and cultural awareness. To support readiness of
non-traditional students for college-level learning, CSU’s Marauder Lifestyle curriculum, a sub-set of
the general education curriculum, addresses academic and social adjustment, physical well-being, use
of information technology, personal responsibility and fiscal awareness, and psychological health.
This curriculum addresses academic readiness as well as the health disparities and fiscal and social
challenges that disproportionately affect African-Americans and other under-served populations.
Within the Marauder Foundation subset of the general education curriculum, CSU’s institutional
learning outcome for “Awareness of Cultural and Social Factors” requires that students demonstrate
“awareness of the roles cultural and social factors play in human achievement, especially for people
of African and African-American heritage.” To address this outcome, the general education
curriculum requires an African-American history course, a global civilization course, and six
additional credit hours from courses in the humanities and social sciences which support this outcome.
In addition to the requirements of the general education curriculum, CSU offers a range of courses
that allow students to explore the depth and breadth of human history and culture.
The University also encourages students to participate in study abroad programs and has made a
concerted effort to increase participation. Over the past three years, 24 CSU students have participated
in study abroad programs.
CSU's curriculum, participation in study abroad programs, and other activities which address its role
in a multicultural society are discussed in detail in Criterion 3.B.
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ACTIVITIES
CSU’s activities and processes complement its human diversity and curriculum and show attention to
human diversity as appropriate to its mission. In addition to institutional resources described in 1.C.1
and 3.B, the following are a few examples of policies, programs, services, and initiatives that reflect
attention to human diversity appropriate to CSU's mission and constituencies.
Policies of non-discrimination in its admissions and hiring.
Spiritual and emotional support through Interfaith Campus Ministry.
CSU-Dayton location provides opportunities for engagement and outreach with the Dayton
community. Recent outreach and engagement activities at the Dayton location include
Hero's 5K Run/Walk/Community Wellness Day
The Dayton Contemporary Dance Company, a world renown dance troupe, is
headquartered at the CSU-Dayton location.
Non-Title IV Eligible Certificates implemented with two partner organizations.
o Veteran Owned Businesses of Ohio, Michael Nichols: Developing Sales Force
Software training certification.
o BTL Group/College of Business/CSU-Dayton Location: Project management and
leadership certifications to the adult workforce.
Healthy Campus Program in partnership with other local colleges and universities. In 2016 CSU was awarded an
$88,000 grant from the Ohio Attorney General’s Office for a second consecutive year. Student leaders and

resident advisers receive training to learn how to effectively respond to reports of sexual
assaults. In addition, campus police receive enhanced training on how to track and monitor
protection, trespassing, and no-contact orders. The second year of funding will support hiring peer
advocates to work closely with victims to advise them of their rights and resources and to provide support. The
University’s collaborative approach involves partnerships with Project Woman Rape Crisis
Center of Springfield, Family Violence Prevention Center of Greene County (FVPC), the Ohio
Domestic Violence Network, and the Greene County Prosecutor’s Office Witness Protection
Program. To help bring resources closer to students, Project Woman has a campus advocate
stationed on campus.
LEADER (Launching Equity in the Academy Across the Dayton Entrepreneurial Region)
Consortium. Recognizing the under-representation of women in STEM disciplines, CSU
participates this regional collaborative that includes the Air Force Institute of Technology
(AFIT), the University of Dayton, and Wright State University. LEADER aims to identify,
research, and implement best practices to increase the recruitment, advancement, and retention
of tenure-track women faculty in STEM (Science, Technology, Engineering, and Mathematics).
Since the inception of LEADER in 2010, fourteen faculty have received one or more grants
through LEADER. Through the LEADER initiative, CSU also maintains an equity officer who
advises faculty and assists them with equity issues.
Diversity in STEM-Ag Initiatives: CSU has secured a four-year grant totaling $2 million from
the U.S. Department of Agriculture, Natural Resources Conservation Service to support the
development of a well-qualified and diverse student applicant pool. The grant intents to
increase the recruitment and retention of African Americans, other minorities, and women into
agriculture-related STEM majors at CSU through providing academic scholarships and
expanded experiences to eligible students majoring in science, technology, engineering,
agriculture, or mathematics (STEM-Ag); developing a pipeline of graduates with the
appropriate technical and professional skills to fulfill the employment requirements for USDA,
NIFA, and agricultural businesses; and enhancing STEM-Ag career awareness and interest
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among 6th, 7th, and 8th graders.

Sources
Admissions-web-withcover
Changing_Face_HBCUs-wthcover
Changing_Face_HBCUs-wthcover (page number 8)
CSU 2014-20 Strategic Plan
CSU 2014-20 Strategic Plan (page number 11)
CSU 2014-20 Strategic Plan (page number 13)
CSU 2014-20 Strategic Plan (page number 16)
CSU College Portrait-Students-withcover
CSU Staff EthnicityFB16-withcover
CSU StudyAbroad2013-16-withcover
CSU-Dayton-web-withcover
CSU-Dayton-web-withcover (page number 3)
CSU-Dayton-web-withcover (page number 4)
CSU-Dayton-web-withcover (page number 7)
CSU-Dayton-web-withcover (page number 12)
CSU-LO-withcover
diversity_2014_withcover-odhe
diversity_2014_withcover-odhe (page number 3)
diversity_2014_withcover-odhe (page number 6)
diversity_2014_withcover-odhe (page number 9)
DoD_InstallationAwareness-withcover
EquityAppt-Seleem-withcover
ESP Payout-Replacement_092313-withcover
ExpendituresByDiv
FactBook2016-withcover
FactBook2016-withcover (page number 8)
FactBook2016-withcover (page number 9)
FactBook2016-withcover (page number 15)
FactBook2016-withcover (page number 18)
FactBook2016-withcover (page number 25)
FactBook2016-withcover (page number 26)
FactBook2016-withcover (page number 28)
Finaid_2012-13_report-odhe-withcover
Finaid_2012-13_report-odhe-withcover (page number 4)
Gen Ed Curriculum-revised2015.docx
Gen Ed Curriculum-revised2015.docx (page number 2)
GenEdMonRpt-withcover
GenEdMonRpt-withcover (page number 12)
GlobalEdwebpage-withcover
HealthyCampus-web-withcover
HealthyCampus-web-withcover (page number 5)
HEIHeadcount-withcover
Interfaith-campusmin-web-withcover
InternationalStudents-2013-16-withcover
LEADER Mini Grants Awardees-withcover
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leader-withcover
MOUs-withcover
MOUs-withcover (page number 2)
MOUs-withcover (page number 5)
MOUs-withcover (page number 9)
multicultural course offerings-withcover
newFaculty14-16-withcover
Non-DiscriminationPol-withcover
Research Report-2016-withcover
Research Report-2016-withcover (page number 3)
ROTCHisotry-withcover
Share-AA-Degree Completion-withcover
STRS Brochure
STRSChanges-withcover
student orgnaizations-list-withcover
StuFacRation2013-16-withcover
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1.D - Core Component 1.D
The institution’s mission demonstrates commitment to the public good.
1. Actions and decisions reflect an understanding that in its educational role the institution serves
the public, not solely the institution, and thus entails a public obligation.
2. The institution’s educational responsibilities take primacy over other purposes, such as
generating financial returns for investors, contributing to a related or parent organization, or
supporting external interests.
3. The institution engages with its identified external constituencies and communities of interest
and responds to their needs as its mission and capacity allow.

Argument
1.D.1
As a public, state-assisted university and consistent with its mission and service tenets, CSU
welcomes the involvement of internal and external stakeholders in the life, work, and activities of the
institution. CSU is dedicated to serving the public good through its academic programs, services,
research, and community outreach.
Here are a few examples of current activities illustrating CSU's community engagement and
commitment to public service:
Tawawa Community Development Corporation (TCDC): The TCDC is a 501(c)3 organization,
chartered in 2001 and jointly developed and sponsored by CSU and Wilberforce University.
The TCDC Board of Directors includes members representing the universities as well as the
three communities serviced (Wilberforce, East Xenia, and the Innerwest Priority Board of
Dayton). This partnership allows both universities to implement their community service
objectives. In April 2016, the TCDC opened a full-service deli on Brush Row Road which is
adjacent to a Speedway fuel/convenience store, a TCDC project which opened in December
2008.
Music Mentors: Since 2007, the Music Mentors program, funded through Title III, has provided
free applied music lessons given by Central State students, Central State alumni, and other
qualified professionals to those in the Miami Valley community. The program has proven to be
a successful ambassador to the community and fills the gap of music instruction within an area
that has seen many K-12 music programs reduced or eliminated.
Conference and Event Services: The University's Conference and Event Services offers event
planning and services. In 2015 the University opened its $33.5 million new Student Center,
an 85,000-square-foot “state-of-the-art” facility that, in addition to a 568-seat cafeteria and
administrative offices, includes a multipurpose theater, meeting spaces, computer lab, and
ballroom. The Student Center also houses the University bookstore. Operated by Barnes and
Noble, the bookstore sells books, supplies, and convenience items and provides one of only two
retail options in Wilberforce. CSU's food service operations are also available to the
community; the University's food service provider, SodexoMAGIC, has the ability to cater offcampus events, in addition to the many events held at the University throughout the school year
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by both University and non-affiliated groups. These groups include but are not limited to local
businesses in the surrounding area, students participating in summer camps, and individuals
hosting personal events.
Triple Jeopardy Health Technology Empowerment (HET) Project: Funded through NIH and
delivered in cooperation with the Ohio Developmental Disabilities Council, HET provides a
model for expanding outreach, education, and research through technology. The project
involves African American seniors living in southwest and central Ohio.
Community Access to Recreation: CSU has excellent recreation facilities, including a gym,
full-sized swimming pool, weight room, and tennis courts on the main campus, and a small
cardio room at CSU-Dayton. Members of the public may use these facilities free of charge.
University Greenhouse Plant Sale: The Natural Sciences Department has hosted a plant sale
annually each spring since 2001. The sale draws gardeners and plant lovers from throughout
the community and raises money to help support the greenhouse.
Cultural Enrichment Activities: The Ohio Department of Higher Education has designated
Central State’s Fine and Performing Arts Department a Center of Excellence for Cultural and
Social Transformation. The Department sponsors a wide variety of concerts, choir
performances, theatrical performances, and art shows, all open to the public. The CSU choir,
band, fine and performing arts faculty, and students regularly exhibit and perform throughout
the state and the region. The Homecoming Gospel Concert, spring theater production, jazz
concerts, student art show, and World Music Festival are especially popular.
Volunteerism: CSU students, faculty, and staff volunteer in a variety of local community
organizations. Students’ activities include tutoring in the local schools, mentoring students
through the Big Brothers/Big Sisters program, helping with Thanksgiving Day programs at a
local senior citizens' center, and participating in voter registration drives. Students who belong
to Greek organizations are required to perform community service.
REACH Project: The REACH project will provide a regional health, wellness, and recreation
facility as well as a new senior center and workforce development campus in the city of Xenia.
The partners in the project are the City of Xenia, Central State University, Clark State
Community College, Kettering Health Systems and the YMCA of Dayton and Xenia. The
intent of the REACH Project is to address the growing needs of the aging and low-income
populations of Greene County through coordination among regional service providers clustered
in or near Xenia. Central State and Clark State will be responsible for delivering coursework
and training to assist Xenia area residents with enhancing their skills to address the local
workforce development needs.
Beginning in 2014 with the University's designation as an 1890 Land Grant institution, CSU has
provided agriculture-related programs for the local and regional communities as well as engaged in
research related to agriculture and nutrition to promote the greater good. Land grant-associated
initiatives are discussed in detail in Criteria 1.C and 5.
In addition to the examples above, CSU's community engagement includes several long-term, recently
concluded activities from which benefits continue to redound to the University and community.
Some examples include:
West District Science Day: Hosted by CSU from 2002 through 2016, this activity is
affiliated with the Ohio Academy of Science. Students present science projects and finalists go
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on to compete in the State Science Fair. Over 500 fifth through twelfth graders representing
over 180 public and private schools throughout southwest Ohio participate every year and are
evaluated by approximately 150 judges. Student participants totaled 6,182 for the years CSU
hosted the event.
Summer Transportation Institute: The 2016 Summer Transportation Institute involved 25
secondary school students in a four-week residential summer program. The participants were
introduced to all modes and careers of transportation and partook in academic enhancement
activities to create awareness of and stimulate interest in opportunities in the transportation
industry.
National Environmental Technology Incubator (NETI): An independent, non-profit corporation
formed as an affiliate to Central State in 2001, NETI assisted technology companies, research
scientists, and engineers to commercialize innovative technologies through technology transfer,
intellectual property protection, equity funding, prototype development, and business services.
NETI raised more than $6 million in revenue and assisted more than 30 start-up companies,
resulting in more than 100 high technology jobs in the region.
Center for Allaying Health Disparities through Research and Education (CADRE): Initiated
through a $4.5 million grant from the National Institutes for Health in 2008, CADRE developed
a Human Exercise and Performance Laboratory equipped with state-of-the-art body pod
technology to study obesity among minorities; a Geospatial Database Center for Minority
Health Disparities; and a psychology testing laboratory. CADRE researched how health
technology can improve the doctor-patient relationship and health literacy among older African
Americans and the potential of snake venom toxins to combat prostate cancer in African
Americans. While the CADRE grant ended in 2013, the facilities developed through the
program continue to support academic programs and research and will be used to support the
proposed B.S. degree in Exercise Science.
1.D.2/3
As a state-assisted institution, CSU is not motivated by a need to earn a profit or contribute financially
to a parent organization and is very conscious of its obligation to be a good steward of taxpayer
money. The Administration and Board of Trustees carefully consider the value CSU offers its
students, as demonstrated by its highly affordable tuition and fees and its significantly lowered
surcharge for out-of-state students. CSU's service to external constituents and the greater community
are consistent with and natural by-products of the University’s educational mission.
Central State external constituencies include alumni, community members, state and federal
government leaders, and colleagues within the higher education community. As shown through the
numerous examples just presented, CSU engages with its constituencies in myriad ways that benefit
the University as well as the public. Examples of CSU's engagement with specific external
constituencies include:
Engagement with CSU Alumni: The CSU Office of Alumni Relations and the General Alumni
Association communicate regularly with over 8,500 alumni through email, the University
website, a quarterly newsletter, and social media. The Alumni Relations Office also hosts a
variety of functions throughout the year to engage alumni, including Annual Alumni Weekend
meetings each summer, Homecoming events every fall semester, an annual Alumni Association
Board Meeting in February or March, and Alumni chapter meetings for the various regions of
the country throughout the year. Through the Alumni Association, the University also sponsors
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Visiting Alumni Day every Fall semester to engage alumni as speakers for various courses and
programs for current students. The Alumni Association awards ten $1000 scholarships annually
and raises money for the University. The Division of Institutional Advancement also hosts
fund-raising receptions for alumni to help CSU students cover the gaps in the cost of attending
CSU.
WCSU Radio: “Jazzy 88.9”is Ohio’s only minority owned and operated non-commercial, Ohio
Public Radio (OPR) station. WCSU broadcasts 24/7 offering jazz, cultural arts, news and
information, and multicultural programming for audiences in the Dayton metro market. WCSU
also broadcasts CSU’s sporting events as well as educational, health, and community servicerelated programming in partnership with local businesses, health and social organizations.
Several CSU academic programs have advisory councils with members representing local
businesses and organizations, including other Ohio colleges and universities. These individuals
keep CSU’s faculty aware of local issues and help ensure CSU's programs are current and are
teaching the knowledge, skills, and dispositions students need for success in their intended
careers.
Engagement with the Higher Education Community: CSU administrators, faculty, and staff
participate in numerous state and regional associations. University administrators serve on
various state as well as regional higher education boards and local city and school boards and
committees. For example, the University is an active participant in the Southwestern Ohio
Council on Higher Education (SOCHE). CSU President Jackson-Hammond is a member of the
SOCHE Board and CSU representatives serve on several SOCHE councils and committees
including the Council of Chief Academic Officers, Council of Registrars, and Faculty
Development Committee. CSU also belongs to Ohio's Inter-University Council, and CSU
faculty are represented on the Ohio Faculty Council and serve in various capacities in a number
of academic organizations and associations within the state and region.
Engagement with Local, State, and Federal Governments: University leaders make every effort
to be responsive to government leaders. For example, CSU actively partnered with State
officials and Ohio's Congressional delegation to obtain 1890 Land-Grant status in 2014 and
responded to a need identified by the Ohio legislature to produce additional agricultural
educators by creating a School of Agricultural Education, Nutrition, and Food Science within
the College of Education which, upon receiving required approvals, will offer B.S. degrees in
Agricultural Education and Future Farmers of America (FFA) certification. CSU also
frequently partners with Xenia, Dayton, and other local governments and organizations such as
the Xenia Area Chamber of Commerce, Xenia Rotary Club, and Dayton Development
Coalition.
CSU is committed to the public good by its mission and tenets of service, protocol, and civility. The
University is devoted first and foremost to preparing students from diverse backgrounds and
experiences with the knowledge, skills, and qualities of character needed to enjoy fulfilling lives of
leadership and service. The University's budget reflects this primary commitment with nearly half of
all revenue devoted to the academic program (see 5.A).

Sources
2017-Central-State-University-Combined-Research-and-Extension-Plan-of-Work-withcover
AACRAO-withcover
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AdvisoryBoards-combined-withcover
AgEdApp-withcover
Alumni-combined-withcover
Alumni-combined-withcover (page number 7)
alumni-web-withcover
Band-Choir-performances-withcover
Bookstore-web-withcover
CADRE-NIH-withcover
CenterofEx-FPA-ODHE-web
Centralian-withcover
ChancellorsPlan_Jan2012-withcover
CSU 2014-20 Strategic Plan
CSU 2014-20 Strategic Plan (page number 11)
CSUSocialMediaExamples-withcover
CSUSocialMediaExamples-withcover (page number 10)
CSUVolunteerExamples-withcover
ExerciseScience-withcover
ExpendituresByDiv
FacCouncil-IUC-withcover
FacCouncil-IUC-withcover (page number 4)
FacultyVolSerEx-withcover
FinandAdmin-web-withcover
FY17_Tuition_and_Fees_Survey_withcover
FY17_Tuition_and_Fees_Survey_withcover (page number 3)
FY17_Tuition_and_Fees_Survey_withcover (page number 11)
GuysandDolls
GY16-17ActNar-withcover
GY16-17ActNar-withcover (page number 11)
HET-NIH-web-withcover
LegislativeGreen2015-withcover
LegislativeGreen2015-withcover (page number 28)
MusicMentors-web-withcover
Net Incubator-withcover
PlantExtravaganza-withcover
Reach_Center
Research Report-2016-withcover
Research Report-2016-withcover (page number 2)
SeedtoBloom-combined-withcover
SOCHEabout-withcover
SOCHEabout-withcover (page number 3)
StudentServiceLog-withcover
Tawawa-web-withcover
TRiO SSS Presentn FINAL-060413-withcover
UpwardBound-web-withcover
VisitingAlumni-withcover
WCSU-web-withcover
westDistrictScienceFair2016
womenSmFarmConf-withcover2
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1.S - Criterion 1 - Summary
The institution’s mission is clear and articulated publicly; it guides the institution’s operations.

Summary
Following its land-grant authorization in 2014, CSU adopted a revised mission and new strategic
plan. While extending CSU’s one-hundred and thirty year tradition of providing access and
opportunity to students of wide-ranging backgrounds and experiences, the new mission includes a
focus on preparing students for advanced studies and incorporates the University’s land-grant status.
Through its land-grant initiatives, CSU will provide new science-based knowledge to resolve many
food and agricultural issues related to human health and well-being and services to improve the lives
of Ohio's under-served, under-represented, and socially disadvantage groups and communities. The
University uses course completion, retention, and graduation rates as key performance indicators.
CSU's student profile and academic programs are consistent with its mission and are evolving to
reflect its land-grant designation. CSU welcomes the involvement of internal and external
stakeholders in the life, work, and activities of the institution. CSU is dedicated to serving the public
good through its academic programs, services, research, and community outreach.

Sources
There are no sources.
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2 - Integrity: Ethical and Responsible Conduct
The institution acts with integrity; its conduct is ethical and responsible.

2.A - Core Component 2.A
The institution operates with integrity in its financial, academic, personnel, and auxiliary functions; it
establishes and follows policies and processes for fair and ethical behavior on the part of its governing
board, administration, faculty, and staff.

Argument
The University’s commitment to integrity begins with its tenets of service, protocol, and civility and
core values of honesty, hard work, caring, and excellence. These tenets and core values are embedded
in the University’s 2014-2020 Strategic Plan, prominently displayed in the new Student Center,
addressed in the President’s welcome to students and visitors on the University website, and widely
included in University publications, including the course catalog, marketing materials, and Student
Handbook. These tenets and values guide the operations of the University and the conduct of its
administration, faculty, staff, and students.
The duty to demonstrate honesty and integrity is made explicit in CSU’s Professional Code of
Conduct which obligates members of the University community to “to act in a manner that will
maintain and strengthen the public’s trust and confidence in the integrity of the University and
participate in no actions that are incompatible with obligations to the University.” The University also
complies with Section 487(e) of the Higher Education Act of 1965, which establishes, in part, that
The University will not participate in any revenue-sharing arrangements with lenders.
The University will prohibit employees of the Financial Aid office from receiving gifts of
greater than a nominal value from a lender, guarantor, or loan servicer.
The University will prohibit employees of the Financial Aid office from accepting any fee,
payment, or other financial benefit from a lender as compensation for any type of consulting
arrangement or contracts provided by a lender.
The University will not allow reimbursement of expenses associated with participation in
boards, commissions, or groups by lenders, guarantors, or groups of lenders and/or guarantors.
The University will not request or accept offers of funds to be used for private educational loans
to students from any lender in exchange for providing the lender with a specified number or
volume of Title IV loans, or a preferred lender arrangement for Title IV loans.
The University will not request or accept any assistance from a call center of a lender acting as
a Financial Aid office on behalf of the University.
As a public, state-assisted institution, CSU has an eleven-member board of trustees, including student
representatives, appointed by the Governor of the State of Ohio. The Board of Trustees (Board)
currently has one student vacancy. In compliance with Ohio's open records laws and "Open Meetings
Act", all Board meetings are open to the public and transcribed in writing. The Board Secretary keeps
records of all open and closed meetings, resolutions, and actions.
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The Board establishes policies to ensure the efficient and ethical operation of the University. Prior to
Board review, policies are developed through an open, participatory process. Proposed policies are
brought to the Policy Review Committee, which is comprised of representatives from across the
divisions. After review by the Policy Review Committee, proposed policies are circulated internally
by email. Any member of the CSU community may comment on a proposed policy. The Policy
Review Committee considers and incorporates comments as warranted before bringing the proposed
policy to Cabinet for final review prior to consideration by the Board. In response to an audit
conducted by the State in 2015, CSU reviewed and revised all existing Board-approved policies and
corresponding procedures to ensure accuracy, effectiveness, and compliance. Revised policies were
approved by the Board in June 2016.
CSU maintains integrity in all financial functions by adhering to policies and procedures that promote
internal controls and prevent unethical behavior. The University adheres to standards described in the
government auditing documents issued by the Comptroller General of the United States.
The University’s Division of Administration and Finance submits monthly revenue and expenditure
reports to the University Board of Trustees and quarterly financial reports to the Ohio Board of
Regents as required by Ohio Revised Code Section 3345.72. Independent auditors review the
University’s financial performance annually. The University posts comprehensive and consolidated
financial reports online, including audit reports. The University has adopted best practices
recommended by the National Association of College and University Business Officers in
setting standards for these audits.
Article 1.3 of the Board’s Code of Regulations says that no member of the Board, the President,
faculty, or staff may participate in any business undertaking that places the person(s) in conflict with
any matter in which he/she is engaged on behalf of the University. Every member of the Board and all
University employees are required to disclose any matter which might reasonably present a conflict of
interest. Faculty members and others who engage in externally funded research must complete a
conflict of interest screening form under University policy. The BOT ultimately determines whether
a conflict exists. The Office of Human Resources conducts background checks on all prospective
employees which include a check on business licenses to determine whether the applicant has a
current or past financial relationship with the University.
The organizational structure of the University supports integrity through assuring effective oversight
and accountability. The President is accountable to the Board and has oversight of administrative
functions of the University. Members of the president’s Cabinet report to the President and serve as
division heads and provide supervision and oversight to their divisions. Members of the Board are not
compensated for their services, but they are reimbursed for travel, food, lodging and other reasonable
expenses resulting from their duties. The University's Chief Fiscal Officer reviews expenses
submitted by the President and members of the Board.
Supervisors in the various units are responsible for making sure that policies and procedures are
followed by all employees. University employees may be reprimanded, demoted, suspended, or
terminated for violations. Corrective actions for the faculty are implemented according to the terms of
the University’s collective bargaining with American Association of University Professors’ (AAUP).
Corrective actions identified for non-instructional staff are implemented according to the University’s
agreement with the American Federation of State, County and Municipal Employees (AFSCME),
agreement with the CSU Safety Association (CSUSA), or by University policies (unclassified staff).
Employees belonging to each bargaining unit may file grievances in accordance with the
procedures established in their agreements. Employees who are not members of the bargaining unit
may file complaints according to established University policies and procedures. All complaints are
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reviewed by the Human Resources Director and/or University General Counsel. The University also
maintains a student complaint process that described in the Student Handbook.
CSU appropriately oversees all academic functions to ensure integrity. The Office of the
Registrar maintains the official academic records and is responsible for publishing the University
catalog which includes policies and procedures related to academic integrity. Available as a pdf on
the University website, the contents of the catalog are discussed in greater detail in Criterion 2B.
Central State is a member of the American Association of Collegiate Registrars and Admissions
Officers (AACRAO) and follows its guidelines and recommended practices. The Registrar ensures
that the academic management system used by the University protects and maintains the integrity,
confidentiality, and security of institutional academic records. Staff members in the Offices of the
Registrar, Planning and Assessment, Institutional Research, and Admissions participate in regular
professional development conferences, seminars, and webinars. The Office of the Registrar works
collaboratively with the Admissions’ Office to enforce admission requirements, particularly for
transfer students. The Division of Enrollment Management is responsible for enforcing admission
policies and procedures, policies on ethical conduct, and other policies that describe students’ rights,
responsibilities and conduct.
The faculty, through the University Senate, provide oversight of the University‘s curricula and
academic policies. The approval process for academic policies is found in Criterion 4.A. The
effectiveness of these policies is demonstrated in the various academic programs that are accredited
by specialized accrediting agencies (see 1.D.2).
CSU is also committed to assuring integrity in auxiliary functions. Information about University
policies and procedures is provided to staff through the Office of Human Resources (HR). HR
conducts new employee orientations and holds various trainings designed to keep University
employees informed about policies and procedures and develop skills.
The Office of Information Technology is responsible for overseeing ethical and responsible use of
technology by members of the campus community. Information Technology staff are responsible for
reinforcing policies and procedures related to computing functions used to guide faculty, staff, and
students using the University’s technological resources. These policies include guidelines prohibiting
use of University computing resources for commercial purposes and the violation of US copyright
law. To discourage the unauthorized distribution of copyrighted material over the campus network,
CSU has employed packet shaping configured to block peer-to-peer traffic used for illegal downloads.
To date, packet shaping has been effective in reducing the number of downloads using known tools
for illegal downloading of copyrighted material. The University’s efforts to insure ethical use of
copyrighted material are explained in greater detail in Criterion 2.E.
The University also holds students responsible for their actions and assures they are familiar with its
rules and expectations. The regulations for student conduct are outlined in the Student
Handbook, which is provided to every student, and the Division of Enrollment Management holds a
five-day program prior to the state of classes in fall known as Pirate Week which introduces incoming
students to CSU’s tenets, cores values, practices, and culture through engaging academic and cocurricular programs, activities, and events. The program begins the first day of move-in for the new
incoming freshmen class and is capped by a Candlelight Ceremony that sparks their journey into the
Marauder family.
Under University policy, the Dean of Students is responsible for compiling data on students’ nonacademic appeals and grievances and reports data concerning these to the Office of the President,
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Provost, or Vice President for Student Affairs and Enrollment Management. However, during the
process of writing the Argument, the Assurance Team discovered that only complaints that were not
resolved through informal processes are tracked and recommended that in the future informal student
complaints should also be tracked.
The University’s Department of Police and Safety maintains peaceful interactions among members of
the campus community and the public in order to protect life and property and enforce the law. The
Department is committed to ethical conduct. The Department's webpage states
“We recognize that maintenance of the highest standards of ethics and integrity is imperative for
the continued improvement of police/community relations at CSU. These high standards cultivate
mutual trust and encourage members of the Central State Community to share responsibility for
reducing the opportunity for criminal activity. We strive to attain the highest degree of ethical
behavior and professional conduct at all times.”
CSU’s police officers are licensed by the state of Ohio. The Department of Police and Safety
maintains campus crime statistics as required under the Federal Jeanne Clery Act.

Sources
2015-2016 HR Training Schedule-wthcover
2016 Pirate Week-withcover
2016-2017Catalog-withcover
2016-2017-Student-Handbook
2016-2017-Student-Handbook (page number 18)
AACRAO-withcover
AAUPAgree-withcover
AAUPAgree-withcover (page number 31)
AFSME-CSUSAAgree-withcover
AFSME-CSUSAAgree-withcover (page number 13)
AFSME-CSUSAAgree-withcover (page number 56)
BOTCodeofReg-withcover
BOTCodeofReg-withcover (page number 11)
BOTMembers-web-withcover
BOTMinutes-combined-withcover
BOTMinutes-combined-withcover (page number 265)
ClearyReport2016-withcover
ConfictPolicyandForm-withcover
CorrectiveActionPolandPro-withcover
CSU 2014-20 Strategic Plan
CSUFinancialAuditReports2013-2015-withcover
CSUFinancialAuditReports2013-2015-withcover (page number 3)
CSUPolicies-web-withcover
FactBook2016-withcover
Faculty Handbookwithcover-2010
Faculty Handbookwithcover-2010 (page number 17)
FinandAdmin-web-withcover
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FinandAdmin-web-withcover (page number 3)
FiscalWatchAuditReport-AudofSt-withcover
HLC Complaint Summary-withcover
hr-web-withcover-2
hr-web-withcover-2 (page number 3)
ITS Policy manual Index-withcover
LandGrantBrochure-withcover
OAPAProfDevTravel-withcover
OhOpenMeetings-combinedfin
OhPublicRecords-combinedfin
OhRevCode3343-combined-final
Org_Chart-final-withcover
OSPR-web-withcover
PoliceandSafety-web-withcover
PolicyRevGrp-2016-withcover
PresidentsWelcome-combined-final
Professional_Code_of_Conduct-withcover
professionaldevelopment_reg
Registrar-web-withcover
Student_Complaint_Policy-form-withcover
studentcentermission-withcover
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2.B - Core Component 2.B
The institution presents itself clearly and completely to its students and to the public with regard to its
programs, requirements, faculty and staff, costs to students, control, and accreditation relationships.

Argument
The University Catalog is the chief document used to communicate academic policies, costs, program
requirements, course descriptions, and other important information to current students. The Catalog
includes a wide-range of information, including admission, financial aid, and transfer credit policies;
requirements for satisfactory academic progress, academic probation, and suspension; descriptions of
academic support programs; requirements for advanced standing, in-state residency, and academic
appeals; information about the Board, administration, faculty, and staff; general education
requirements; degree program requirements and course descriptions; information about tuition and
fees; and information about the University's partnerships and accreditation. To assure students are
fully informed of the possibility of changes to fees, the Catalog contains the following caveat: “The
CSU Board of Trustees reserves the right to make any changes or adjustments in fees and charges at
any time as conditions or circumstances make the changes necessary.” The catalog also includes
information about the University’s history, its status as a land-grant and state-assisted institution, its
governance structure, and its relationships with the Higher Learning Commission and other
specialized accrediting agencies. The Catalog is updated either annually or bi-annually and made
available for download on the University website as a pdf.
CSU's Office of Institutional Research (OIR) annually publishes the University Fact Book which
reports information pertaining to a wide range of institutional data such as faculty and employee
characteristics; student enrollment and demographic information; program enrollments; revenues and
expenses; and course completion, retention, and graduation data. Fact Books for each year since 2009
are posted on the CSU website.
Digital media are increasingly key outlets for conveying information about CSU. The University’s
website provides both external and internal audiences with information on nearly all aspects of its
operations, including its mission and heritage; strategic plan, staff directory, control and governance
structure, partnerships and accreditation, policies and procedures, academic programs, campus life,
admission requirements, tuition and fees, institutional resources, campus news and calendar, and
accreditation status with the Higher Learning Commission and specialized accrediting agencies.
Realizing the importance of the website and its accuracy, the University is in the process of revising
and updating the website to remove outdated or inaccurate information. The update of
CentralState.edu is part of a new strategic marketing and communications plan being developed by
the Office of University Public Relations. The goal is to create a fresh and inviting University website
that is easy to navigate and totally mobile responsive. The overhaul will be done in phases. To date, a
webmaster has been hired (December 2016) and content is being reviewed and updated. Project
completion is scheduled for 3rd or 4th quarter, 2017. In addition to its website, CSU utilizes social
media such Facebook, Twitter, LinkedIn, YouTube, and Instagram.
Information about the University is also available through other online sources. As one of Ohio’s
state-assisted universities, Central State regularly reports key indicators to the Ohio Department of
Higher Education (ODHE) which makes much of this information easily accessible on its website,
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often with comparative data from other state-assisted institutions. Information about CSU is also
available through the National Center for Education Statistics which compiles data from the
Integrated Postsecondary Data System (IPEDS) and makes it available to the public through tools
such as the College Navigator. The CSU's College Navigator provides data such as tuition fees and
estimated student expenses, student financial aid data, average net-price by income with net
price calculator, total enrollment by undergraduate and graduate categories, and student
demographics. The College Portrait of the Public Association of Land Grant University's Voluntary
System of Accountability provides similar information.
Internally, CSU faculty, staff, and students may access information posted on the University’s web
portal, MyCSU. MyCSU includes the email system used for official as well as more informal
communications to and among students and provides access for faculty, staff and students to
University services and information based on their roles. All employees use MyCSU to access to pay,
benefits, and other information related to their employment. Faculty use MyCSU to access course
rosters, submit grades, email students, share resources with classes, and similar tasks. Students use
MyCSU to access to their grades, student employment information, financial aid, and similar data.
Information about Central State is also provided to the public and University constituencies through
traditional channels and media including the Alumni Association Office, WCSU, program brochures,
various reports and handouts, and University recruiters who visit high schools and other venues to
share information about CSU.

Sources
2016-2017Catalog-withcover
2016-2017Catalog-withcover (page number 14)
CollegeNavigator-web-withcover
CollegePortrait-web-withcover
CSU 2014-20 Strategic Plan
CSUSocialMediaExamples-withcover
CSU-web-withcover
FactBook2016-withcover
IR-web-withcover
MyCSU-withcover
ODHEAboutWeb-withcover
ODHE-DataRptsWeb-withcover
Registrar-web-withcover
WCSU-web-withcover
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2.C - Core Component 2.C
The governing board of the institution is sufficiently autonomous to make decisions in the best
interest of the institution and to assure its integrity.
1. The governing board’s deliberations reflect priorities to preserve and enhance the institution.
2. The governing board reviews and considers the reasonable and relevant interests of the
institution’s internal and external constituencies during its decision-making deliberations.
3. The governing board preserves its independence from undue influence on the part of donors,
elected officials, ownership interests or other external parties when such influence would not be
in the best interest of the institution.
4. The governing board delegates day-to-day management of the institution to the administration
and expects the faculty to oversee academic matters.

Argument
2.C.1/2
The composition, authority, and autonomy of the CSU Board of Trustees (Board) are established by
Ohio Revised Code 3343.02 which provides:
The government of Central state university shall be vested in a board of trustees to be known as
‘the board of trustees of the Central state university.’ Such board shall consist of eleven members
who shall be appointed by the governor, with the advice and consent of the senate. Two of the
trustees shall be students at Central state university . . . .
And 3343.03 which provides that the Board shall maintain “exclusive authority” over the University
so as to assure “the proper maintenance and successful and continuous operation of the University.”
As shown in Board minutes for the period January 2013-December 2016, the Board regularly receives
detailed reports from the President and each division head concerning the state of the University and
is responsive to the needs of students, faculty, staff, community members, and citizens of Ohio.
The Board’s Code of Regulations (Board Code) stipulates that items considered by the Board may be
introduced by a Board member, recommended by the President or Cabinet, or submitted by any
individual to the Board Secretary at least two weeks prior to the meeting at which the item is proposed
for consideration. Article 7.1 of the Board Code requires that communications from individuals or
groups within the University be transmitted to the Board without modification. Most of the action
items placed before the Board are recommended by the President, who works with the Cabinet to
assure that each item has been sufficiently considered and vetted. For example, changes to the
academic programs come before the Board through shared governance procedures that call for
changes to be proposed, discussed, and approved by faculty and administrators in the proposing
department and then in the relevant college. The change would then be reviewed by the members of
the University Senate prior to review and approval by the Office of Academic Affairs, and the
President, prior to being presented to the Board for final approval.
The Board holds two statutory meetings each year, one in June and one in November and additional,
“special” meetings per a schedule established and published in advance; the Board may hold other
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meetings as needed. The four standing committees of the Board—Executive Committee, Budget and
Finance, Academic and Student Affairs, and Institutional Advancement— review the functions of the
University and propose policies to guide the effective operation of the University. Standing
Committees of the Board consider reasonable and relevant interests of internal and external
constituencies regarding the University as described in Article 4.2, which states: “In order to make
recommendations to the Board, committees may seek input from interested parties within and without
the University community who may or may not be directly affected by University policy.”
In November 2014, the Board approved the 2014-2020 Strategic Plan, which, “provides the road map
for the University's future growth” and establishes priorities and strategies which will “enhance and
sustain the University's ability to offer quality collegiate experiences to students from diverse
backgrounds for many years to come.” Created through an open, participatory process, the Strategic
Plan identifies student course completion, retention, and graduation rates as effective performance
outcomes and establishes the following six “compelling priorities” as focus areas to attain these
outcomes:
1.
2.
3.
4.
5.

Quality collegiate and academic experiences
Targeted student enrollment
Reduced time to degree
Higher retention rate
Development of graduates with the knowledge, skills and dispositions for professional careers
and/or advanced studies
6. Efficient and effective institutional operations
As reflected in the Board minutes and the reports provided to the Board by the Cabinet, these
priorities have served to guide the operations of the University since 2014.
The creation of the 2014-2020 Strategic Plan involved many stakeholders including the president and
her cabinet, local school district superintendents, the mayor of Xenia, faculty, staff, students, alumni,
and others who served on one of the several planning committees and/or attended the town hall
meetings. Throughout the process, the tenets of service, protocol and civility served as guiding
principles. The process fostered a culture of transparency that gave many individuals in the
community access to University's challenges and opportunities. The plan defines the University’s
vision and compelling priorities and strategies for attaining them. It integrates land-grant status into
the CSU mission and establishes the importance of the University’s tenets and core values to its
operations.
The University’s administrative leadership often presents issues affecting the functions of the
University at open and closed Board meetings. For example, members of the President’s Cabinet are
often asked to present to the Board on financial, academic, institutional advancement or development
matters. The Chair of the Faculty Senate may present at Board meetings on matters and issues related
to the faculty. CSU’s student trustees frequently address the Board concerning issues of particular
interest to students.
Through these processes the Board works collaboratively with the administrative leadership, faculty,
staff, and students in arriving at solutions to move the University forward. A review of the minutes of
the Board of Trustees’ meetings demonstrates that Central State’s governing board considers
matters of interest to the University to be reasonable and relevant, and considers matters affecting the
well-being of the University to be a priority. Securing adequate and equitable state and federalfunding support is essential for the University. On numerous occasions, members of the Board of
Trustees have led the University’s efforts by serving as advocates for the University at both state and
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national levels.
2.C.3
CSU’s Board limits the influence of external parties by adhering to conflict of interest and ethics rules
and by carefully monitoring fund-raising activities. It pursues the best interests of the Institution when
working with state lawmakers. Article 1.3 of the Code of Regulations establishes a conflict of interest
policy to ensure that Board members are not unduly influenced by external parties when deliberating
on University matters. The Board is also guided by Ohio Revised Code Chapter 102 which regulates
conflicts of interest for certain state employees. Board members are required to receive training
annually on Ohio Law and Ethics pursuant to Executive Order 2011-03K.
University personnel may solicit funds from private sources with prior written clearance. Personnel
must adhere to the University's solicitation policy and submit a “Clearance to Solicit” form to the
Division of Institutional Advancement. In completing the form, employees must explain how the
solicitation meets a University or program-specific goal. In addition, the employee must verify that
the University official ultimately responsible for the program area has reviewed the request. No
requests to solicit funds have been received since the last comprehensive visit.
Given Central State’s status as a public institution, the University is subject to regulation by the state.
Lawmakers write the state budget that influences the University’s day-to-day operations and the Ohio
Department of Higher Education establishes and enforces standards. With the consent of the state
Senate, the Governor approves appointed or nominated members to serve on the University’s Board
of Trustees.
However, the Board works independently of the influence of state political leaders to protect the
interests of the institution, maintaining “exclusive authority, direction, supervision, and control over
the operations and conduct” of the University to realize the “best attainable results” with the aid
provided by the State of Ohio. The Board thus conducts itself ethically and responsibly in developing
relationships that benefit the University.
2.C.4
CSU’s Board delegates the day-to-day operations of the University to the President and her Cabinet
and the various supervisors in each unit. The Board’s authority to delegate is stated explicitly in
Article 5.1 of the Board’s Code of Regulations which recognizes that “it is necessary that the actual
administration of the policies promulgated by the Board be executed by an administrative staff of the
University.” Article 5.2 directs that Board to appoint a President to lead the day-to-day operations of
the University, and establishes responsibilities of the President to include the following:
Making periodic and regular reports to the Board, which contain not only a review of the
principal advancements in policy and program, but also a report concerning the financial status
and progress of the institution;
Oversight of the institution’s operations, to ensure that operations are efficient and in
accordance with the policies adopted by the Board and in accordance with applicable laws;
Recommending and presenting to the Board and the appropriate committees thereof, the
proposed annual budget;
Recommending all appointments, promotions and dismissals to the Board of Trustees of
persons he/she wishes appointed to the staff, faculty and other positions or dismissed from the
University;
Supervising all University personnel, including the teaching, technical and administrative
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personnel in all divisions of the University;
Serving as the chief spokesperson for the University in all matters relating to the administration
of the University;
Fostering good relations with the Board of Regents and other governing bodies organized and
existing under law, to foster good relations between the Trustees, the alumni, members of the
legislature and the public.
While the Board delegates some of its administrative authority to CSU’s President and her
administrative leadership team, the authority to deny promotion and tenure to faculty members rests
with the Board. The Board may endorse recommendations made by the administrative leadership
team following deliberations on promotions and tenure as described in the P&T policy and
procedures. Faculty members may also make recommendations on new hires, but Article 13.2 of the
agreement explicitly states that administrators are not required to hire faculty based solely on faculty
recommendations.
The Board expects the faculty to oversee academic matters, particularly matters related to the
curriculum. Under its collective bargaining agreement with the faculty, the Board grants the faculty
authority over academic matters through the procedures established for the governance of the
departments, colleges, and University Senate. Additional policies and procedures describing the
faculty’s role in academic matters are outlined the Faculty Handbook. The primary vehicle for shared
governance is the University Senate. The various committees of the Senate are described in greater
detail in Criterion 5.B. The active role of the faculty in academic matters is reflected in the minutes of
the departments and colleges and University Senate.

Sources
AAUPAgree-withcover
AAUPAgree-withcover (page number 12)
AAUPAgree-withcover (page number 14)
AAUPAgree-withcover (page number 16)
BOTCodeofReg-withcover
BOTCodeofReg-withcover (page number 9)
BOTCodeofReg-withcover (page number 15)
BOTCodeofReg-withcover (page number 20)
BOTCodeofReg-withcover (page number 21)
BOTCodeofReg-withcover (page number 23)
BOTMeetingSchedule-2014-2017-Withcover
BOTMinutes-combined-withcover
CabinetRpts-AMPLES-BOT-2013-2016-WITHcover
CSU 2014-20 Strategic Plan
CSU 2014-20 Strategic Plan (page number 4)
CSU 2014-20 Strategic Plan (page number 8)
Faculty Handbookwithcover-2010
Faculty Handbookwithcover-2010 (page number 14)
Ohio-EO-2011-03-withcover
OhRevCode3343-combined-final
OhRevCode3343-combined-final (page number 3)
ORC-ch102-withcover
Org_Chart-final-withcover
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Org_Chart-final-withcover (page number 3)
SolicitationPol900-withcover
StudentTrusteeRpts-withcover
ValuesCom-withcover
ValuesCom-withcover (page number 8)
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2.D - Core Component 2.D
The institution is committed to freedom of expression and the pursuit of truth in teaching and
learning.

Argument
2.D.1
Central State University is committed to freedom of expression and the pursuit of truth in teaching
and learning. Both are implicit in the University's tenet of civility, defined as "our active respect for
one another, and for our past, our present, and our future," and one of the four "Aims of the
University" included in the regulations of the Board:
The University will continue to develop as an active Institution of learning whose scholars extend
the boundaries of knowledge and whose practitioners of the arts and professions help it to shape
the culture of the area it serves. The University supports the research and other activities of its
faculty and students, and recognizes not only the intrinsic value of such creativity but also its
beneficial effect on teaching at the undergraduate level.
The CSU Faculty Handbook and Article 5 of the collective bargaining agreement with the faculty
(AAUP Agreement), describe the rights of faculty members to academic freedom and freedom of
expression. The Faculty Handbook explicitly endorses the American Association of University
Professor’s statement on “Principles of Academic Freedom” demonstrating “the University feels
strongly that the freedom of inquiry, freedom of expression, the right of due process for the
faculty, and the sense of professional duties and responsibilities as set forth by this document are
essential to the pursuit of truth of academic excellence at this institution.” The Faculty Handbook
also states that “The University recognizes that academic freedom is the cornerstone of our society
and that it is indistinguishable from academic responsibility. This responsibility which is imposed on
all members of the academic community includes the respect of the rights and dignity of others as well
as the basic freedom necessary for a free University.”
Faculty members are free to pursue research within their disciplinary areas and in conjunction with
faculty outside their fields of study. Detailed information about funded faculty research and grants is
included in the University's annual Fact Books which are available on the website.
The University also promotes and protects the right of students to freedom of expression and thought.
To assure an atmosphere supportive of freedom of ideas and free speech, the University's Student
Code of Conduct provides that "Central State students are expected to conform at all times to a
standard of conduct both on and off campus which will reflect credit upon themselves, the University,
and the student body." The Student Code of Conduct also assures students the “right to exercise
freedom of religion, freedom of speech, freedom of the press, and freedom of peaceful assembly and
petition.” The Student Code of Conduct further guarantees students the right to inquire about
University policies and regulations; to recommend improvements in policies and procedures affecting
students; to participate in Student Government and other student self-governing bodies which provide
channels of communication and means for using democratic processes to solve problems; to personal
privacy except in regards to the safety and security of others as provided by law and/or University
policy; and to procedural due process when under investigation or during a hearing for
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alleged violation of the Student Code of Conduct. In addition to rights, students also have
responsibilities, including the responsibility to avoid "conduct detrimental in its effect upon fellow
students and the University community."

Sources
AAUP-AcadFree-withcover
AAUPAgree-withcover
AAUPAgree-withcover (page number 8)
BOTCodeofReg-withcover
FactBook2016-withcover
FactBook2016-withcover (page number 40)
Faculty Handbookwithcover-2010
Faculty Handbookwithcover-2010 (page number 29)
Faculty Handbookwithcover-2010 (page number 30)
IR-web-withcover
STUDENT-CODE-OF-CONDUCT-withcover
STUDENT-CODE-OF-CONDUCT-withcover (page number 7)
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2.E - Core Component 2.E
The institution’s policies and procedures call for responsible acquisition, discovery and application of
knowledge by its faculty, students and staff.
1. The institution provides effective oversight and support services to ensure the integrity of
research and scholarly practice conducted by its faculty, staff, and students.
2. Students are offered guidance in the ethical use of information resources.
3. The institution has and enforces policies on academic honesty and integrity.

Argument
While affirming the principles of academic freedom, the University's Faculty Handbook and
collective bargaining agreement with the faculty establish expectations and policies for ethical and
responsible conduct and procedures for reporting, investigating, and handling of cases of research and
other academic misconduct by faculty.
The Office of Sponsored Research and Programs (OSRP) provides oversight over funded-research
and projects. The OSPR assures faculty conducting funded research and projects are aware of CSU's
policies and procedures regarding the responsible and ethical conduct of research and importance of
adhering to all applicable laws and guidelines. Anyone conducting sponsored research or receiving
grant funding must complete a "Financial Conflict of Interest Screening/Disclosure Form." Faculty,
staff, and students working on research funded by the National Science Foundation and/or the
National Institutes of Health and other federal agencies are required to complete the Responsible
Conduct of Research course which is offered online through the Collaborative Institutional Training
Initiative. Other faculty and students conducting research are also encouraged to take the course.
In compliance with federal guidelines (Title 45 CFR Part 46), CSU maintains an Institutional Review
Board (IRB) composed of five or more members with training/credentials qualifying them to review
research activities conducted at the University. During the period between Fall Semester 2013- Spring
Semester 2016, the IRB reviewed more than 88 research applications submitted by CSU faculty, staff,
students. and outside investigators of which 80 were approved. CSU established the Institutional
Animal Care and Use Committee (IACUC) in 2009 to oversee the use of animals in experiments. The
IACUC follows animal use policies and animal care protocols developed by the University and is
compliant with federal regulations.
Primary instruction in the appropriate use of sources is provided in students’ first year composition
courses, English 1100 or 1101 and 1102 which instruct students in source citation, evaluation of
information, responsible use of resources, and plagiarism. Instruction in responsible use of
information and specific citation styles (i.e. MLA, APA, etc.) are also embedded in many content
courses and required of students in their writing. Throughout their courses, faculty model appropriate
resource citation with classroom materials which effectively reinforces the students’ competency in
this area.
The Hallie Q. Brown Memorial Library also provides instruction in research and documentation and
support to students, faculty, and staff using library resources. The number of library and information
literacy instruction sessions has increased significantly since 2013. Librarians visited classes to
conduct 43 information literacy sessions during the 2015-2016 academic year compared to 16 in
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2013-2014 and conducted 585 individual student sessions in 2015-2016 compared to 197 in 20132014. The library staff have met the increased demand with existing staff and resources.
The University’s online learning platform Blackboard includes an anti-plagiarism tool which allows
both students and faculty to check texts against published sources as well as work submitted by
students at CSU. This instructional tool helps students better understand proper paraphrasing and
learn where citation is needed and assists faculty in recognizing and documenting plagiarized work.
The Student Handbook informs students that "Respect for one another is fostered when our academic
environment is free from cheating, lying and stealing not only of property, but ideas as well.
Academic dishonesty is contrary to intellectual growth and pride in a job well done. Compromising
academic honesty negatively impacts the foundations of our University." The Handbook provides
procedures and penalties for violations of the Academic Honor Code.
The University’s policies on the conduct of research and appropriate use of copyrighted material set
clear expectations for the responsible use information and penalties for violations (see 2.A) for all
members of the University.
CSU policies pertaining to oversight of and integrity in the conduct of research, fair use, conflict of
interest, and the privacy and security of data are further detailed in 2.A.

Sources
2016-2017-Student-Handbook
2016-2017-Student-Handbook (page number 21)
AAUPAgree-withcover
AAUPAgree-withcover (page number 31)
Animal Care-withcover
Blackboard-web-withcover
Blackboard-web-withcover (page number 3)
ConfictPolicyandForm-withcover
ConfictPolicyandForm-withcover (page number 3)
EngDeptCompSyl-withcover
Faculty Handbookwithcover-2010
Faculty Handbookwithcover-2010 (page number 30)
InstitutionalReviewBoard-withcover
IRB-summary-withcover
Library Instruction Sessions-withcover
Library-web-withcover
OSPR-web-withcover
OSPR-web-withcover (page number 6)
OSPR-web-withcover (page number 7)
STUDENT-CODE-OF-CONDUCT-withcover
STUDENT-CODE-OF-CONDUCT-withcover (page number 20)
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2.S - Criterion 2 - Summary
The institution acts with integrity; its conduct is ethical and responsible.

Summary
Central State University has embedded its responsibility to act with integrity in the University’s three
central tenets: service, protocol, and civility. In addition, the University has designated its core values
as honesty, hard work, caring, and excellence, which all promote ethical and responsible conduct. The
University’s organizational structure supports integrity through effective oversight and accountability
by the institution’s Board of Trustees. Within the institution, the University President is accountable
to the Board of Trustees and the cabinet is accountable to the University President. In addition, as a
state-supported university, Central State University is accountable to the state of Ohio through the
Ohio Board of Regents and the Ohio Department of Higher Education. The University communicates
its commitment to its central tenets through various channels from the catalog to the website to
collective bargaining agreements to the Student Code of Conduct. The University is committed to
freedom of expression and pursuit of truth; its policies supporting these principles include policies on
the conduct of research, fair use, and conflict of interest.

Sources
There are no sources.
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3 - Teaching and Learning: Quality, Resources, and Support
The institution provides high quality education, wherever and however its offerings are delivered.

3.A - Core Component 3.A
The institution’s degree programs are appropriate to higher education.
1. Courses and programs are current and require levels of performance by students appropriate to
the degree or certificate awarded.
2. The institution articulates and differentiates learning goals for undergraduate, graduate, postbaccalaureate, post-graduate, and certificate programs.
3. The institution’s program quality and learning goals are consistent across all modes of delivery
and all locations (on the main campus, at additional locations, by distance delivery, as dual
credit, through contractual or consortial arrangements, or any other modality).

Argument
3.A.1.
CSU's protocols assure courses and programs are at an appropriate level and are consistent regardless
of mode or place of delivery.
Appropriate levels of performance are determined by faculty as courses are developed and updated
over time. Using disciplinary expertise, faculty establish and vet appropriate learning outcomes for
courses and programs. When developing learning outcomes for courses and programs, faculty may
consultant professional organizations, examine similar programs at accredited institutions, and
involve advisory boards, employers, and other outside expertise. Faculty also use Bloom's Revised
Taxonomy to assure the outcomes reflect domains and levels of learning appropriate to the course.
Course and program learning outcomes remain the same regardless of campus location, type of
student, or method of delivery.
As an example of the approval process and interdisciplinary collaboration, the degree program in
Sustainable Agriculture was developed by a team of faculty from the Departments of Business,
Natural Sciences, Water Resources Management and Manufacturing Engineering who worked to
develop a comprehensive and rigorous curriculum. The Sustainable Agriculture program was
approved by the Colleges of Science and Engineering and Business, the Faculty Senate, and the Board
of Trustees in fall 2014. CSU's archivist, Registrar, and other members of the Administration and
faculty also contributed to the development of the program. Documentation, course descriptions, and
syllabi were written by members of the faculty team with expertise in specific areas and with expert
help from faculty across disciplines as needed.
The currency of CSU programs is assured through the requirements of the University's internal
program review process (described in detail in Criterion 4A) or, for programs with specialized
accreditation, through the requirements of the accrediting body. In addition, approximately eighty
CSU courses are approved as "TAG courses" by the OHDE; these course are designated in the
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University catalog with "Equivalent to TAG" and the corresponding TAG number. TAG courses
meet the requirements of Ohio's Transfer Assurance Guidelines and are guaranteed to transfer to any
other Ohio state-assisted institution.
3.A.2
CSU offers an M.Ed. in Education and differentiates graduate courses from undergraduate courses by
number: 1000-4000 for undergraduate and 5000-6000 for graduate. Graduate courses are further
differentiated by the GEDU designation. In the graduate program, learning outcomes are met through
courses that require advanced application, synthesis, and evaluation. Students who have already
earned a baccalaureate degree from an accredited institution with a 2.75 g.p.a. or above may apply for
the post-baccalaureate program to complete licensure requirements; alignment in the postbaccalaureate study option is the same as in the undergraduate programs.
CSU undergraduate courses and programs have articulated intended learning outcomes, and all course
syllabi include learning outcomes per the required syllabus template. CSU's course, program, and
institutional learning outcomes are discussed in detail in Criterion 4.
3.A.3
All courses, programs, and curricular changes are developed and proposed by faculty and vetted
through the University's "Academic Program Request" approval process, described in detail in 4B,
which includes reviews at the program, department, college, and University-levels, and, when
required, by the Ohio Department of Education and relevant accrediting bodies. The design of
online courses is further reviewed by QM-trained faculty and CITI staff to ensure conformity with
Quality Matters standards, a recognized measure of quality for online courses.
Dual enrollment of students in grades 7-12 is permitted through Ohio’s College Credit Plus Program.
Students enrolled for dual credit through CSU's ACE College Credit Plus program may attend at the
Main campus, Dayton location, online, or the course may be offered at the high school. Courses
offered on high school campuses are scheduled, assigned instructors, and overseen by the CSU
academic department offering the course and additional oversight for online and hybrid courses is
provided by the Center for Instructional Technology and Innovation (CITI).
Required credentials for CSU faculty and intended learning outcomes for CSU courses and programs
remain the same regardless of location or method of delivery.

Sources
2016-2017Catalog-withcover
2016-2017Catalog-withcover (page number 76)
2016-2017Catalog-withcover (page number 112)
2016-2017Catalog-withcover (page number 180)
2016-2017Catalog-withcover (page number 222)
APR-withcover
CITIwebpage-withcover
ColCrePlusWebpage-App-withcover
FinalProgRevMaterials-F15-withcover
OAPA-accredition-webpage-withcover
OhColCdrPls-withcover
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Ohio Transfer Module Guidelines and Learning Outcomes - Updated 4-30-2016-withcover
OhTAG-pol-withcover
OnlineCourseRevProc-withcover
QM-Overview-Presentation-2014
SusAgHLCAp-withcover
Syllabi-GEDU-Sample-withcover
Syllabi-sample-mode-location-withcover
SylTemp-withcover
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3.B - Core Component 3.B
The institution demonstrates that the exercise of intellectual inquiry and the acquisition, application,
and integration of broad learning and skills are integral to its educational programs.
1. The general education program is appropriate to the mission, educational offerings, and degree
levels of the institution.
2. The institution articulates the purposes, content, and intended learning outcomes of its
undergraduate general education requirements. The program of general education is grounded
in a philosophy or framework developed by the institution or adopted from an established
framework. It imparts broad knowledge and intellectual concepts to students and develops skills
and attitudes that the institution believes every college-educated person should possess.
3. Every degree program offered by the institution engages students in collecting, analyzing, and
communicating information; in mastering modes of inquiry or creative work; and in developing
skills adaptable to changing environments.
4. The education offered by the institution recognizes the human and cultural diversity of the
world in which students live and work.
5. The faculty and students contribute to scholarship, creative work, and the discovery of
knowledge to the extent appropriate to their programs and the institution’s mission.

Argument
3.B.1-2
Following the HLC site visit in 2013, CSU revised its general education curriculum and articulated a
philosophy of general education that reflects the University’s recognition as an 1890 land-grant
institution and its continuing commitment to providing students from a wide-range of preparation,
talents, and backgrounds a solid foundation in the best tradition of liberal education while ensuring
they are ready for the careers and challenges of the 21st Century.
The revised general education curriculum, named the “Marauder Curriculum” after the University’s
athletic teams, is described in the “Monitoring Report Regarding the Central State University General
Education Curriculum” submitted to the HLC in April, 2015. The “Monitoring Report” directly
addresses the concerns regarding general education, assessment, and faculty development which were
expressed in the 2013 HLC peer reviewers’ report. The HLC staff report summarizes the general
education curriculum and the actions taken by CSU following the 2013 site visit and concludes
Central State University’s interim report demonstrates that the institution has worked diligently
to develop a thoughtfully conceived general education program and an assessment process that
will offer valuable data as to the program’s effectiveness. The report is thorough and the
appendices provide useful and substantial supporting detail. The institution is to be commended
for its efforts.
In brief, grounded in the newly adopted philosophy of general education, the “Marauder Curriculum”
establishes a core curriculum and clear pathway of progression through the general education
requirements while retaining the menu of courses from the key disciplines required by the Ohio
Department of Higher Education (ODHE) and meeting the requirements of the Ohio Transfer Module.
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The University transitioned to the new curriculum in fall semester 2014. In fall 2016, the Senate
Committee on General Education and Writing-Across-the-Curriculum initiated a campaign to
publicize the Marauder Curriculum to assure students are familiar with the learning outcomes and the
new requirements in hopes they will pursue them more intentionally as they progress through their
programs. Posters were placed in residence halls and academic buildings across the campus to
familiarize students with the curriculum and the intended learning outcomes.
3.B.3
CSU’s philosophy of general education and the Marauder Curriculum are aligned within the
framework of the University’s learning outcomes, a set of skills, knowledge, and dispositions that
Central State faculty have identified as essential for pursuing any academic program, engaging in
appropriate co-curricular activities, and undertaking any post-graduation career or program of
graduate study. The Marauder Curriculum incorporates the University’s learning outcomes and each
degree program’s learning outcomes are informed by the University learning outcomes. These
outcomes ensure that all students are engaged in collecting, analyzing, and communicating
information; in mastering modes of inquiry or creative work; and in developing skills adaptable to
changing environments.
CSU's curriculum immerses students in a variety of hands-on experiences and research assignments
that develop students' professional and academic skills. For example, teacher candidates in the
College of Education must complete a "Teacher Work Sample." This project requires students to
clearly demonstrate effectiveness in planning for instruction, delivery of instruction, collecting data,
analyzing data and writing a detailed reflective analysis of their teaching from this analysis. Following
this project, candidates are expected to make necessary corrections in their teaching for the
improvement of classroom instructional effectiveness.
Many CSU degree programs include capstone projects and/or internships or co-op experiences which
require students to synthesize and apply their knowledge. The College of Education, for example,
requires students in its licensure programs to successfully complete the Ohio Assessment for
Educators (OAE) which evaluates the students on key competencies. Passing this test is required
before student teaching to assure candidates possess the requisite skills and to address the recent
negatively trending pass rate on the OAE.
3.B.4
CSU engages students in a wide-range of experiences that expose them to human and cultural
diversity. One of CSU's University-level learning outcomes focuses specifically on understanding
and appreciating the role of social and culture factors in human experience. To satisfy the
requirements for this outcome, students must complete a three-credit hour core course chosen from
African American or global history, psychology, or sociology, and a "bridge" of nine additional credit
hours chosen from selected courses in the humanities or social sciences.
To enhance CSU's international focus, CSU established the Center for Global Education (CGE) in
2012. The CGE's mission is to develop, coordinate, and enhance University programs aimed at
producing graduates who have an appreciation for other cultures and are equipped to live and work in
a global society. The Center provides leadership and coordination for international education, study
abroad programs, and a wide range of research, service, and leadership opportunities to Central State
University students, faculty, and administrators.
To realize the above mission, the Center for Global Education has the following objectives:
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1. Increase the number of students in study abroad programs.
2. Increase the number of international students on campus.
3. Assist faculty and departments in efforts to globalize the curriculum and expand students’
exposure to global cultures, politics, and economic issues.
Pursuing these objectives, the Center for Global Education (CGE) has engaged in the following:
Locally:
In its efforts toward globalizing campus, in spring 2016 CGE sponsored two faculty members to
attend a conference organized by the Institute for Curriculum and Campus Internationalization at
Indiana University. CGE is committed to sending two full-time faculty members every year to similar
regional conferences.
International Education Week (IEW) is observed in the fall semester. It includes three days of
activities geared towards celebrating international education, cultures, music, and food. Programs
which have been part of this week include:
Parade of Nations: A flag ceremony honoring the flags representing the home countries of CSU
students and faculty.
International Tea Celebration: Students and faculty share tea and celebrate the many cultural
traditions surrounding it. Teas are sponsored annually in collaboration with the Wilberforce
Chapter of the Links Incorporated.
Burundi Drummers Show: Drummers from Burundi performed for CSU and local community.
Study Abroad Mini Fair: Representatives from third party program providers hosted an
information table to inform students on the various study abroad opportunities available.
Fulbright Ambassador Workshop: Prof. Daris Hale facilitated a workshop describing her
experiences as a Fulbright Scholar during 2010 in Tanzania.
Fulbright Scholar Presentations: Each year, the Fulbright Language Instructors host an event for
the CSU community.
Model UN: Every year CSU students model the roles of UN Security Council member states
and debate a critical international issue.
Taste of the World: Sampling food that originates from different parts of the world (and
country). CSU faculty and staff cook and share their cultural cuisine with students.
CGE initiated the first faculty-led study abroad program at CSU. In this type of study abroad program,
a faculty member takes a group of students to a different country for 12 to 14 days intertwining
course content with cultural activities. The Center organized a program to India in December 2015
and to Guyana in December 2016. To date, CGE has signed Memoranda of Understanding with
eleven study abroad agencies to facilitate study abroad programs for CSU students and faculty
(faculty-led programs).
CGE worked with the Humanities Department to establish an interdisciplinary studies course (IDS
2300) titled “Global Perspectives”. This course is offered to CSU students and is used in association
with the faculty-led study abroad programs described above. Another course being proposed by CGE
is titled IDS 1000: Faculty-Led Program (Special Topics); the Humanities Department is in the
process of developing this course for approval.
CGE has created three handbooks; Study Abroad Handbook, International Student Handbook, and
Faculty-led Study Abroad Handbook. The Center also authored a number of resource pages for
students interested in studying abroad, for example, Emergency Preparedness Plan for Study Abroad,
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and a guide for the planning, pre-departure, onsite, and post arrival phases of faculty-led study abroad
programs.
Globally:
CGE activities have contributed to
Increasing the number of international students to twelve students (as of fall of 2016). Currently
there are international students from the following countries: Bahamas, Ethiopia, Ghana, Ivory
Coast, Jamaica, Kenya, Senegal, and Zimbabwe.
Increasing the number of study abroad students to twenty-five. These students were enrolled in
academic programs in the following countries: China, Ghana, India, Italy, Cyprus, Amsterdam
and Peru.
The Center of Global Education successfully applied for Fulbright Foreign Language Assistants to
teach foreign languages at Central State University:
2013-2014: Instructor from Tunisia
2014-2015: Instructor from Tunisia
2015-2016: Instructor from Egypt
2016-2017: Two instructors, one from China/one from Morocco
In 2016 the Program Coordinator went to Italy with International Studies Abroad (ISA) and Costa
Rica with University Studies Abroad Consortium (USAC) to gain first-hand knowledge of each
program provider's offerings, the host university curriculum, and on-site support. In summer 2016,
CGE Director was invited to visit the University of Nicosia in Cyprus (UNiC); UNiC brought sixteen
international education administrators from different U.S. colleges and universities to familiarize them
with UNiC’s academic programs and the opportunities they provide to US students to study there. In
November 2015, the Program Director attended NAFSA’s Region VI Conference in Cincinnati. As a
result of this conference, CSU was awarded $3000 by IES Study Abroad to sponsor students to study
in South Africa.
In addition to courses within the curriculum and the initiatives of the CGE, CSU provides students
with a global-centered education in a variety of other ways. Examples include band and choir
performances, athletics, College of Humanities and Social Sciences colloquia, convocations, and
annual Communication Week activities.
3.B.5
The majority of faculty at CSU hold 100% teaching appointments and focus their professional efforts
on student learning. However, in addition to their teaching focus, faculty remain active in scholarly
and creative activity. Regular engagement in scholarship, research, or creative activities appropriate to
their discipline is expected of all CSU faculty at the rank of assistant professor or above and is a
requirement for tenure and promotion. Faculty engagement in research and scholarship is also
embedded in the University's faculty evaluation and program review processes. Scholarship,
research, and creative work produced by CSU faculty are reported in the program reviews. Examples
from the reviews conducted by Environmental Engineering and English during 2015-2016 illustrate
the range and variety of work undertaken by CSU faculty.
Academic programs incorporate opportunities for students to engage in research, scholarship, and
creative activity into their courses and provide individualized research experiences through
Page 45

Central State University - OH - Assurance Argument - 2/5/2017

independent studies and senior capstones. Faculty engage in this high-impact teaching by mentoring
students through the research and creative process in ways appropriate for their disciplines.
For example, in the College of Humanities, Arts, and Social Sciences, the Department of Fine and
Performing Arts presents more than thirty musical recitals, workshops, or concerts every semester.
The Student Recital Series meets every Tuesday and Thursday in a faculty-guided recital program to
develop musical proficiency in student performers as well as student listening skills that foster critical
thinking and analysis of musical style and a discerning ear to evaluate the quality of a musical
performance. Students perform a repertoire chosen by the faculty to challenge and develop their
performance skills in preparation for the capstone music performances – the junior and senior recitals.
In addition, performance ensembles such as the choir, concert band, jazz ensemble, percussion
ensemble and others perform each semester in concerts that showcase the repertoire and skills that
have been developed during the term. Ensembles are often called upon to perform at University
functions such as convocations, Honor’s Day, Charter Day, and alumni conferences throughout the
academic year. The CSU Jazz Ensemble is a regular performer at the Elmhurst College Jazz Festival
in Elmhurst, Illinois, a suburb of Chicago, and won recognition in 2016 for both ensemble and
individual performers.
The Visual Arts component of the Department of Fine and Performing Arts presents at least two art
exhibits each academic year; the Art Faculty Exhibit and the Senior Thesis Exhibition. During their
senior year, Fine Arts students produce a Senior Exhibition, based on an artistic theme of their
choice. The emphasis of the senior art exhibit is to present a final project based on a cohesive body of
work.
In the College of Science and Engineering, students frequently undertake summer research projects.
The following are examples of student research projects from summer 2015:
Imani Moorman: Investigated conversion of remediated lands into biofuel production sites.
Argonne National Laboratory, Chicago. 2015
Tiarra Hayes: Investigated the health of water distribution systems across the United States. US
EPA. 2015
Andrew W. Breidenbach: Environmental Research Center in Cincinnati, Ohio. 2015
Teyana Adams: Human Impacts in the Lake Champlain Ecosystem. University of Vermont.
2015
Joseph Coleman: Remediation of oil and gas fields USDA Forest Service, KY. 2015
Ashia Burns: Chemical characterization of flow back and produced waters recovered in the
extraction process of natural gas from Marcellus shale reservoirs. Worked on water samples
from companies/labs in Northeast Ohio. 2015
In the College of Business, students applied their skills during the 2016 Annual LEED
Conference through participating in a contest to create the best business plan, an
Entrepreneurial Challenge, and a "Shark Tank" competition. Building on the success of LEED's, the
first University-wide business plan competition began in January 2017.
Specific to the mission and STEM-AG-focus of CSU's new land-grant status is the idea that students
are involved in hands-on application of knowledge to real-world problems. Opportunities for student
research and scholarship exist in alignment with CSU's land-grant priorities.
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3.C - Core Component 3.C
The institution has the faculty and staff needed for effective, high-quality programs and student
services.
1. The institution has sufficient numbers and continuity of faculty members to carry out both the
classroom and the non-classroom roles of faculty, including oversight of the curriculum and
expectations for student performance; establishment of academic credentials for instructional
staff; involvement in assessment of student learning.
2. All instructors are appropriately qualified, including those in dual credit, contractual, and
consortial programs.
3. Instructors are evaluated regularly in accordance with established institutional policies and
procedures.
4. The institution has processes and resources for assuring that instructors are current in their
disciplines and adept in their teaching roles; it supports their professional development.
5. Instructors are accessible for student inquiry.
6. Staff members providing student support services, such as tutoring, financial aid advising,
academic advising, and co-curricular activities, are appropriately qualified, trained, and
supported in their professional development.

Argument
CSU maintains sufficient numbers and continuity of faculty members to perform both their classroom
and non-classroom roles. As of November 2015, CSU had 166 instructional staff. Of these, 94 are
full-time faculty. Fifty faculty are tenured, 39 are tenure-track, and 70 have terminal degrees. Overall,
CSU maintains a very low 13:1 student-teacher ratio. CSU's faculty workload is established by the
Board of Trustees and included in the Faculty Handbook. In fall 2016, CSU's will report 97 full-time
faculty to the ODHE and IPEDS. Faculty workload is managed to ensure that faculty can perform the
full spectrum of their teaching, scholarly, and service duties. CSU’s faculty workload policy specifies
a 12/12 full-time teaching load and restricts overload teaching so that faculty can teach no more than
18 hours per term. The workload policy similarly details the number of hours adjuncts may teach. In
the Fine and Performing Arts, faculty workload conforms to the guidelines of NASM.
To be available for student inquiries, faculty are required maintain at least 10 office hours per week.
In addition to office hours, faculty are available to students through University email, Beacon Alert,
and Blackboard. In addition to the stipulations for teaching assignments, the Faculty Handbook
permits faculty to serve on only two University Senate Committees simultaneously.
In April 2015, the Senate Committee on Faculty Affairs completed a study on adjunct usage at CSU.
The Committee reported that adjuncts have composed an average of 52.95% of CSU faculty since
fall 2011. The Committee further concluded that that adjunct usage has increased by an average of
5.35% since Spring 2011. Reliance on employees to adjunct has increased an average of 1.85% since
Spring 2011 and artificially lowered the adjunct rate as these hours are not included. Based on its
findings, the Committee made several recommendations, including
The adjunct usage rate be reduced, and the numbers of full-time faculty, particularly instructors,
be increased.
An actionable timeline for adjunct reduction and full-time increase be developed jointly by
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CSU faculty and administration.
Adjuncts receive training on general education assessment.
Adjunct performance evaluation methods within the department and university be created
and/or standardized across campus.
The use of CSU employees as adjuncts be evaluated as to the impact additional load places on
regular job performance.
The pay for adjuncts be increased to attract a larger pool of qualified applicants.
Adjunct usage be evaluated on the Dayton Campus.
The University is aware that these data indicate a need to reduce the reliance on adjuncts and is
actively worked to achieve this goal. In 2016, for example, the University filled thirteen full-time
faculty lines. CSU’s enrollment targets and current fiscal constraints require the University to be
strategic in increasing the number of full-time faculty. Through program review, periodic reporting,
and discussion during department and college meetings, Deans and Provost Councils, and Cabinet
meeting, CSU identifies areas with critical needs and directs resources to these programs. Since fall
2013, CSU has hired thirty full-time faculty in eighteen programs.
Minimum qualifications for full-time CSU faculty are specified in Article 14 of the AAUP-CB. CSU
also ensures its faculty’s credentials meet the requirements established by the HLC. The faculty
hiring process includes several checks to ensure faculty have the proper credentials and/or
professional experience. Under the direction of the department chair, faculty in the hiring department
are responsible for developing the position description and determining the required credentials for
faculty positions. The department chair receives applications via the University's HR web portal and
distributes these to the department's hiring committee. After selecting qualified candidates and
conducting one or more interviews with the finalists, department forwards a recommendation for
appointment to the college dean who reviews the candidate’s application and credentials again and
who may separately interview the candidate. Finally, the candidate’s qualifications and transcripts are
reviewed by the Provost who may also interview the candidate and who makes a recommendation to
the President and then to Board of Trustees which has final hiring authority. The Board is not
obligated to hire a candidate recommended by the faculty but cannot hire a candidate who has not
been recommended by the faculty. The University's ALO may be consulted at any point in the
process should a question arise about a candidate's qualifying credentials. Before a contract is
offered, the candidate must show proof of the highest degree with a current official transcript and
must pass a background check. The hiring of part-time faculty follows a similar process. Qualified
faculty members under term contract who have received good evaluations may be converted to
tenure-track upon recommendation of the department and college dean and concurrence by the
Provost.
Central State University, in accordance with Ohio law, offers the College Credit Plus Program for
students in grades 7th-12th. Faculty teaching in this program must meet the same minimum
credentialing requirements as all CSU faculty.
The involvement of faculty in assessment and curriculum development and oversight is discussed in
detail in Criterion 4. CSU faculty are involved in establishing credentials for academic support staff
and regularly serve on hiring committees for these positions. For example, faculty were involved in
the establishment of the University College and a member of the Humanities Department faculty
served on the hiring committee for the extension assessment director during the search held in fall
2016.
3.C.3/4/5
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CSU recognizes the importance of each faculty member’s development as a teacher and scholar, with
the understanding that both the faculty and the University will benefit. Each faculty member’s
progress is monitored through requirements established by the University’s collective bargaining
agreement with the faculty (AAUP Contract) and procedures adopted by the University Senate and
approved by the Provost and published in the Faculty Handbook.
Article 15 of the AAUP Contract sets forth the procedures and the general requirements for faculty
promotion and tenure. More specific performance expectations for tenure and promotion are outlined
by the “16 Points”, a document developed and adopted by the University Senate and approved by the
provost.
Evaluation of faculty is covered in Article 20 which specifies that the purpose of the evaluations is “to
help faculty to improve their professional performance and to provide information for those
responsible for making career decisions for faculty and administrators.” Article 20 establishes the
requirements for student evaluation of faculty, evaluation of non-tenured faculty by department chairs
and tenured peers, and evaluation of tenured faculty by their peers. The current faculty evaluation
instrument is included in the Faculty Handbook. Recognizing the importance of the annual review
process and the need to update it, the current AAUP Contract includes a revised the process for the
evaluation of non-tenured faculty and calls for the evaluation process for tenured faculty to be
revised; pursuant to this clause, the University Senate Committee on the Assessment of Teaching and
Learning has proposed revised guidelines and a new evaluation instrument. The Senate is scheduled
to review and act on the new instrument in January 2017.
CSU provides professional development for faculty in a variety of ways. Several offices regularly
offer development opportunities for faculty, including:
The Center for Instructional Technology Innovation (CITI): The CITI offers a Teaching with
Technology Workshop which introduces faculty to Blackboard and a number of other
instructional technologies and tools. Over eighty faculty and instructional staff have completed
the workshop since 2014. In addition, the CITI website offers online resources and guides that
assist instructors in incorporating Blackboard resources into the classroom. The CITI is
currently implementing its strategic plan which includes a campus-wide project to place Smart
Classroom training labs for faculty in each academic building, including the CSU-Dayton
location, by 2018.
The Center for Teaching and Learning (CTL): Under the direction of a faculty member given
release time, the CTL provides professional development to faculty through events such as the
Annual Faculty Retreat in May, "Lunch and Learn" webinar discussions, and periodic
workshops such as the Annual P & T Workshop. In addition to sponsoring on-campus events
and workshops, the CTL maintains Faculty Central, a Blackboard resource site for faculty and
the CTL Director manages a professional development fund which supports faculty attendance
at conferences, workshops, and other professional development events pertaining to their
teaching.
The Office of Sponsored Programs and Research (OSPR): The OSPR provides grant writing
and administration training to staff and faculty. Specifically, the OSP&R conducted proposal
development workshops in August 2015 to the College of Business faculty and in October 2015
to the faculty and staff at CSU Dayton. The office also conducted workshops focusing
effectively management of externally funded activities in November 2015 and September
2016. In addition to these formal workshops, all new investigators receive individual training
sessions upon receipt of an award. Central State is a member of the Grants Resource Center
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(GRC), a unit of the American Association of State Universities and Colleges. As a member of
the GRC, CSU faculty and staff have access to the Grantsearch and Facultyalert search engines
which provide targeted opportunities for individual research interests. Sponsored programs
staff provided formal training sessions in 2014 and individual training sessions on Grantsearch
and Facultyalert are conducted on an ongoing basis. Faculty and staff may also access training
online at any time.
The Office of Academic Planning and Assessment (OAPA): The OAPA sponsors the annual
Faculty Institute in August that kicks off the academic year for faculty and provides a full day
of faculty development activities. In 2015, the focus of the Faculty Institute became assessment
and the name has unofficially changed to Assessment Day. In addition, the OAPA regularly
sponsors faculty attendance at conferences and workshops focused on assessment and
improving pedagogy. 30 faculty participated in events with funding provided through the OPA
during the 2014-2015 and 2015-2016 academic years.
Special Opportunities: In addition to on campus development activities and travel to
conferences and workshops, CSU takes advantage of special opportunities when possible. For
example, in February 2017, a team of CSU faculty and administrators will participate in the
SOCHE-sponsored Teagle Assessment Workshop during which they will develop an
assessment model for the University's Quantitative and Scientific Reasoning learning outcome.
In summer 2017, CSU will host a Yale Mobile Onsite Summer Institute. This successful
summer institute training paradigm has trained national leaders in education reform who work
with both faculty and administrators to improve success and retention in STEM majors. Using a
train-the-trainer model, the Mobile Summer Institutes will provide the expertise for CSU to
offer its own local summer institutes for continued training of current and future faculty
3.C.6
CSU staff who provide student support services such as tutoring, financial aid advising, academic
advising, and advising for co-curricular activities are appropriately qualified by their credentials,
certifications, and professional experience. Support staff who serve as advisers or tutors or who
provide supplemental instruction through the University College hold a minimum of a Master’s
degree in the area(s) they support. Staff members in other areas, such as financial aid, have
credentials as required by their roles. The hiring process for instructional support staff is similar to
the process for faculty and ensures candidates' credentials and backgrounds are verified prior to
employment.
Student support staff are supported in their professional development through a variety of on and offcampus events. Off-campus travel for professional development is provided primarily through the
University’s Title III grant.
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3.D - Core Component 3.D
The institution provides support for student learning and effective teaching.
1. The institution provides student support services suited to the needs of its student populations.
2. The institution provides for learning support and preparatory instruction to address the
academic needs of its students. It has a process for directing entering students to courses and
programs for which the students are adequately prepared.
3. The institution provides academic advising suited to its programs and the needs of its students.
4. The institution provides to students and instructors the infrastructure and resources necessary to
support effective teaching and learning (technological infrastructure, scientific laboratories,
libraries, performance spaces, clinical practice sites, museum collections, as appropriate to the
institution’s offerings).
5. The institution provides to students guidance in the effective use of research and information
resources.

Argument
3.D.1
The Divisions of Academic Affairs, Student Affairs and Enrollment Management, and Administration
and Finance cooperate through their various offices to provide a wide range of services which support
and enhance students’ learning and academic success. These include the following:
University College (UC)
Housed within the Division of Student Affairs and Enrollment Management, UC provides advising to
first-year students and offers comprehensive academic support services. UC’s services are open to all
students but are particularly tailored toward helping first-year students successfully transition to
college. Between Fall 2014 and Spring 2016, UC served at least 70% (1439 of 2056) of CSU New
First Time and continuing first-year students via the following units and programs:
Academic Advising and Mentoring: Six full time academic advisers mentor first-year students
in their academic and social development and assist them with scheduling to ensure they enroll
in courses suited to their academic preparation and intended major. Advisers are paired with
students based on their majors. Each UC adviser is assigned to work with a specific academic
college and works closely with the programs housed in the college.
Learning Skills Support: Four full-time staff provide individual and group tutoring for reading,
math, and writing. Students may receive general assistance in a subject area or help with
specific courses or assignments. Drop-in tutoring is available to all English (1100/1101/1102)
and Math (1550, 1750, 2501/2502) students. Semester to semester, the freshman, sophomore
and junior participation rates remain fairly stable, with fall participation being greater than
spring participation. The most notable increase is seen in the participation rate for seniors. The
number of seniors receiving tutoring has more than doubled since 2014 and UC expects this
trend to continue to grow. In spring 2016 semester, UC received 327 referrals for tutoring
associated with 241 students, some requiring assistance in more than one course. With a staff
of about 26 tutors, UC provide students with assistance with 54 courses.
Online Tutoring: Coordinated through the UC, CSU participates in eTutoring.org through the
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Ohio eTutoring Collaborative to provide online tutoring in writing, math, statistics, calculus,
chemistry, and accounting. As of spring 2016, Central State University students have submitted
87 papers into the queue to be reviewed. Beginning in October 2016, CSU began a pilot of the
online tutoring services provided by Tutor.com in STEM-disciplines and in targeted sections of
first-year English and Math. Preliminary data from the pilot indicates students are using the
service, rate the service highly, and believe they benefit from the service. Student outcome data
from the fall 2016 semester will be analyzed to determine whether to implement the service
more widely next year.
TRIO Student Support Services (TRIO SSS): Housed in UC, TRIO SSS offers leadership and
study skills development, graduate school visits, scholarships, honor society membership, and
cultural events. TRIO SSS serves eligible students from their freshmen to senior years. Keys
metrics such as course completion and persistence rates of TRIO participates are typically
higher than those of the general student population.
Learning Communities: Coordinated through UC, CSU’s Learning Communities Initiative uses
block scheduling to create groups of students who take courses in common and live in the same
dorm to promote peer-to-peer learning.
Career Services
Career Services prepares students for employment opportunities consistent with their personal,
academic, and professional goals. Career Services coordinates and supports co-operative education
experiences, internships, job searches, and student employment. Career Services initiatives
include Career Fairs and the Business Cluster, a group of business professionals committed to
preparing CSU students with career and soft skills development through workshops, seminars, and
presentations.
Student Health Center
In addition to a health clinic staffed by a family physician, nurse practitioner, and certified medical
assistant, the Student Health Center houses Counseling Services, Disability Services, a Relaxation
Room, and a Study Resource Room.
Counseling Services
Counseling Services has three full-time staff: a manager, a counselor, and an administrative
coordinator. The following counseling assessments and interventions are offered: individual,
group, and couples counseling; educational workshops on various mental health concerns;
Suicide Prevention Training; Safe Zone Ally diversity-training; and Drug/Alcohol Screening and
Intervention program (BASICS). In addition, CSU students are offered outreach programs such
as Women and Men Support Groups, Stress Management Support Group, Counselor-inResidence program, Relaxation Room, and a Study Resource Room. These services help CSU
students maintain a healthy body and mind and have contributed to a continuous rise in the
annual course completion rate in the last three years for students who have used these services.
Student office visits for various mental health concerns such as, depression, anxiety, relationship
issues, family problems, bipolar disorders, anger management problems, sleep difficulties, eating
disturbances, LGBTQ related issues, and other mental and emotional health difficulties have
increased during the past few years. In response, Counseling Services has continued to offer
mental health assessments and intervention and prevention programs for CSU students through
Title III funding to broaden student awareness and teach stress coping skills to promote safety
and wellness.
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The Office of Disabilities Services (ODS)
CSU is committed to ensuring students with disabilities are full participants in the life of the
University. ODS works with the faculty to provide services and accommodations for students in
and outside of their classes, including but not limited to, personal, social, and academic
counseling; extra time for exams; proctoring of exams; coordination of alternative textbooks and
other assistive technology software and devices. ODS also registers and refers students to support
services such as Counseling Services, Learning Skills Center, TRIO services, Bureau of
Vocational Rehabilitation Services (BVR), and Workplace Recruitment Programs (WRP) and
collaborates with other internal and external resources and stakeholders to assist students in being
successful.
CSU complies fully with Section 504 of the Rehabilitation Act of 1973 (Section 504) as amended
and Title II of the Americans with Disabilities Act of 1990 (ADA) as amended, which prohibit
discrimination on the basis of disability. Students with documented disabilities meet with the
Coordinator of Disability Services each semester. Additionally, ODS works with faculty and staff
through training and workshops to ensure that CSU remains in compliance with Title II and
Section 504.
ODS operates under the best practices of the Association of Higher Education and Disability
(AHEAD). Based on AHEAD recommendations for students to obtain services through the ODS,
upon admission to CSU students are expected to do the following: (1) make an appointment with
the Coordinator of Disability Services to do an intake interview and self-identify as a student
with a disability; (2) present current assessment documentation (e.g., ETR, IEP, medical or
psychological documentation) at the intake appointment; (3) request and develop a plan for
accommodations and/or assistive technology services; and (4) maintain contact through mutually
determined appointments with the Coordinator of Disability Services.
During 2015-2016, the ODS served approximately 206 students.
Honors Program
The Honors Program and Honors curriculum support student scholars via emphasis on the
development of critical thinking skills, inquiry-based learning, leadership development, and
undergraduate research. In fall 2016, the Honors Program has 42 student participants.
STEM-X-ED
CSU STEM-X-ED has been a highly successful and effective resource for CSU and its students.
The academic performance, graduation rates, and the rates of transitioning to graduate school for
students affiliated with the CSU STEM-X-ED are significantly above those of the general student
STEM population. In addition, the Center recruited and enrolled high quality students. The
Center also implemented outreach programs that increased the community’s awareness of CSU’s
STEM and STEM Education Program.
The Writing Center
Housed in the Department of Humanities, the Writing Center provides students with access to
computers for writing and research and with peer tutoring. In the evening, The Writing Center
serves as a practice facility for CSU's Honda team.
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The Center for Instructional Technology Innovation (CITI)
TEAP-C:
Pre-Law and Professional Program
3.D.2-3
As described in 3.D.1, support for student learning is provided through multiple resources on campus.
To ensure that incoming students enroll in coursework appropriate to their preparation, first-year
students submit high school (h.s.) transcripts and ACT or SAT scores for admission and, if they do
not meet the minimum scores, complete an admission's essay designed to assess their likelihood of
persistence. Test scores and h.s. transcripts are provided to the advisers who use these along with
program checksheets and four-year plans to assist students in selecting appropriate classes. In 2017,
submission of ACT/SAT scores will be optional for most students based on institutional data showing
that high school g.p.a. is equally predictive of success.
CSU has a two-tiered academic advising process. As described in 3.D.1, UC advises all new, firsttime students, undeclared majors, and transfer students with fewer than 30 credit hours. All other
students are advised in their major departments. Faculty are available to students for advising and
mentoring during 10 weekly office hours as well as through various electronic media. Faculty are
provided with an Advising Guide (currently being updated) to assist them in the advising process.
The University also offers general advising to students via specific events such as new
student orientation (SOAR), University recruitment and advising events, and "Handle Your
Business”. As part of institutional-level assessment, the Assessment and Institutional Research Office
administers a Climate Survey to all CSU students to assess the availability of advisers and other
services to students. Survey results are discussed in Criterion 4.B.
3.D.4
The University's technological infrastructure is a vital component of 21st century teaching and
learning. CSU supports effective teaching and learning through providing modern classrooms and
scientific laboratories, performance spaces, clinical practice sites, and museum collections. A few
examples of infrastructure on the main campus include the Afro-American Museum, Paul Robeson
Cultural & Performing Arts Center, KeyBank Stock Trading Room, Hallie Q. Brown Library, and the
new Center for Instructional Technology Innovation (CITI). CSU-Dayton infrastructure includes a
library, DCDC, and smart classrooms. As part of its transition to its new land-grant mission, the
University has and will continue to add research and laboratory equipment. For example, in 2015 the
University used grant-funding to acquire a $.5 million laser sintering system. In addition to increasing
CSU's teaching and research capacity in the area of additive manufacturing, the system can be made
available to other institutions and well as businesses.
The CITI provides pedagogical resources and programming in pursuit of effective and innovative
teaching. In fall 2016, the CITI celebrated the grand opening of its newly renovated and upgraded
space which includes smart learning hubs, a 3-D learning lab, and assistive technologies for students
with disabilities. Since 2013, the CITI has spearheaded upgrades to CSU's wireless coverage in
academic buildings, upgraded or replaced classroom technology, and created additional smart
classrooms. In addition, faculty completing the CITI Teaching with Technology course receive a
laptop/tablet for their use. All courses are provided a course shell in the campus learning management
system, Blackboard. Course content, quizzes, virtual classrooms, discussions, and grades are some of
Page 57

Central State University - OH - Assurance Argument - 2/5/2017

the most frequently accessed tools. Access to a robust learning management system enriches student
engagement outside of the classroom through online discussion and communication tools and by
allowing faculty to share PowerPoint presentations and other materials without violating copyright
laws. Blackboard's online submission tools reduce student and campus printing costs and provide
greater flexibility for faculty to access and give feedback on student work.
IT supports campus technological infrastructure. Campus email, MyCSU, and University social
media provide mechanisms for faculty and staff to communicate with all students, whether on or off
campus. These communication systems play an increasingly important role in faculty/student
interactions as students expect more flexibility and responsiveness.
The IT Help Desk is the first point of contact for technological assistance on campus. The IT Help
Desk is managed with SysAid, a ticketing system that allows IT to track requests and coordinate
service. Assistance with smart classrooms is provided by both IT and CITI to ensure rapid responses
to problems. All students have access to five free Microsoft licenses for personal use and are eligible
for reduced priced software through IT, which gives students the opportunity to learn and use
professional technology.
CSU is engaged in a major upgrade of its campus IT infrastructure and instructional technology.
CSU's IT resources are discussed in Criterion 5.
3.D.5
As part of its mission, CSU strives to produce ethically responsible students who will contribute
wisely to their professional and personal communities. To this end, faculty and staff actively teach
skills for the effective use of research and information resources.
CSU's general education requirements include a two-semester sequence of composition, English 1100
or 1101 and English 1102. These courses introduce and provide practice in the effective use of
research and information resources. Emphasis is placed on ethical and efficient research tactics and
analysis of research materials through critical reading, drafting, and revision strategies, with
additional practice in rhetorical skills necessary for generating persuasive, research-supported essays.
Capstone, advanced research writing, and research methods courses in the disciplines further develop
students' skills.
Librarians reinforce this instruction by visiting classrooms on request to provide instructional sessions
on conducting research as well as on project-specific topics. Reference librarians assist students in
locating and using scholarly materials. The library also has an Ask a Librarian online resource so
students may ask questions by email. Librarians are also creating online library instruction tutorials to
better reach distance students and students unable to attend in-person sessions.
The Office of Research and Sponsored Programs (OSPR) manages a range of compliance efforts and
provides support and services to facilitate compliance. University research compliance committees
that oversee research and review research protocols include the Institutional Review Board for Human
Subject Research and the Animal Care and Use Committee.
Students and staff conducting research must comply with federal, state, and university regulations
governing research ethics, protection of human subjects and animals, conflict of interest, and
responsible conduct of research. Faculty, staff, and students working on research funded by the
National Science Foundation and/or the National Institutes of Health and other federal agencies are
required to complete the online course "Responsible Conduct of Research" through the Collaborative
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Institutional Training Initiative. Other students conducting research are also encouraged to take the
course.

Sources
2016 Pirate Week-withcover
2016-2017Catalog-withcover
2016-2017Catalog-withcover (page number 72)
2017AdmissionsCriteria
2017AdmissionsCriteria (page number 4)
AdvisingGuide-withcover
Afro-Am-Museum-withcover
Animal Care-withcover
Blackboard-web-withcover
BusinessCluster-withcover
CareerFairs-withcover
careerServices-webpage-withcover
CITI Technology Upgrades 2013-16-withcover
CITI-StrategicPlan
CITIwebpage-withcover
Classrooms-equipment-withcover
CounselingServices-BOT-withcover
CounselingServices-web-withcover
CSUHonors Curriculum-withcover
CSUSocialMediaExamples-withcover
disabilityser-web-withcover
EngDeptCompSyl-withcover
Honda-withcover
Honors-web-withcover
Honors-web-withcover (page number 3)
IRB-pol-bylaws-withcover
lasersinter-withcover
Library-web-withcover
Library-web-withcover (page number 10)
Library-web-withcover (page number 11)
Library-web-withcover (page number 12)
MyCSU-withcover
New Students Climate Survey 2016-withcover
Ohio-eTutor-withcover
OSPR-web-withcover
OSPR-web-withcover (page number 7)
Pre-law-web-withcover
ResearchCourses-withcover
SAEM-BOTRpts2014-16-withcover
SAEM-BOTRpts2014-16-withcover (page number 9)
SAEM-BOTRpts2014-16-withcover (page number 25)
STEM-X-ED-withcover
StudentHealthServices-webpage-withcover
teap-c-web-report-withcover
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TRiO SSS Presentn FINAL-060413-withcover
TRiO SSS Presentn FINAL-060413-withcover (page number 11)
TRIOwebpage-withcover
Tutor.com_2016_11_Report
UCWebpage-withcover
University College Usage Data Spring 2016-withcover
UniversityCollege-BOT-2014-16-withcover
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3.E - Core Component 3.E
The institution fulfills the claims it makes for an enriched educational environment.
1. Co-curricular programs are suited to the institution’s mission and contribute to the educational
experience of its students.
2. The institution demonstrates any claims it makes about contributions to its students’ educational
experience by virtue of aspects of its mission, such as research, community engagement, service
learning, religious or spiritual purpose, and economic development.

Argument
CSU fosters lifelong development and well-being of students through a wide variety of co-curricular
programming that engages students in transformative learning opportunities and advances the
University's mission. The University's learning outcomes, values, and tenets form the framework in
which students advance their academic and professional development, pursue leadership
opportunities, engage in service, and explore cultural diversity and life interests.
3.E.1/2
Many CSU students engage in the co-curriculum through involvement in band, choir, and athletics. In
2015-16, more than 350 students, over 20% of the undergraduate population, participated in one or
more of these activities. Through these activities, students engage with their communities, build body
and mind, gain interpersonal and leadership skills, and experience social and cultural diversity. For
example, since 2013, the award-winning CSU Chorus has appeared at venues such as the White
House, the Dayton Literary Peace Prize Gala, and the Inauguration of Ohio Governor Kasich and
performed with well-known artists such as Wynton Marsalis. The Chorus has also toured widely,
appearing in Valencia, Madrid, Barcelona, Toledo, Canary Islands, and Santander, Spain; Durbach,
Germany; Prague, Czech Republic; and Medellin, Colombia. Similarly, CSU's "Invincible Marching
Marauders" band and athletic teams travel across the Midwest and the U.S. and in 2015, appeared in
the HBCUX Classic in the Bahamas. The CSU Cheerleaders have served the community as
mentors and CSU football players practice civility on and off the field.
Here are some other examples of student activities and involvement.
The Student Government Association (SGA): SGA serves as the liaison between the students and the
administration. The SGA, faculty, staff, and administration share the responsibility of making
decisions that affect campus life. The SGA maintains a spirit of cooperation in the activities of the
University and encourages student initiative through service. The SGA also oversees many student
activities and serves as an advisory body in many areas of the University. Responsibilities of the
SGA and information concerning student participation in the various phases of self-governance are
detailed in the Student Handbook.
Internships, Service Learning, and Civic Engagement: CSU students regularly participate in
internships, service learning and engage with local communities. Internships enhance learning by
allowing students to apply their classroom instruction in real world settings.
Student Clubs and Organizations: Students may participate in approximately 30 different student
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organizations. The Office Student Life and Development, in conjunction with the SGA’s InterOrganization Committee, monitors the recognized student organizations’ activities. The Greek letter
organizations are governed by the CSU Greek Life Council. Through participation in these groups,
students build a positive relationship with the University and its mission and gain interpersonal and
leadership skills.
Honda Campus All-Star Challenge (Honda): CSU has participated in Honda each year since the
contest was established in 1989. This "HBCU National Quiz Championship," showcases the
academic excellence of the nation's HBCU students. Each year CSU students widen their knowledge
and learn teamwork and sportsmanship as they compete to represent the University. Finalists travel to
compete with teams from other HBCU's. CSU's Honda teams have won a total of $89,000 to support
academic and student development programs while gaining knowledge and networking experience.
Global Experiences: CSU hosts Fulbright Scholars each year who provide instruction in international
languages and interact with students socially. CSU also encourages students to study abroad. In 2014
and 2015, students went to India for two weeks. Through study abroad, students gain global
perspectives, enhanced language proficiency, and greater cultural competency. Activities of the
Center for Global Education are discussed in detail in 3B.
Research and Performance Experiences: CSU undergraduate students work with their faculty advisers
to conduct research in their selected majors on-campus and off-campus. Students are proud to share
their accomplishments through presentations and publication. Examples of student research are
provided in 3B.
Pirate Week: Organized jointly by the Divisions of Student Affairs and Enrollment Management and
Academic Affairs, Pirate Week new student orientation activities introduce new students to the
mission, culture, and history of CSU; to the University’s tenets and core values; and impart CSU's
motto of “Academics are Central”.
Cultural and Recreational Activities: plays, concerts, art shows, dance shows, Homecoming,
intramural sports, and other activities provide students with entertainment and educational and
cultural engagement.
As the nation's most recently authorized 1890 Land-Grant institution, CSU is poised to serve the
community in new ways while providing students with additional opportunities to engage in research,
leadership, service. CSU is currently developing an Agricultural, Food Sciences and Water Resources
Field Research Center (AFWRC). Scheduled for completion in 2021, the AFWRC will have
specialized facilities to conduct research in the areas of ecology, plant sciences, natural resources
conservation, water for agriculture and related areas. AFWRC will invest in related existing
programs, such as CSU's International Center for Water Resource Management and Department of
Agriculture, and future programs, such as Agricultural Education, Food Science, and Exercise Science
in the College of Education (COE) and appropriate programs in the College of Humanities, Arts and
Social Sciences (CHAS) and the College of Business (COB). CSU's agricultural extension activities
will provide outreach and support to local, state, and regional agricultural community. CSU's planned
land-grant activities are described further in its "Plan of Work".
An important component of the research and extension activities is a focus on talent development in
the STEAM areas by involving the undergraduate students in research with the faculty and other
research scientists and providing education and outreach activities in the community. The ACS
Materials Camp is a good example of an activity already underway. The past two summers CSU,
Wright State University, and the University of Dayton joined forces to immerse 35 current and future
Page 62

Central State University - OH - Assurance Argument - 2/5/2017

(in-service and pre-service) K-12 teachers in real world engineering research centered on materials
and advanced manufacturing with research mentors at the cooperating universities. Supported through
a grant from the National Science, the initiative, called "Inspiring the Next Generation of a HighlySkilled Workforce in Advanced Manufacturing and Materials" will continue for a third year in 2017.
CSU's "Land Grant Extension Day" held in November 2016 in Ohio's Statehouse is another example
of how CSU's is currently engaging students in research and service in conjunction with its new landgrant mission.
In addition to the activities discussed in 3.E1 and 2, CSU engages with constituents in numerous other
ways that contribute to the community both culturally and economically. For example, as discussed in
1?, CSU has partnered with Wilberforce University to advance community development through the
Tawawa Community Development Corporation and from 2001 through 2014, CSU worked with the
Net Incubator, an independent non-profit corporation formed as an affiliate of Central State
University (CSU). The Net Incubator assisted over 30 startups from inception through profitability,
resulting in over 100 high technology jobs in the region. Through the Net Incubator, CSU students
participated in research and engaged in leadership by presenting at conferences and interacting with
the representatives of government and business. Although the Net Incubator is no longer funded, Net
Incubator clients continued to grow and serve the community.
CSU uses also uses senior and climate surveys to assess the extent to which it is fulfilling its mission.
Details of the results from these surveys are provided in Criterion 4.B.

Sources
2016 Pirate Week-withcover
2017-Central-State-University-Combined-Research-and-Extension-Plan-of-Work-withcover
2017-Central-State-University-Combined-Research-and-Extension-Plan-of-Work-withcover
(page number 5)
ACS-Camp-Jun2016-withcover
bandbrochure-withcover
Band-Choir-performances-withcover
CSU 2014-20 Strategic Plan
CSU 2014-20 Strategic Plan (page number 11)
CSU 2014-20 Strategic Plan (page number 12)
CSU-LO-withcover
Day of Service-hill-withcover
FactBook2016-withcover
FactBook2016-withcover (page number 8)
GlobalEdwebpage-withcover
GuysandDolls
HBCUX-Bahamas-withcover
Honda-withcover
InternSites-withcover
LandGrantDay-all-withcover
Letter-withcover
MiamiValleyCheerComp-service-withcover
Net Incubator-withcover
Net Incubator-withcover (page number 11)
Rosters-combined-withcover
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SGA-web-withcover
SportsSchedules-withcover
student orgnaizations-list-withcover
StudentLeadershipTrain-withcover
StudentOrgs-web-withcover
Tawawa-web-withcover
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3.S - Criterion 3 - Summary
The institution provides high quality education, wherever and however its offerings are delivered.

Summary
Central State University assures that its programs and courses are appropriate through a rigorous
internal approval process and ongoing program review. Since the last HLC visit, the University has
revised its general education curriculum and articulated its philosophy of general education in order to
reflect the University’s recent recognition as an 1890 land-grant institution and its ongoing
commitment to provide students the best of a traditional liberal arts education while ensuring they are
ready for the challenges of the twenty-first century. As role models and mentors to students, the
faculty support the University’s mission. Their scholarly pursuits and commitment to professional
development are the foundation of the University’s high-quality course offerings. In addition, the
University’s support staff, particularly in the re-organized University College, are actively engaged in
preparing students for success. Co-curricular activities across both campuses have a high level of
student engagement.

Sources
There are no sources.
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4 - Teaching and Learning: Evaluation and Improvement
The institution demonstrates responsibility for the quality of its educational programs, learning
environments, and support services, and it evaluates their effectiveness for student learning through
processes designed to promote continuous improvement.

4.A - Core Component 4.A
The institution demonstrates responsibility for the quality of its educational programs.
1. The institution maintains a practice of regular program reviews.
2. The institution evaluates all the credit that it transcripts, including what it awards for
experiential learning or other forms of prior learning, or relies on the evaluation of responsible
third parties.
3. The institution has policies that assure the quality of the credit it accepts in transfer.
4. The institution maintains and exercises authority over the prerequisites for courses, rigor of
courses, expectations for student learning, access to learning resources, and faculty
qualifications for all its programs, including dual credit programs. It assures that its dual credit
courses or programs for high school students are equivalent in learning outcomes and levels of
achievement to its higher education curriculum.
5. The institution maintains specialized accreditation for its programs as appropriate to its
educational purposes.
6. The institution evaluates the success of its graduates. The institution assures that the degree or
certificate programs it represents as preparation for advanced study or employment accomplish
these purposes. For all programs, the institution looks to indicators it deems appropriate to its
mission, such as employment rates, admission rates to advanced degree programs, and
participation rates in fellowships, internships, and special programs (e.g., Peace Corps and
Americorps).

Argument
The quality of the educational experience at Central State University is the responsibility of all
members of the University community led by the faculty members who design and deliver the
curriculum, assess student performance, and revise the curriculum to assure its effectiveness.
Processes for systematic program review and improvement based on assessment data have and
continue to be developed and refined to improve the University's outcomes. Specialized accreditation
of academic programs is sought when it could benefit students and provide another means of
maintaining program quality. Internal processes and procedures are in place to accommodate course
and program changes while maintaining appropriate academic rigor. The University continues to
develop additional, more systematic means of documenting and reporting graduate success.
4.A.1.
CSU engages in regular program review for all its academic programs to:
Enhance the academic quality of each program by assessing the curriculum, instruction, and
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availability of resources to support teaching, learning, research, and scholarship;
Align academic program goals with the University’s compelling priorities by planning and
budgeting appropriately at the program, college, and institutional levels;
Conduct a SWOT analysis to ensure that program priorities are consistent with the University’s
mission, vision, and strategic directions, and to ensure that technological, human, and fiscal
resources are available to achieve program goals.
Prior to the 2014-2015 academic year, the University engaged in program review at irregular intervals
as directed by the provost, with the last program review completed under this system in 2012. At the
beginning of the 2014-2015 academic year, the University Senate formed an ad-hoc committee to
revise and strengthen the program review process and establish a review cycle for all programs. The
committee established criteria for degree program review, created a program review worksheet and
assessment rubric, identified four volunteer programs to undergo mock reviews, received their mock
reviews, evaluated them, and presented the entire cycle to the Senate. The Committee also established
a timeline for completion of all program reviews by the end of the 2016-2017 academic year and
determined that programs may submit external accreditation reviews in lieu of the internal
review. After the initial review of all programs is complete, program review will be conducted per an
established review cycle.
Following revisions based on the mock review experience, final program review procedures and
materials were developed, and during the 2015-2016 academic year, the first “official” program
reviews were conducted under the revised system. The Biology, Chemistry, Environmental
Engineering, Communication, and Political Science programs submitted self-studies in the fall
semester 2015 and the English and Psychology programs submitted self-studies in the spring semester
2016. A report of the status of the program reviews was given to the CSU BOT at its April 2016
meeting.
The Provost directed five of the six programs with reviews completed during 2015-2016 to submit
interim reports by May 2017 to document the actions taken by the programs to address the
opportunities for improvement identified during the review.
4.A.2-3
CSU maintains policies and procedures to evaluate all credit it transcripts. Student advisers,
department chairs, and the University Registrar conduct degree audits for each student before
authorizing graduation. The University generally does not award credit for life or work experience,
but it does award undergraduate credit by examination and for military experience.
Central State University accepts Advanced Placement Credit Program credits (AP) and College-Level
Examination Program credits (CLEP). To receive AP credit, a high school student must have
completed an official AP (advanced placement) course and taken the test in that subject. Credit is
granted for test scores of 3, 4, or 5. Students earning satisfactory scores in the CLEP examination will
be granted the same amount of credit granted to students who successfully complete the equivalent
course. In academic disciplines containing highly dependent sequences such as STEM areas, students
are strongly advised to confer with college/university advising staff to ensure they have the
appropriate foundation to be successful in advanced coursework within the sequence.
CSU publishes and adheres to the policies regarding the transfer of credit in the University catalog.
CSU accepts transfer credit from colleges and universities accredited by regional accrediting
associations consistent with the Ohio Articulation and Transfer Policy and the guidelines of Ohio’s
College Credit Plus Program.
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Central State University awards transfer credit for military experience based upon the American
Council on Education’s Guide to the Evaluation of Educational Experiences in the Armed Services.
Credit is also accepted from the Defense Activity for Nontraditional Education Support
(DANTES) program. Applicants interested in receiving consideration for any of these alternative
forms of credit must have the official score report sent directly to the Office of the Registrar, where
official granting of credit begins. CSU will award credit for International Baccalaureate (IB) Program
“High Level” exams passed with a score of five (5) or higher.
Students who have received a baccalaureate degree from an accredited institution and who wish to
pursue a second baccalaureate degree automatically receive 94 semester credit hours, are ranked as
seniors, and are required to complete a minimum of 30 semester credit hours at CSU to earn a second
baccalaureate degree. An adviser determines whether the student needs to take more than 30 credits to
complete the second degree.
Applicants who have attended other colleges and/or universities must have all official transcripts
forwarded to the Admissions Office and have a minimum cumulative grade point average of 2.0 on a
4.0 scale. Courses accepted for transfer credit must meet the requirements of the selected major.
Applicants with fewer than 45 transferable quarter hours or fewer than 30 semester credit hours must
also submit an official final high school transcript. Credits accepted from another institution are
recorded on the student’s permanent academic record, but grades are not transferred to the record.
Only courses completed at CSU are included in the cumulative grade point average.
CSU evaluates all transfer credit it transcripts through a process that involves the Office of the
Registrar and Department Chairs. The Office of the Registrar evaluates overall transfer credit for
acceptance by the University. The Department Chair of the program to which the student is applying
works with the Registrar to evaluate credits for their applicability to CSU programs and degree
requirements. Transfer credits are applied toward degree requirements within the first 30 days of a
student’s matriculation at CSU. The student receives a copy of the degree check sheet and, if
applicable, a course substitution form is submitted to the Registrar’s Office.
4.A.4
CSU, through its faculty, academic administrators, and other personnel, maintains and exercises
authority over the curriculum, to include determining course prerequisites, ensuring course rigor,
setting expectations for student learning, and ensuring appropriate faculty qualifications for all
academic programs. CSU faculty also ensures that students complete courses in the correct sequence
after completing prerequisite courses with passing grades.
CSU faculty has oversight over the curriculum and responsibility for the assignment of course grades.
Indeed, assessment of student learning, including the assignment of grades, is one the most important
rights and responsibilities of a faculty member. This policy is outlined in the 2014-2017 CSU AAUP
agreement, Appendix H as follows: (1) the faculty has the responsibility for the assignment of grades;
(2) students should be free from prejudicial or capricious grading; and (3) no grade may be assigned
or changed without faculty authorization. Furthermore, it is stated that administrators are not to
“substitute their judgment for that of the faculty concerning the assignment of a grade. The review of
a student complaint over a grade should be by faculty, under procedures adopted by faculty, and any
resulting change in grade should be by faculty authorization.”
The procedures adopted for grade appeal are listed in the “Grade Appeal Policy”. The student has the
right to submit a Grade Appeal Form to the department chairperson up to 30 days after the beginning
of the subsequent semester, excluding summers. When an appeal is made, the dean of the relevant
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college will appoint a committee of three tenured faculty members within the discipline. The
committee will review the material to determine if a hearing is warranted. If the committee determines
a hearing is warranted, both the student and the instructor will have the right to present their positions
in person. The decision of the committee is final, and the grade it decides upon becomes the official
grade for the course.
In addition to having control over the assignment of grades, faculty exercises authority over the
prerequisites for courses and rigor of courses. Programs have the authority to waive course prerequisites for a student on an individual basis based on the program's policies.
Course syllabi (CHAS, COB, COE, CSE) communicate specific course requirements and expectations
to students. CSU has adopted a standard syllabus template which includes information identifying the
course and instructor, student learning outcomes, assessment strategies, scoring rubrics, policies and
grading scale, attendance and tardy policies, academic integrity/honesty policy, ADA policy, diversity
statement, and additional information as determined by course faculty.
The University Senate Committee on Academic Policy has the responsibility to ensure all new and/or
revised University courses and programs undergo a review process to ensure quality control, prerequisites and efficiency of program/course offerings within the University. The review is based upon
the following criteria:
1) a clear course or program description 2) reason for the request, 3) impact statement of the new
program or course, 4) an indication of the appropriate level for a course (1000, 2000, 3000, 4000), 5)
learning outcomes for the course., 6) resources required, 7) need for and impact of the course or
program. Pre-requisites are included with the course description.
The approval process begins at the program level when faculty members generate an Academic
Program Request (APR) which is reviewed by all program faculty. With majority support among the
program faculty, the APR goes to the departmental level for review. These steps then follow:
1. The department reviews the change(s) and votes on acceptance. If accepted, the APR is signed
by the Department Chair and is then presented to the College Academic Policy Committee
(CAPC). If the APR changes are not accepted at the departmental level, then the APR is
returned to the program level.
2. The CAPC reviews and votes on the APR. If approved, the APR is presented during a College
meeting. If approved by the College, it is signed by the College Dean and sent to the Senate’s
Academic Policy Committee for review.
3. The Senate Academic Policy Committee reviews the APR. If the APR indicates a change in the
general education curriculum, the Senate General Education /Writing Across the Curriculum
Committee is consulted. If the APR is approved (with or without changes), the APR is brought
to the body of the Senate. If changes are needed, these changes are completed prior to taking the
APR to the Senate floor for a vote.
4. A week prior to the Senate meeting, the APR is sent to the faculty and other members of the
University Senate for consideration. The APR is presented to the Senate by the Academic
Policies Committee Chair who takes questions and comments prior to the Senate vote. If the
changes are approved at the Senate meeting, the APR is returned to the program or department
for revision. Once accepted by the Senate, the President of the Senate signs the APR and
submits it to the Office of Academic Affairs.
5. The Provost reviews the APR and signs, if approved. Then, the University President reviews
the APR and signs, if approved. Finally, the APR is approved and signed by a member of the
Board of Trustees. Once all signatures are obtained, the APR goes to the Registrar’s Office,
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where it is officially recorded.
At any time during this process, the APR may not receive approval. If this happens, the program from
which it came will need to either revise the request and resubmit, or the faculty may decide to table
the request.
Many CSU courses are also reviewed externally through the process established by the ODHE
Transfer and Articulations Guidelines (TAG). TAG courses are a set of courses for which Ohio
public institutions have developed common standards and learning outcomes. Each TAG course is
reviewed to ensure it conforms to these requirements.
Ohio’s College Credit Plus program offers qualified students in grades 7-12 an opportunity to earn
college credit and/or high school graduation credit through successful completion of college courses.
College Credit Plus is open to Ohio students in grades 7 through 12 in public, community, and
nonpublic high schools. Specific Information about CSU's College Credit Plus Program, ACE+, is
posted on the CSU website. To participate, high school students must meet CSU's admission
requirements.
Regardless of which option is chosen or where and in what delivery mode the course is taught, all
students receiving credit issued by CSU must achieve the learning outcomes established for the
course through the APR process as previously described and instructors must meet CSU, OHDE, and
HLC criteria for qualified faculty.
The Office of Academic Affairs has final authority over faculty qualifications. It uses HLC guidelines
to maintain quality on the quality of instruction provided by students. In addition, the minimum
qualifications for faculty rank are specified by Article 14 of the AAUP-CSU Collective Bargaining
Agreement. For example, faculty given the rank of instructor, the lowest rank recognized by the
University, must "possess a master's degree or the professional degree ordinarily required for teaching
in certain technical and professional fields and exhibit proven or presumptive teaching ability; the
potential to progress towards the assistant professor rank; and those qualities of character and
personality expected in a teacher and director of students."
Credentials of faculty are reviewed at the time of hiring as describe in Criterion 5.A.4 and periodically
through program reviews to maintain compliance and academic integrity. Prior to hiring, all faculty
must submit three letters of recommendation, a letter of interest or online application, and official
transcripts. In addition, all faculty recommended for appointment undergo a background check.
4.A.5
CSU offers high quality programs to its students, several of which are accredited by specialized
professional associations or agencies. Below is a list of the degree programs at CSU with specialized
program or unit accreditation, as well as future dates of on-site accreditation or re-accreditation visits:
Manufacturing Engineering (MFE), accredited by the Engineering Accreditation Commission
of the Accreditation Board for Engineering and Technology (EAC/ABET), through a 6-year
accreditation cycle. Reaffirmation of accreditation is due in 2020-2021. The MFE program has
been accredited continuously since 1989.
Music, accredited by the National Association of Schools of Music (NASM), through a 10-year
cycle. Reaffirmation of accreditation is due in 2021-2022.
Fine Arts, accredited by the National Association of Schools of Art & Design (NASAD)
through a 5-year cycle. Reaffirmation of accreditation is due in 2016-2017.
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College of Business, accredited by the Accreditation Council for Business Schools and
Programs (ACBSP) in November 2016. Accreditation is granted for 10 years.
In addition, three programs are currently in candidacy for accreditation
Environmental Engineering: The ENE program hosted a candidacy site visit by ABET
examiners in October 2016. Preliminary feedback indicated a need to provide results from
senior projects prior to a final decision on accreditation. The site visit report is expected in
spring 2016.
Social Work: The Social Work program offers the B.S. and B.A. in Social Work and is in the
second stage of candidacy with the Council of Social Work Educators (CSWE). The second
stage site visit is scheduled for February 2017.
College of Education: Transitioning from NCATE, the CoE was formally accepted for
candidacy for accreditation through the Council for Accreditation of Education Preparation
(CAEP) in February 2016 and will host a site visit in fall 2018.
4.A.6
Central State uses multiple methods to evaluate the success of its graduates. Information regarding
graduate's success is collected at the University level and is supplemented by department/programspecific data gathered at the unit level.
The University Registrar coordinates an annual "Senior Salute" day during which graduating seniors
are surveyed about their experiences at the University. Results of the survey are included in the
University Fact Book and made available to the academic programs. The Office of Alumni Affairs
and the Office of Career Services request that each graduating senior completes an exit form to track
and collect data on University graduates. Follow-up surveys are sent to alumni bi-annually to gather
data about graduate satisfaction, employment, salary, graduate school enrollment, etc..
Student outcomes and assessment methodologies used by the College of Education's licensure
programs are described in the document "College of Education Facts" which is publicly available on
the College of Education webpage. Prior to graduation, candidates’ final mastery of content
knowledge is assessed through the content portion of the State’s licensure examination, the Ohio
Assessment of Educators (OAE). Candidates must demonstrate content mastery on the OAE before
approval to enroll in student teaching is granted. Following the successful completion of the OAE,
candidates must demonstrate content mastery during the student teacher experience.
The program review process adopted in 2015 requires programs to report data reflecting the quality of
the program and the success of its students. All programs are required to discuss their program
completion rate and their efforts to improve this metric. The self-studies completed during 2015-2016
reveal that CSU programs rely heavily on University-wide surveys and supplement this information
through a variety of methods. These include students' successful completion of internships and co-op
experiences; feedback from advisory boards; undergraduate publication and involvement in
research; completion of capstone projects; performance on graduate and licensure exams such as the
GRE, LSAT, and PRAXIS. Program reviews completed to date reveal that many programs lack clear
missions aligned with the University's land-grant mission and do not currently systematically track
graduate school enrollment and post-graduation employment data. The Provost's
directives include aligning program missions and curricula with the University's mission and strategic
plan; developing mechanisms to collect data about program graduates more systematically;
incorporating more active learning; and developing clear program learning outcomes and more robust
assessment plans.
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All academic units at CSU engage with graduates through events such as the University's annual
Alumni Day, homecoming events, Charter Day, and alumni meetings. At these events faculty and
staff gather anecdotal information regarding individual graduate's successes. Other venues for doing
so include college and program advisory board meetings and alumni recognition events.
University- and unit-level efforts to measure and track the success of graduates continue to evolve and
mature, partly in response to state and federal requirements (e.g., the Student-Right-to-Know Act) but
also as programs seek to incorporate graduate success metrics into their assessment methodologies.
Strengthening program-level assessment, including assessment of the success of graduates, is an
ongoing University priority reflected in the establishment of the Office of Academic Planning and
Assessment in 2012 and the directives stemming from the 2015-2016 program reviews.

Sources
2014-2015-ProRevSenRpt-withcover
2016-2017Catalog-withcover
2016-2017Catalog-withcover (page number 18)
2016-2017Catalog-withcover (page number 35)
AARpt-BOT-withcover
AAUPAgree-withcover
AAUPAgree-withcover (page number 12)
AAUPAgree-withcover (page number 17)
AAUPAgree-withcover (page number 21)
AAUPAgree-withcover (page number 99)
ACBSP
Alumni-Survey-2014-withcover
Caep association-withcover
COEFacts-withcover
COEFacts-withcover (page number 3)
ColCrePlusWebpage-App-withcover
Convocations
F15-ProgRevSelf-withcover
F15-ProgRevSelf-withcover (page number 9)
F15-ProgRevSelf-withcover (page number 23)
F15-ProgRevSelf-withcover (page number 74)
F15-ProgRevSelf-withcover (page number 125)
FactBook2016-withcover
FactBook2016-withcover (page number 44)
Faculty Handbookwithcover-2010
Faculty Handbookwithcover-2010 (page number 23)
FinalProgRevMaterials-F15-withcover
FinalProgRevMaterials-F15-withcover (page number 8)
GraduationForms-withcover
MFE-ABET-withcover
NASAD-withcover
NASM-withcover
ODHE Col Cred Plus Instructor Credential Requirement-withcover
ODHEColCrePlusGuide-withcover
ODHEColCrePlusGuide-withcover (page number 6)
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ODHEColCrePlusGuide-withcover (page number 12)
ODHEColCrePlusGuide-withcover (page number 15)
OhArtTransPol-withcover
OhAssessEd-withcover
OhColCdrPls-withcover
Ohio Transfer Module Guidelines and Learning Outcomes - Updated 4-30-2016-withcover
OhTAG-pol-withcover
ProgAccred-withcover
ProgRevRptsProvost-withcover
Request for Evaluation ABET-ENE 2-19-16-withcover
S16-ProgRevSelf-withcover
S16-ProgRevSelf-withcover (page number 29)
sampfacpost-withcover
SampleAPRs-withcover
sample-syllabi-CSE-withcover
Spring2015MockProgRevMaterials-withcover
Syllabi-sample-chas-withcover
syllabi-sample-COB-withcover
syllabi-sample-coe-withcover
SylTemp-withcover
VisitingAlumni-withcover
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4.B - Core Component 4.B
The institution demonstrates a commitment to educational achievement and improvement through
ongoing assessment of student learning.
1. The institution has clearly stated goals for student learning and effective processes for
assessment of student learning and achievement of learning goals.
2. The institution assesses achievement of the learning outcomes that it claims for its curricular
and co-curricular programs.
3. The institution uses the information gained from assessment to improve student learning.
4. The institution’s processes and methodologies to assess student learning reflect good practice,
including the substantial participation of faculty and other instructional staff members.

Argument
CSU's mission, tenets, and six compelling priorities provide the foundation for its institutional
learning outcomes and assessment processes. CSU’s model for institutional effectiveness is grounded
on systematic, data-driven improvement and the University’s process for assessing student learning
follows a similar model.
4.B.1-4.
CSU has the following institutional learning outcomes:
Maintain Personal Wellness and Healthy Lifestyle
Apple effective strategies to promote and maintain physical and mental health, academic
and social adjustment, and economic and information literacy.
Communicate Effectively
Communicate effectively in both speech and writing.
Think Critically
Apply the habits of inquiry and analysis to various situations.
Demonstrate Awareness of Social and Cultural Factors
Demonstrate awareness of the roles of social and cultural factors in human achievement.
Apply the scientific method and quantitative reasoning.
Use the scientific method and quantitative reasoning to gain insights and solve problems.
Demonstrate competence in the chosen field of study.
These outcomes are clearly articulated in the University Catalog and are included in the University's
required syllabus template. Institutional learning outcomes and assessment data also appear on the
Office of Academic Planning and Assessment (OAPA) web pages, on CSU’s College Portrait, and in
the University's Fact Book. which are posted on the University website. The University hired a new
web master in December 2016 and is working to improve its website, including making more
information about learning outcomes and assessment available on the web.
To support and sustain the faculty and staff’s assessment efforts, in 2012 the University established
the Office of Academic Planning and Assessment (OAPA). The OAPA is led by an Associate Vice
President who reports to the Provost and Vice President for Academic Affairs. The University
continues to invest substantial resources in the OAPA to support assessment as well as the related
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areas of academic planning, program review, and accreditation. The Associate Vice President for
Planning and Assessment is an ex officio member of the University Senate Committees on
Assessment of Teaching and Learning, General Education and Writing-across-the-Curriculum, and
Ad Hoc Committee on Program Review. The Associate Vice President also serves on the advisory
committees for the Center for Instructional Technology Innovation and the Honors Program.
Included under the umbrella and leadership of the OAPA are the Office of Institutional Research
(OIR), the Center for Instruction Technology and Innovation (CITI), and the Center for Teaching and
Learning (CTL). The OAPA works closely with the University Senate, the academic departments,
University College, and the Division of Enrollment Management to support and coordinate
assessment efforts.
The OAPA maintains Campus Labs, the University's suite of assessment and planning resources.
Through Campus Labs, the OAPA administers the Beacon Early Alert System and conducts student
course evaluations. CSU began delivering student course evaluations online in fall 2014 with a pilot
administration conducted in the College of Business. Following a successful pilot, online delivery
using the IDEA question set was adopted University-wide effective with the spring 2015 semester.
The OAPA is currently working with Campus Labs to establish a learning outcomes template within
the new Campus Labs learning outcomes tool. The Campus Labs outcomes tool will be piloted with
assessments in the College of Business and the assessment of the University's outcome for Awareness
of Social and Cultural Factors in spring semester 2016. The outcomes tool promises to improve
CSU's ability to use outcome data by providing central reporting and enabling the various units of the
University to easily generate reports that compare and cross-tabulate outcomes between and among
courses, course sections, programs, departments, and colleges and non-academic areas.
In addition to these tools, the Campus Labs Survey tool, Baseline, includes an online student response
system (similar to a clicker) that faculty may use to collect formative assessment data during class
sessions. Faculty can create custom questions and students can use any device with Internet access to
participate in these real-time formative assessments.
General Education Learning Outcomes and Assessment
CSU’s institutional learning outcomes, which are also its general education learning outcomes, were
established in 2008 within the University's "Academic Success Plan" and amended in 2014 through a
widely participatory revision of the general education curriculum. The initiative to revise and
establish a plan to systematically assess the general education curriculum began in the spring of 2013
and was accelerated in April 2013 following the HLC site visit when HLC required the University to
address concerns regarding general education.
The revision process, revised outcomes, and newly adopted assessment plan are documented in the
"Monitoring Report Regarding the Central State University General Education Curriculum" submitted
to the HLC in April 2015; CSU requested and received an extension on the original April 2014
deadline. The "Monitoring Report" is summarized in the HLC staff response which commends the
University on its efforts and concludes that CSU had "worked diligently to develop a thoughtfully
conceived general education program and an assessment process that will offer valuable data as to the
program’s effectiveness."
The revised general education assessment plan established a five-year cycle for the evaluation of the
outcomes and added four new assessments:
Signature Assignments: Key assessments, labeled "signature assignments", are collected from
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selected general education courses aligned with each general education outcome.
Faculty Course Portfolios: Faculty Course Portfolios include course materials and a faculty
narrative of the effectiveness of the methods, assessments, and materials used as well as
recommendations for improving the course.
Student Surveys: Questions about students' perceptions of their improvement on general
education outcomes are embedded in student course evaluations.
Faculty Surveys: Faculty complete "Objective Selection Forms" which they use to rate the
importance of institutional learning outcomes within their courses.
The University completed assessments of its institutional outcomes for written communication in
2014-2016 and critical thinking in 2015-2016. Sample were scored using modified versions of the
AACU Value Rubrics. Data from the assessment of written communication show that students writing
skills measurably improve between their first and senior-years. Student outcomes were lowest for
both first-year and senior students in the categories of Syntax and Mechanics and Sources and
Evidence. Data from the assessment of critical thinking suggest most students make measurable gains
in critical thinking between their first and senior years. Fifty percent (50%) of signature assignment
samples from senior students enrolled in upper-division writing intensive courses had a composite
score of 3 or 4 on a four-point scale. In comparison, only 18.6% of samples from students enrolled in
English 1100 or 1101 had a composite score of 3 or 4. Samples were scored lowest on drawing
conclusions from evidence at both the first-year and senior levels.
Data from student course evaluations conducted in fall semesters 2015 and 2016 show that students
do not perceive writing or critical thinking as highly important in most of their courses. When asked
to rank twelve possible objectives, students ranked "developing skill in expressing oneself orally or in
writing" eighth and "learning to analyze and critically evaluate ideas" eleventh.
Following the recommendation of the GenEd/WAC Committee, the Senate requested that programs
identify ways to improve instruction in these areas and report progress to the Senate in March 2017.
While programs have not had time to identify and implement changes based on the assessments of
written communication and critical thinking, the GenEd/WAC Committee has implemented other
recommendations and initiatives to improve student outcomes in general education. In fall 2016, the
GenEd/WAC Committee began a poster campaign to increase student awareness of the new Marauder
Curriculum and help students become more intentional in seeking to achieve the intended learning
outcomes and more integrative in reflecting on their learning wherever it may occur. To improve the
ability of faculty and staff to effectively advise students about the new general education
requirements, the OAPA and the Senate GenEd/WAC Committee gave presentations to the Senate
and developed a new general education advising check sheet for use by faculty, advisers, and students
The OAPA and GenEd/WAC Committee also revised and improved the description of the
curriculum which appears in the 2016-2017 catalog. Finally, program check sheets and four-year
plans in the catalog have been updated to reflect the new curriculum. In addition to these changes, two
courses, Sociology 1105 and Psychology 1200, were added to the Social and Cultural Factors learning
outcome core to address concerns about "bottlenecks" caused by limited space in the current core
history courses and the required credit hours for this outcome were reduced from nine to six to align
with ODHE's general education requirements and reduce the total number of credits required in
general education.
CSU anticipates these actions will improve student outcomes through heightening student and faculty
awareness of the Marauder Curriculum, improving advising and implementation of the curriculum,
and improving instruction.
Course and Program Outcomes and Assessment
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At the program-level, the faculty responsible for each program has established learning outcomes and
assessment plans for degrees, concentrations, and certificate programs.
Information pertaining to program outcomes are included in assessment materials on the OAPA
webpages. In addition, other organizational units with programs that promote student learning and
development, such as the Center for Global Education and the Honors Program, have also articulated
intended learning outcomes to guide programming and assess student participation.
Since 2012, the University has employed a standard syllabus format that assures course learning
outcomes are included on all course syllabi. Syllabi are distributed to students in all course sections
each term and are included on the Blackboard sites of many course sections.
CSU uses a wide variety of instruments and approaches in assessing the extent to which students
achieve these learning goals. While some programs, particularly those which are accredited or which
are actively pursuing accreditation, have well-developed assessment plans and are using assessment
data to improve their outcomes, the assessment plans of several programs are in earlier stages of
development and the programs have not implemented changes based on assessment data. The
program review process implemented in fall 2015 includes learning outcomes assessment as a
required element and will hold programs accountable for completing and executing assessment plans
as well as provide feedback to the programs regarding their existing assessment plans and outcomes.
As a result of the reviews, the Provost has directed programs to improve their assessment plans and
processes.
The College of Education (COE) is currently undertaking a major effort to implement an assessment
system aligned with Council for Educator Preparation (CAEP) standards. The COE will host a CAEP
site visit in fall 2018. Faculty in the College as well as faculty in the supporting content areas began
the work of identifying outcomes, aligning the curriculum, developing rubrics, and identifying key
assessments during the summer of 2016 and began data collection in fall semester 2016. The College
of Education uses TK20 to collect and track data.
CSU faculty have assessed each of their classes using a Senate-approved assessment form since the
University adopted its first institution-wide assessment plan in 2008. Academic programs analyzed
data collected with these forms and made recommendations for improvements to one lower division
and one upper division course in each program during the first annual "Assessment Day" in fall 2015.
To assure that learning outcomes are clearly stated and aligned, faculty are involved at every level in
creating, modifying, and approving learning outcomes. Faculty initiate new programs and/or courses
by initiating an Academic Program Request which includes the program and/or course learning
outcomes. The process for completing these forms (outlined in 4.A) illustrates CSU’s process of
shared governance on curricular matters and its required approvals from the faculty of program’s
department, the faculty of the program’s college, the members of the University Senate, and the
Provost and Vice President for Academic Affairs, the President, and when requested, the Board of
Trustees.
In addition to maintaining a consistent, participatory process to assure learning goals are clearly stated
and the curriculum remains aligned, CSU strategically employs ad hoc processes to assure rapid
programmatic improvement to increase student success. CSU’s current general education curriculum
emerged from an ad hoc initiative begun in 2013 and its revised program review process was
developed by a similar ad hoc process begun in 2014. Although both were ad hoc initiatives, both
followed the same participatory process of shared governance as all curricular initiatives. Another
Page 77

Central State University - OH - Assurance Argument - 2/5/2017

example is the low-producing programs report completed in 2016 in response to a directive from
ODHE. Based on this review, the College of Business recommended discontinuation of the degree
program in economics.
In addition to assessments completed by faculty members in the classrooms, in internships, capstone
and research-based courses, indirect assessments of student learning outcomes are also conducted by
the OAPA and the Office of Institutional Research. Graduating seniors are surveyed during an event
called "Senior Salute.” Assessments of the student support services are also conducted through
surveys administered by the OAPA and Office of Institutional Research. Detailed descriptions of
these assessments are provided in Criterion 3.D.1.
Students participate in the assessment of learning outcomes through completing course evaluations at
the end of each term. In fall 2014, the College of Business piloted the online administration of the
IDEA learning outcomes assessment and the instrument was subsequently adopted for online delivery
University-wide in spring 2015. The University has used three types of IDEA learning assessments
since fall 2015: the IDEA Diagnostic, the IDEA Teaching Essentials, and the IDEA Learning
Outcomes. Based on these experiences, the IDEA Learning Outcomes form has been adopted as the
standard course assessment form. The University has added questions to the standard IDEA form to
assess its Social and Cultural Factors and Quantitative and Scientific Reasoning institutional
outcomes and is considering approving additional supplemental questions for courses delivered
online.
Along with its general education assessment plan, the University has embedded assessment of student
learning outcomes into the processes for curriculum development and program review (see 4A) to
ensure faculty and administrative review of outcomes-based data inform the general education
curriculum as well as the continuous improvement of the academic program generally.
As more divisions of the University begin specifying intended learning outcomes, CSU will be better
positioned to undertake direct, outcome-based investigation of co-curricular student learning and
development. Assessment of co-curricular learning has already been embedded in the program
review rubric.
Since its adoption of an initial “Student Success Plan” in 2008, the University has continually
improved and refined its assessment plan and processes to ensure the effective use of assessment data.
Since 2013, the University has made great strides in collecting direct assessment data and using its
assessment data to implement change. The University completed pilot assessments of written
communication and critical thinking in 2013-2014 and 2014-2015, the first on-cycle assessment of
written communication in 2014-2015, and the first on-cycle assessment of critical thinking in 20152016. In addition, CSU is preparing to assess its cultural and social values outcome in 2016-2017.
Based on data from and insights gained through the assessment process, the faculty passed and the
Provost and Vice President for Academic Affairs approved a reduction in the hours required for
CSU’s Social and Cultural Values learning outcome in spring 2015 and moved two courses from the
bridge to the core list in spring 2016. Additional refinements and improvements are under
consideration by the GenEd/WAC Committee.
Since 2013, the University has also taken significant steps to increase the faculty’s knowledge of and
involvement with assessment. By including faculty members widely in the revision of general
education and immersing them in the process of assessment, the University has deepened the faculty’s
understanding of assessment and commitment to continuous improvement.
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Sources
2016-2017Catalog-withcover
2016-2017Catalog-withcover (page number 41)
ACADEMIC AFFAIRS-catalog-sep2016-withcover
ACADEMIC AFFAIRS-catalog-sep2016-withcover (page number 4)
AcademicSuccessPlan-withcover
APR-withcover
CampusLabs-withcover
CoeKeyAssessCombined-withcover
CourseAssessFormBlank-Sample-withcover
CourseEvalUnitSumRptsF15-F16-withcover
CourseEvalUnitSumRptsF15-F16-withcover (page number 3)
CSU 2014-20 Strategic Plan
CSU 2014-20 Strategic Plan (page number 7)
CSU College Portrait-withcover
CSU College Portrait-withcover (page number 9)
CSUHonors Curriculum-withcover
CSU-LO-withcover
CSU-LO-withcover(2)
EducatorPreparationHandbook2016-17-withcover
EducatorPreparationHandbook2016-17-withcover (page number 7)
F15AssessRpts-withcover
FactBook2016-withcover
FactBook2016-withcover (page number 47)
FinalProgRevMaterials-F15-withcover
FinalProgRevMaterials-F15-withcover (page number 9)
GenEd_Posters
GenEdChklst2016-withcover
GenEdMonRpt-withcover
GenEdMonRpt-withcover (page number 6)
GenEdMonRpt-withcover (page number 9)
GenEdMonRpt-withcover (page number 12)
GenEdMonRpt-withcover (page number 16)
GenEdMonRpt-withcover (page number 47)
GenEdMonRpt-withcover (page number 127)
GenEdMonRpt-withcover (page number 227)
GlobalEdwebpage-withcover
HLCResponse Interim Report 20150604-gened-withcover
IDEA-withcover
LowProProg-2016-withcover
OAPAActNar2016-withcover
OAPA-Assess-web
OAPAWebpage-withcover
PA3AssessModel-withcover
progrev-minutes-withcover
ProgRevRptsProvost-withcover
Rpt-CriticalThink-2015-2016-Nov2016-withcover
Rpt-Written Com2015-2016-oct202015-withcover
Sample-CampusLabs_IDEA-withcover
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Sample-CampusLabs_IDEA-withcover (page number 10)
SampleObjSelForm-withcover
SampleProgAssessPlans-withcover
Senate Minutes 2016 November-withcover
SeniorSalute2013-16-withcover
SylTemp-withcover
TK20web-withcover
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4.C - Core Component 4.C
The institution demonstrates a commitment to educational improvement through ongoing attention to
retention, persistence, and completion rates in its degree and certificate programs.
1. The institution has defined goals for student retention, persistence, and completion that are
ambitious but attainable and appropriate to its mission, student populations, and educational
offerings.
2. The institution collects and analyzes information on student retention, persistence, and
completion of its programs.
3. The institution uses information on student retention, persistence, and completion of programs
to make improvements as warranted by the data.
4. The institution’s processes and methodologies for collecting and analyzing information on
student retention, persistence, and completion of programs reflect good practice. (Institutions
are not required to use IPEDS definitions in their determination of persistence or completion
rates. Institutions are encouraged to choose measures that are suitable to their student
populations, but institutions are accountable for the validity of their measures.)

Argument
4.C.1
The six compelling priorities established by the University's Strategic Plan guide the goals and
objectives of the CSU's four divisions and ensure the University focuses on improving course
completion, persistence, retention, and graduation rates. Consistent with CSU's focus on its
educational mission, five of the University's six compelling priorities pertain directly to student
success:
1.
2.
3.
4.
5.

Quality Collegiate/Academic Experiences
Targeted Student Enrollment
Reduced Time to Degree Completion
Increase Retention Rates
Develop graduates with Knowledge, Skills and Dispositions for professional careers
or advanced studies

Improving student retention, persistence, and graduation rates is implicit in these priorities and
explicit in the actions defined by the annual goals established for each division.
Demonstrating the University's focus on these key metrics, CSU's 2014-2016 CSU College
Completion Plan, revised and updated by the Office of Academic Affairs and approved by the Board
in fall 2016, establishes the following goals:
Goal #1 is to increase the course completion, retention, and graduation rates by 1-3%,
beginning with the 2014 cohort of first-time, full-time freshmen.
Goal #2 is to provide quality academic and collegiate experiences that support a student’s
successful course completion, retention, and college completion.
Goal #3 is to use student analytics to assess student progress from admission to graduation to
provide effective advising and strategic monitoring of college completion outcomes.
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4.C.2/3
The University uses extensive student data to inform decisions. The following data sets reflect some
of the information that is reviewed to support improvement in retention, completion, and graduation
rates:
Annual Fact Book (includes retention, graduation, and persistence data; student profile data;
enrollment and attrition data; student survey data; and faculty and staff demographic data)
Course Section Status Reports
Schedule Advising Reports
Enrollment Clearance Reports
Graduation Reports
Interim Grade Reports
Tutoring Reports
Attendance Reports
Integrated Post-Secondary Education Data System (IPEDS) Reports
Higher Education Information System (HEI) Reports
Several barriers to persistence and retention are identified in the Completion Plan along with
strategies for addressing them:
a) College Readiness – Central State University’s student is typically a student who graduated
from high school having taken limited advanced level course offerings. A noteworthy
development is that the University no longer provides open access, has incrementally
strengthened its admission requirements, and actively seeks college-ready students who can meet
Ohio’s new performance metrics of course and graduation completion. Of the 2014 incoming
freshman class, 37% were below the regular admission criteria, compared to 57% in 2012.
b) Personal – The Office of Student Affairs and Enrollment Management and the Office of
Counseling report an increase in the number of students seeking assistance with non-academic
concerns. Although no specific data can be attributed, those nonacademic concerns may have
impacted students’ academic performance.
c) Resource Utilization – Prior to 2012, students were not consistently seeking advisement from
faculty regarding their completion plan. In 2013, new procedures and policies were implemented
which required that every academic program was to document a four-year program of
study outlining each semester, the sequence of courses offered from first year of enrollment to
the final year of completion. Additionally, protocols were implemented within the University's
student information system (Banner) that eliminated students from independently selecting
courses for registration. Finally, the University has made changes to its registration advisement
processes and sequencing to better serve students. As a result of these new protocols and
policies, students can only be registered for courses after consultation with a faculty adviser.
The retention rate for New First Time (NFT) students in the 2014 cohort increased by 3% from 2013
which is within the target of the goal. The increase in the retention rate in 2014 followed
implementation of strategies initiated to improve retention such as changes to admission requirements.
The increase in admission requirements in 2013 when the GPA for regular admission was 2.0 with
ACT of 15 to GPA of 2.0 and ACT of 16 may have contributed to the increase in the retention rate in
2014. Students admitted in fall 2016 were required to have a minimum 2.2 high school grade point
average (GPA), a 16 ACT composite score or a combined 790 SAT in critical reading and
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math. Students who do not meet one or more of the criteria are required to submit an essay to assess
their non-cognitive skills and dispositions. These essays are reviewed by a committee composed of
faculty and staff from Admissions, University College, and the President's Office which makes
admission decisions. The University has subsequently revised its admission criteria and eliminated
testing for students with a minimum 2.2 high school g.p.a. effective fall 2017. CSU's data showed that
high school g.p.a. correlates well with ACT/SAT scores as a predictor of success.
The retention rate for 2015 fell to 39%. This decrease is attributed primarily to lack of coordination
among the areas of Housing, Financial Aid, and the Registrar's Office which resulted in fifty-one (51)
students who had left or never arrived at the University being included in the cohort reported to
IPEDS. Changes in the new, first-time (NFT) student profile also contributed to the drop. An analysis
of enrollment data shows that 38% of NFT students in fall 2015 did not meet the University's
admission standards. The data also show that retention rates are generally lower in the years when the
new first time freshmen enrollment significantly increases over the prior year. The University enrolled
519 NFT students in fall 2015, the highest NFT enrollment increase since fall 2012 when the retention
rate was 42.2%. This point was shared with the Board of Trustees at the April 2016 Board Meeting
who directed the Administration to review its initiatives (discussed later in this section) to make sure
adequate resources are in place to support NFT students who enroll for the fall 2016 semester.
CSU also tracks and uses course completion data to improve student outcomes. The average course
completion rate for all students for the period fall 2010 to fall 2015 is 77%. The highest completion
rate for the period is 79% (2014) and the lowest is 76% (2010, 2011). The course completion rate for
NFT students increased slightly from 2013 to 2014 but declined in the 2015-2016 academic year to
68% and 65.9%. This decline could be attributed to a new initiative entitled “15x8 = GradUate!”
which is designed to advise every student toward the completion of a minimum of 15 credits per
semester. Students are advised and strongly encouraged through an active campaign to meet the
requirements for graduation within four years. The 15x8 = GradUate initiative is one of the strategies
CSU has identified in response to the Ohio Department of Higher Education's "Complete College
Ohio" goal to reduce time to degrees. Increased funding was provided to University College in
support of tutoring for freshmen. In fall 2016, a pilot of the Tutor.com online tutoring service was
conducted with promising preliminary results. Additionally, the Beacon-Early Alert System is being
used to alert faculty and professional advisers if academic intervention is needed.
To ensure that programs continuously improve their curricula to support student success, course
completion is included within the program review process implemented in fall 2015. Programs
reviewed in 2015-2016 which received less than acceptable scores are required to report strategies
identified to improve completion rates to the Provost and Program Review Committee in spring
2017. To receive an "acceptable" score in this area, programs must demonstrate a mean course
completion rate no less than 5 points below the average for the program's college. In addition,
programs completing reviews in 2015-2016 were directed to identify and implement strategies to
increase completion rates for courses with less than a 70% completion rate. In addition, Deans were
directed to require departments to identify and implement strategies to improve course completion
percentages and improving course completion and outcomes was a focus of the fall semester 2015
Assessment Day.
In 2011, CSU established the University College (UC) to provide supportive programming for the
new first time students and students coming to the University with fewer than 30 credit hours. UC
offers learning and living experiences for all first-year students regardless of their academic
preparation and assists them in developing positive relationships with faculty, staff, and other students
to establish a strong academic and co-curricular foundation. UC is discussed in more detail in
Criterion 3.
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The Division of Student Affairs and Enrollment Management has implemented several initiatives and
activities through UC and other units aimed at increasing retention and other student success metrics.
Examples include:
Adviser-Advisee Major meetings
"Dorm Storm" advising in residence halls
Use of Academic Coaching Model
Revised First Year Experience (FYS 1101) Course
Developed second FYS course (FYS 1102)
Closer collaboration with Disability and Counseling Services
Learning Skills Center Workshop
Additional tutoring through Tutor.com pilot
Financial Literacy Workshops
Aspiring Leader Workshops
In 2015 CSU began the implementation of an initiative known as the 15 x 8 To Graduate. This
initiative, in tandem with financial literacy education, encourages students to complete a minimum of
15 credit hours per semester to graduate in four years (eight semesters). When students enroll in 15+
credit hours each term, they can reduce their time to degree to four years in most majors thus
decreasing their overall cost of attendance and student loan debt. The percentage of students enrolling
for fifteen or more hours has trended upward but progress has been uneven. The University
anticipates that the improved "HBY" registration advising process will result in more students
enrolled for fifteen hours or more each term.
4.C.4
The Office of Institutional Research has oversight over retention, persistence, course completion rates
and other institutional data which are collected and analyzed by its staff using Integrated PostSecondary Education Data System (IPEDS) definitions developed by the National Center for
Education Statistics (NCES). For instance, undergraduate student enrollment is reported based on
class levels (freshmen to seniors) and by degree seeking status (showing totals broken down by
gender, race/ethnicity per IPEDs report). Enrollment is also reported by the number of undergraduate
and graduate students (also showing totals broken down by gender, race/ethnicity per IPEDs report),
and by age range of undergraduate students (showing those who are 24 years old and under or 25 and
older) to provide an indication of the proportion of traditional and non-traditional students served by
the University. Finally, the number of graduate and undergraduate students is reported by residency
status of credit-seeking and non-credit seeking to provide information on the proportion of students
who are in-state and out-of-state residents. The number of non-U.S. residents is also included in the
enrollment report.
Based on IPEDS definitions, retention is calculated based on the total number of returning new first
time (NFT) freshmen to the institution the following fall semester, and unduplicated 12-month head
counts of full time NFT students (this number excludes transfer students, stop- outs etc., who return
the following fall semester). Similarly, graduation (usually six-year graduation) rate is computed
based on the total entering class each fall (by freshmen cohort).
In addition to collecting and reporting IPEDs data, CSU collects and reports data to the Ohio
Department of Higher Education using Ohio's Higher Education Information System (HEI). CSU
uses HEI data extensively, for example, to establish the amount of state share of instruction (SIS)
funding, to justify requests for capital funding, and to benchmark performance against other Ohio
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public institutions.
Much of the data collected and analyzed by the Office of Institutional Research is available online in
the University's Fact Books.

Sources
15 X 8 to Graduate Campaign-withcover
2015-2016Catalog-withcover
2015-2016Catalog-withcover (page number 19)
2016-2017Catalog-withcover
2016-2017Catalog-withcover (page number 18)
2016-2017Catalog-withcover (page number 63)
2017AdmissionsCriteria
Admissions-web-withcover
BeaconNotifications-withcover
CCO-task-force-report_EXECSUMMARY_FINAL-withcover
CompletionPlanUpdate-withcover.docx
CompletionPlanUpdate-withcover.docx (page number 4)
Course Completion Average-withcover
CSU 2014-20 Strategic Plan
F15AssessRpts-withcover
FactBook2016-withcover
FactBook2016-withcover (page number 19)
FactBook2016-withcover (page number 31)
FinalProgRevMaterials-F15-withcover
FYS-FinLit-combined-withcover
HEI-web-withcover
HYB-s16-withcover
IR-web-withcover
IR-web-withcover (page number 2)
Non-Cog Rubric-admissions-withcover
OAPAWebpage-withcover
ODHE-DataRptsWeb-withcover
ProgRevRptsProvost-withcover
RetentionInitiatives-withcover
SAEMBOTRpt-apr2016-withcover
SampleAttendRpt
SampleEnrollClear-SchAdvising-withcover
SampleGraduationReports-withcover
SampleInterimGrade-withcover
SampleIPEDSRpt
SampleScheduleAdvise-withcover
SampleSectionStatus-withcover
TutorComRptDec16-withcover
UCWebpage-withcover
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4.S - Criterion 4 - Summary
The institution demonstrates responsibility for the quality of its educational programs, learning
environments, and support services, and it evaluates their effectiveness for student learning through
processes designed to promote continuous improvement.

Summary
Central State University has refined its processes to ensure the quality of education programs,
learning environments, and support services. In 2014-2015, the University Senate began the process
of creating an ongoing cycle of program review. Following a year of mock program reviews, the
Senate and Provost began the first cycle of review in 2015-2016. In addition to program review,
specialized accreditation is secured when it is deemed in the best interest of maintaining high-quality
programs. The University has defined policies in place for transfer credit and credit by examination.
Faculty qualifications are established in each academic unit to ensure faculty excellence. Student
learning is assessed across the University in academic programs, and co-curricular programs are
reviewed for their contributions to student learning outcomes. In recent years, the University has
implemented major initiatives has been to foster systemic, data-driven assessment of institutional,
program, and course learning outcomes that support student learning.

Sources
There are no sources.
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5 - Resources, Planning, and Institutional Effectiveness
The institution’s resources, structures, and processes are sufficient to fulfill its mission, improve the
quality of its educational offerings, and respond to future challenges and opportunities. The institution
plans for the future.

5.A - Core Component 5.A
The institution’s resource base supports its current educational programs and its plans for maintaining
and strengthening their quality in the future.
1. The institution has the fiscal and human resources and physical and technological infrastructure
sufficient to support its operations wherever and however programs are delivered.
2. The institution’s resource allocation process ensures that its educational purposes are not
adversely affected by elective resource allocations to other areas or disbursement of revenue to
a superordinate entity.
3. The goals incorporated into mission statements or elaborations of mission statements are
realistic in light of the institution’s organization, resources, and opportunities.
4. The institution’s staff in all areas are appropriately qualified and trained.
5. The institution has a well-developed process in place for budgeting and for monitoring expense.

Argument
5.A.1.
In pursuit of institutional Compelling Priority Six, "Efficient and Effective Institutional Operations,"
CSU employs strategies to assure its long-term fiscal health and enhance its current and future ability
to support and strengthen its educational programs.
As a public institution, CSU’s fiscal health is monitored by the Ohio Department of Higher Education
(ODHE). In addition to reporting to the ODHE, as a state-assisted institution, CSU must submit
audited financial statements to the Ohio Auditor of State each year. Since 2013 the last HLC
comprehensive evaluation in 2013, the University has continued to receive unqualified audits and has
maintained a balanced budget.
In 2014, a number of factors converged which adversely affected the University’s fiscal position,
including
Increased Debt Liability: Borrowing to comply with requirements of Ohio Energy Conservation
Initiative (Ohio House Bill 251) increased the University’s debt liability.
Lower Student Enrollment: Changes to the Federal Pell, Parents Plus, and Ohio College
Opportunity Grant (OCOG) programs made paying for college more difficult for students from
lower-income families (63% of students' family incomes are below $30,000 and eighty-six
percent of CSU students received federal or state need-based aid in fall 2016).
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Unsupportable Spending Growth: Personnel, scholarship, and program costs had risen to
unsupportable levels due to initiatives implemented under "Speed-to-Scale", a plan undertaken
with the State in 2006 that was intended to achieve an enrollment count of 6,000 students by
2016. In 2012, Speed-to-Scale was replaced by a more comprehensive plan for growth, "The
Chancellor's Plan", which evolved to become a foundation for the University's present strategic
plan.
Insufficient Capital Appropriations: Many of CSU’s basic physical plant infrastructures had
deteriorated as a consequence of insufficient allocation capital appropriations from the State. As
deficiencies in the physical plant (e.g., leaking building roofs, inoperable HVAC systems,
outdated fire/emergency alert devices, street potholes, decaying curbs and storm drains, and
water main breaks) affect enrollment, retention, and graduation rates, if adequate capital
allocations are not provided by the State, the Institution must invest “ready reserve” dollars to
sustain its infrastructure. Because annual capital spending contributes 20% (Net Income Ratio)
of the overall composite score weight, CSU’s composite score was adversely affected by these
expenditures.
In the two years preceding 2014, CSU was already actively taking steps to address many of these
challenges. Strategies for cutting costs and generating additional revenues were discussed in Town
Hall meetings where the CSU community offered comments and suggestions and asked questions
regarding impending changes. Some of the measures implemented include:
$7.1 million reduction in operating expenses;
24% reduction in workforce;
$1M in annual savings resulting from completion of a campus-wide energy conservation
initiative in 2014;
Implementation of required financial literacy curriculum during the first year and subsequent
financial literacy modules for continuing students.
Implementation of targeted enrollment strategies better aligned to Ohio's State Share of
Instruction (SSI) performance formula metrics (course completion, retention, and graduation
rates).
More robust engagement with alums, philanthropic foundations and corporations, in support of
a Capital Campaign
Despite the significant progress made, in April 2015 CSU was placed on fiscal watch by the
ODHE when its score on key financial ratios fell below the threshold identified in what is commonly
referred to as “Ohio Senate Bill 6” (SB6) for two consecutive years. CSU’s SB6 composite score for
the period of July 1, 2013 to June 30, 2014 was 1.0; for the prior year it was 1.3. Ohio Administrative
Rule 126:3-1-01, Paragraph B(3) states a criterion for fiscal watch is a composite score of 1.75 or less
for two consecutive years. Fiscal watch is an early warning system that ensures institutions take
appropriate steps to address adverse fiscal conditions and does not indicate immediate fiscal distress.
While on fiscal watch, CSU has met all its financial obligations and continues to implement new
initiatives to enhance its educational programs and overall operations. As conditions of fiscal watch,
the University underwent a special audit by the Ohio Auditor of State and has provided financial
reports to the State monthly rather than quarterly.
In August 2015, CSU submitted a “Recovery Plan” to the ODHE that delineates the comprehensive
steps the University would take to address its fiscal challenges and raise its SB6 composite score
above the 2.4 required to be removed from fiscal watch. Examples of these efforts include
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Aggressive lobbying to obtain greater capital allocations and pro bono services from the State
resulting in $10.9 million to Central State as part of the Governor’s FY 2017-18 biennial capital
improvements package (CIP). This CIP funding allocation will be 105% ($6.4 million) above
the FY 2014- 15 biennial funding appropriation ($4.5 million). These funds support library
renovations (phase II), information technology improvements, campus safety and security
upgrades, and repairs to several inoperable HVAC units.
Settlement of the HBCU loan to purchase Fox and John residence halls from the developer
which allows CSU to retain approximately $1.0 million residential fees each year.
New contractual relationships with other Ohio public institutions which are providing quality
services with a greater return on investment (ROI).
Revised policies and procedures to align with best practices and achieve greater efficiency
according to recommendations made by the Ohio Auditor of State. Prior to the revisions,
current procedures and processes often did not align with policies and were not adequately
documented; when employees left the University, institutional knowledge went with them;
consequently, there were loosely implemented processes that did not reconcile with existing
policies.
During this period, CSU's fiscal ratios also fell into HLC's "Zone" and in November 2015, the
University submitted a financial monitoring report to the HLC. CSU submitted the Report in
December 2015 and was requested to provide a second report, due in in August, 2016.
In December 2016, CSU received the HLC Staff Panel Analysis of its August 2016 report. The
analysis concluded that the issues identified in the previous review had been substantially addressed;
the Institutional Actions Council is scheduled to act on the Panel recommendation in January 2017.
In January 2017, CSU's official FY 2015-2016 S.B. 6 composition ratio is 2.8. Having met the
conditions for removal from watch, CSU will quickly move to formally request that Ohio's Chancellor
remove the designation.
The many efficiency-building and cost-cutting actions described in the Recovery Plan and elsewhere
in this Argument have resulted in positive outcomes and are setting a course for increased fiscal
stability, but Central State understands that increasing enrollment is critical to its future. CSU has
learned from the overly ambitious enrollment goals pursued in the past under Speed-to-Scale and is
taking an approach to enrollment growth that is aggressive, realistic, and grounded in data. In 2016,
for example, CSU revised its strategic goal to target a total enrollment of 2100 in FY 2020 as opposed
to in FY 2018 per the original Recovery Plan. Meeting this goal requires significant growth in new the
freshman class in each of the next few years: 19% in 2016; 18% in 2017; and 12% in 2018. In fall
2016, CSU's New First Time enrollment increased by 22%, exceeding its goal by 3%.
Remaining an affordable choice plays a key role in recruiting and retaining students. To assure CSU
is affordable, the University offers the lowest tuition and fees among Ohio’s public universities.
While CSU is highly affordable for in-state students, out of-state students frequently struggled to pay
the out-of-state surcharge, and a disproportionate number out-of-state students appear on the
University’s debt list. To address the needs of out-of-state students, beginning in fall 2015, CSU
implemented waiver agreements with several key feeder counties in Michigan, Indiana, and Illinois,
and in fall 2016, CSU lowered its out-of-state surcharge by 76 percent for most new incoming
students. The new rate will make parents and students from outside Ohio who are seeking quality
higher education experiences at affordable prices more likely to choose Central State and reduce the
debt out-of-state students owe to CSU.
As noted in the November 2016 HLC Panel Analysis, increasing CSU's course completion, retention,
and graduation rates is also essential to meeting CSU's enrollment target, and the University is
Page 89

Central State University - OH - Assurance Argument - 2/5/2017

focused intently on improving these key metrics. Services and initiatives which support student
success are addressed in Criteria 3 and 4.
Summary of Resources
Fiscal
The University's primary sources of unrestricted revenues include State Share of Instruction (SSI),
State Supplement, tuition, fees from students. In addition, the University receives student housing
revenue, bookstore sales, print center sales, and food service fees and commissions.
As enrollment has declined and CSU has worked to increase its affordability, student fees have
become a smaller source of income relative to state support during the past two years. On average,
20% of the budget of state-assisted institutions in Ohio comes from state funding; however, CSU’s
percentage is higher due to a supplement provided to help the University maintain low tuition and
fund scholarships to increase access for minority students. This supplement, totaling $11 million in
FY16, is a separate line item in the state budget. The remainder of the state support, $6.8 million, is
the performance formula-based SSI, bringing the amount of total state support to CSU to
$17,858,811 in FY16.
CSU’s unrestricted revenues decreased from $48.6 million in 2013 to $39.6 million in FY2016, a
reduction of 18%. This reduction was driven by a 22% decrease in student enrollment over the same
period. The University’s projected unrestricted revenues increased from $37.1 in FY15 to $40.2 in
FY16 due in part to a modest 3.0% increase in room and board fees and increased income from
residence halls. Projected revenues for FY17 are $37,340,381, a decrease of $2.3 million (about 7%)
over FY 2016 due to the decrease in the out-of-state surcharge.
To sustain and improve its academic programs, the University has reduced expenses primarily in nonacademic areas and uses funds strategically to ensure discretionary expenditures are focused on
recruiting, teaching, retaining, and graduating students; investment in the academic program
continues to be about fifty percent of CSU's operating budget.
Following its authorization as an 1890 land-grant institution in 2014, CSU's federal and state grant
revenues have substantially increased. CSU's land-grant designation provides more resources to the
University, enabling CSU to increase its teaching and research capacity, particularly in the STEM-AG
areas. CSU describes its current and planned land-grant initiatives in its 2017 - 2021 Joint Plan of
Work (POW) submitted to the United States Department of Agriculture (USDA) in March 2016.
CSU's POW is based on availability of funding through the USDA Evans-Allen (1444) and the 1890
Cooperative Extension (1445) capacity funds. CSU received an award of $6.2 million in formula
funding under these programs in March 2016. CSU is fortunate to receive 1:1 matching dollars from
the State for these awards. Ohio is one of a minority of states which provide one-to-one matching of
federal 1890 land-grant dollars. In addition to its formula funding, as an 1890 land-grant institution,
CSU is also eligible for competitive funding and had been awarded nearly $800,000 in competitive
grants as of March 2016.
Currently, more than $550 million in federal dollars are available to land grant institutions. Central
State’s share of these dollars in the future is expected to significantly enhance its revenues. It will also
enlarge the University’s outreach and support to surrounding areas, strengthening the University’s
relationship with local communities and schools and increasing its ability to recruit Ohio residents.
These new funding opportunities strengthen the University’s ability to grow and meet its strategic
goals, while diversifying its revenue streams and reducing its dependence on state funding. Through
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the infusion of land-grant funding, the University has already begun to invest in infrastructure and
strategic initiatives as described in detail in Criteria 3 and 4.
As an Historically Black College or University (HBCU), Central State also receives significant Title
III funding through the U.S. Department of Education. CSU's Title III funding for the 2012-2017
grant cycle totaled $11,627,908. Funding fluctuates each year based on data reported by the
University. CSU's Title III Part B funding for the grant cycle 2012-2017 is distributed among six
activities identified in CSU's Comprehensive Development Plan. The activities and their funding for
the 2016-2017 grant year are
Activity 1: Strengthening Institutional Management through Title III Project
Administration ($274,909.00)
Activity 2: Strengthening Fiscal Stability through Improving the Capacity of the Office of
Institutional Advancement ($52,570.00)
Activity 3: Strengthening Student Services and Outcomes through Improving the Capacity of
the University College and the Counseling Center ($765,000.00)
Activity 4: Strengthening Academic Quality through Improving the Capacity of the Office of
Academic Planning & Assessment ($401,487.00)
Activity 5: Strengthening Academic Quality through Enhancement of the Pre-Law and PreProfessional Graduate School Development Program ($210,000.00)
Activity 6: Strengthening Academic Quality through Enhancement of the Music Mentors
Program ($50,000)
Additional activities are supported through Title III, Part F (Student Aid and Fiscal Responsibility
Act-SAFRA). These activities and their 2016-2017 funding levels are
Activity 1: Program Administration ($5000)
Activity 2: Strengthening Academic Quality through Development of the Center for Global
Education ($180,000)
Activity 3: Strengthening Academic Quality through Enhancement of Online Learning
($210,000).
Activity 4: Strengthening Academic Quality through Enhancement of the Theatre Arts Program
($189,991)
Activity 5: Strengthening Academic Quality through Development of the University College
Learning Center ($117,904)
Activity 6; Strengthening the Academic Quality through Development of the Office of
Academic Planning and Assessment ($182,380)
The University understands the critical importance of maintaining support for these activities and will
include strategies in medium and long-term planning for incorporating their costs over time into the
general fund budget. In the short term, CSU will request continued support for these areas, as revised
based on assessment data, in the 2018-2023 Comprehensive Development Plan to be developed in
spring 2017.
Organizational Structure and Human Resources
CSU’s Executive Team consists of the Board of Trustees, the President, and the President’s Cabinet.
CSU’s nine-member Board and two student trustees are appointed and confirmed by the Governor of
Ohio. Following several recent appointments by Ohio Governor Kasich, each of the nine professional
Board members and one of the student trustee positions is currently filled. The Board has an executive
committee consisting of the chair, co-chair, secretary, and chairs of the standing committees for
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Finance, Academic and Student Affairs, and Institutional Advancement. The CSU Board of Trustees
sets policy and oversees all University operations.
The organizational chart of the Executive Team reflects the close relationship between the Board, the
President, and the Cabinet, which consists of the Vice Presidents who lead the four
administrative divisions: Academic Affairs; Administration and Finance; Institutional Advancement
and Athletics & Recreation; and Student Affairs and Enrollment Management. In addition to the Vice
Presidents, the Cabinet includes the President’s Chief of Staff, the University’s General Counsel, the
Government Relations Officer, and the University's Senior Policy Consultant. The University’s
General Counsel serves as the legal representative of the University as well as secretary to the Board
of Trustees. Organizational structures of each division similarly support the effective management of
the Institution. The President and Cabinet, working closely with the Board of Trustees, are
responsible for efficient and effective governance and day-to-day operations as the University
performs its various functions to fulfill its mission.
To achieve greater efficiency, the Cabinet has been restructured since the last HLC comprehensive
visit in 2013. One Cabinet level position, Vice President for Information Technology, was converted
to a director’s position and placed under Academic Affairs. In November 2016, IT functions were
reassigned to the Division of Administration and Finance. The administration of Institutional
Advancement and Athletics was combined and placed under the direction of the Vice President for
Institutional Advancement and Athletics. In addition to these changes, the position of Senior Policy
Consultant, currently held by a former state senator and state representative for the region, was
created. The Policy Consultant has increased engagement with state and local governments and
community constituents.
Since 2013, CSU has reduced its workforce from 432 to 300 full-time employees (excludes grantfunded positions). This 30% reduction corresponds to the University’s 30% decline in enrollment over
the same period. To encourage retirements and reduce its personnel costs, CSU offered an early
retirement incentive program which reduced the number of long term employees and the higher wages
and salaries they earned. Some of these positions were eliminated based on strategic position reviews,
and others remained vacant for one or more years before being filled, often by individuals with lower
salaries. Throughout the restructuring process, CSU’s administration worked collaboratively with
representatives of AFSME and other CSU employee unions to assure all requirements of collective
bargaining agreements were followed and to assure the efficient functioning of the Institution and the
quality of its educational programs were maintained. The number of positions eliminated was highest
in the areas of management, finance, and office/administrative support. While most of the savings in
personnel costs were targeted to reducing overall expenses, the University also strategically redirected
funds to increase staffing in some areas such as the library and other instructional support units.
CSU has an adequate number of faculty to support its academic programs. CSU's faculty resources
are discussed in detail in 3.C. While maintaining competitive salaries remains a challenge, through the
process of collective bargaining, the University has consistently provided salary increases to its
faculty; it has also raised minimum salaries and salary increases for promotion. Although increases in
faculty salaries have been modest, CSU offers generous benefits that are competitive with other
institutions. Another challenge related to attracting exceptional faculty is ensuring a timely search
process. Faculty searches ideally begin in fall, but in practice are sometimes delayed until spring or
summer as the University continues to maintain tight budget controls to ensure the most strategic use
of resources. CSU’s current faculty staffing is adequate to serve the academic program and students,
and CSU is systematically and strategically increasing lines in programs which are seeking or
maintaining accreditation, new programs, and programs that have identified needs through program
review.
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The University’s required qualifications for various positions are in line with those for similar
positions at Ohio's other public universities. Education through degree attainment and related job
experience are key qualifications for many staff positions across campus. Positions of director or
above require graduate and/or professional degrees, such as a master’s, with applicable experience,
and individuals performing in professional and specialized positions must possess at least a bachelor’s
degree, as well as any required certifications or licenses. Specific requirements for each position are
found on the position description.
Since 2005 the University has conducted background checks and investigations for all new hires
through an outside company. The magnitude of the background investigation varies depending on the
position and may include education, employment, criminal, driving history and credit background. All
background investigations are handled through Human Resources.
Through restructuring and reducing staff, the University has achieved greater efficiency and
significantly reduced personnel costs. The University recognizes that reductions in staff have
stretched the capacity of some areas and, combined with the University's ability to provide only
modest or no salary increases, negatively affected morale. Because the University has been
transparent with employees about its fiscal position and involved them in formulating strategies to
address its challenges, it has maintained overall positive relationships with its unions and employees.
Physical and Technological Resources
Most significant among the upgrades to CSU’s infrastructure since the last HLC comprehensive
evaluation in 2013 is the new $33.5 million Student Center that opened in fall 2015. The 85,000square-foot “state-of-the-art” facility includes a computer lab, a 568-seat cafeteria, convenience store,
multipurpose theater, game room, ballroom, bookstore, and administrative offices.
CSU's energy conservation project was completed December 2014 and meets the State's mandate to
reduce emissions by 20%. The University is guaranteed $984,000 per year for 15 years and realized
$1.1 million in utility savings after the first year (2015).
In May 2014, the Ohio Department of Natural Resources removed 208 ash trees which had been
damaged by the emerald ash borer. This project was completed with support from the Department of
Natural Resource. In May 2015, the Ohio Department of Transportation came to CSU to assess the
University's roads, sidewalks, curbs and handicap accessibility. In 2015 and 2016 ODOT made some
significant patch improvements while continuing to plan for a complete restoration of CSU’s roads,
curbs and sidewalks and handicap accessible entrances to academic buildings.
Renovations are also being completed on the Henderson/Brown Library building and Emory Hall.
“Phase One” of the $4.5 million Henderson/Library upgrade is being completed in 2016-2017 and
includes removal of skylights and replacement with metal roofing; exterior infrastructure repairs
eliminating water intrusion; new main entrance storefront; new paint, carpet, and carpet in special
collections; mold remediation and duct cleaning; and improvements to the HVAC system. Phase One
of the Emery Hall Project was completed in 2011. This phase included only the renovation of
the center "B" wing. During the past year, the University hired an owner agent to provide direction for
the renovations of wings A and C to include HVAC and interior restoration following the guidelines
of the state and federal governments. This project is scheduled to be complete by the late summer or
early fall of 2017. Emory Hall is used for 1890 Land Grant extension services. In summer 2015, CSU
purchased two additional properties to advance 1890 Land Grant initiatives.
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One concern that emerges from campus surveys and conversations is the quality and reliability of
campus technology. To address its many information technology needs, CSU is implementing a $6.9
million, two-phase technology upgrade that will result in major improvements to its infrastructure and
services. Phase I includes upgrade/replacement of fiber and copper cables, additional firewall
protections, uninterruptible power supplies for network hardware, upgrades to the ID card system to
improve campus security, expanded cell phone coverage, replacement of the current, outdated campus
telephone system, replacement workstations for faculty offices and student labs, and the addition of
virtual lab environments for academic courses. Phase II includes additional interior and exterior wi-fi
access points, user authentication for wi-fi security, improved security systems for campus buildings,
and additional virtual labs for academic classes.
Additional improvements to academic labs and equipment since 2013 are discussed in Criterion 3.
5.A.2.
As a public university, CSU has no superordinate entity to which it could divert funds. Central
State’s resource allocation process is driven by CSU’s Strategic Plan, which focuses the University’s
operations on the educational experiences of its students. The importance placed on supporting the
academic mission in the Strategic Plan helps protect educational programs from diversion of funds to
activities that do not support the academic mission. Long-standing shared governance structures and
processes ensure that open discussion and debate among internal constituencies would occur before
any such diversion could be approved by the Board of Trustees. The allocation of nearly 50% of the
budget to Academic Affairs indicates the University’s commitment, even in times of shrinking
resources, to ensure that programs are funded at a rate that supports the academic mission of the
University.
Since 2013, the Division of Institutional Advancement has continued to provide financial support to
the institution. Some of the major initiatives and achievements include increased individual giving by
alumni, faculty, friends, and staff; increased corporate and foundation support; enhanced image of the
University through strategic placement of positive stories in print and broadcast media; and improved
University relations with the Ohio General Assembly.
The Division is pursuing additional financial support from a wide range of private donors, ranging
from individual alumni to major foundations. Private support has been limited in the past for a
variety of reasons, but the importance of this support is obvious as states and the federal government
continue to limit funding for higher education.
The CSU Foundation serves as the repository for all private external funds contributed to the
University. The Vice President for Institutional Advancement serves as the Foundation’s Executive
Director. There are sixteen members on the Foundation’s Board of Directors, including both corporate
and civic leaders. Merrill Lynch provides investment services for the Foundation following the
Investment Policy that has been approved by the Foundation board. The Investment Policy provides
some flexibility to manage the investments during today’s volatile market economy. The Foundation
supports the University’s mission by providing assets and funding. In recent years, the CSU
Foundation has financed two residence halls, purchased land and the building where CSU-Dayton is
now located, and housing for the President and for the Vice President of Enrollment Management
next to the main campus.
5.A.3.
CSU is dedicated to fulfilling its mission through pursuing the Compelling Priorities that guide its
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Strategic Plan. The University believes that its goals are aggressive but realistic given its resources
and opportunities.
The University’s goals and strategic plan are informed by several efforts undertaken cooperatively
with the state in recent years, the most recent being "The Chancellor's Plan" in 2012. The
Plan outlines strategies for ensuring CSU's viability into the future and confirms that as Ohio’s only
public HBCU, Central State is necessary and valuable to the growth of the state of Ohio. In the report,
the Chancellor states that, “As the University System of Ohio…pursues an aggressive goal of growing
the number of Ohioans with baccalaureate degrees, it will require that Central State continues to
graduate the distinct profile of students that it seeks to serve.” Therefore, if the number of college
graduates in Ohio is to increase, the number of graduates from underrepresented groups, of which a
large percentage attend CSU, must be increased as well. Guided by its Strategic Plan and with the
support of the State for its mission, the attainment of land-grant status, and concerted efforts to
improve its operations, CSU is realistically poised to play a key role in the attainment of the goal of
increasing the number of Ohioans who are prepared for life and careers in the 21st century.
5.A.4.
The University recognizes that achieving its mission is directly related to the success of its employees
and is committed to ensuring that its personnel are capable and qualified to perform their duties.
The hiring process includes a strategic position review that assures each position, new and continuing,
is structured and compensated appropriately for its duties and is essential to fulfilling the University’s
mission and attaining the Compelling Priorities. Credential and background checks are required for
all candidates prior to hiring. Academic degrees and related experience are key qualifications for
many staff positions. The University requires those holding positions of Director or above to
hold graduate and/or professional degrees, such as a master’s, with applicable experience.
Furthermore, the University requires that individuals performing in professional and specialized
positions in any area to attain at least a bachelor’s degree, as well as any required certifications or
licenses.
CSU's most recent credentials audit included employees working in all areas of the University. The
audit was completed in 2016 in preparation for implementation of the Fair Wage Act and, although
examining qualifications was not the focus of the audit, the review revealed that the majority of
personnel files document that employees meet and often exceed the minimum qualifications for their
positions. If an employee does not meet the required qualifications, the direct supervisor must
provide written justification, including the qualifying experience of the individual who is holding the
position. This justification is added to the employee's file.
Faculty members are hired following a process that begins at the department level. A hiring
committee is chosen from the faculty in the hiring department. The department chair retrieves
candidate’s applications from the University’s web portal and provides them to the committee which
reviews them to identify qualified candidates. Depending on the number of qualified applicants, the
committee narrows the pool and conducts on-campus interviews, usually via Skype. The candidate
pool is narrowed based on the interviews and finalists are chosen. Finalists are brought to campus
where they conduct a teaching demonstration that is open to the campus community and are
interviewed by the hiring committee, department chair, college dean, and the Provost. Feedback is
sought using a questionnaire and a candidate is selected. The department forwards a recommendation
for appointment that includes rank and a recommended salary to the dean who in turn provides a
recommendation to the Provost. The final hiring authority rests with the Board of Trustees. Under
the University’s collective bargaining agreement with the faculty, the Administration is not required
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to appoint a candidate recommended by the department, but cannot appoint a candidate that has not
been recommended by the department. When hiring faculty, the University follows the HLC’s
“Guidelines for Determining Qualified Faculty.” Candidate’s transcripts are reviewed by the
members of the hiring committee, the college dean, and the Provost to ensure candidates are
appropriately credentialed and qualified.
CSU is committed to meeting the needs of its employees and maintaining a supportive and desirable
work environment. All new CSU employees participate in New Employee Orientation, and the
University has an employee evaluation processes (AFSME, AAUP, CSUSA, non-classified) that
emphasize professional/personal development and continuous improvement of performance. The
University offers a variety of programs that foster personal and professional growth, including
wellness initiatives to advance the total health and well-being of CSU’s employees; safety initiatives
that address the safety needs of both employees and students; and training and development
programs. Support for professional development for faculty is discussed in Criterion 3.
5.A.5
CSU has a well-defined process for allocating its financial resources in alignment with its plans for
the future. Alignment of resources with the University’s mission and Strategic Plan is the result of a
systematic budget process led by the Division of Administration and Finance and overseen by the
Cabinet. CSU has a budget for the current year and the capacity to compare it with budgets and actual
results of prior years. CSU’s operating budget is developed annually and modified as needed. The
annual budgeting development process begins in January of each year and is completed by the June
Board of Trustees meeting of that year. The steps used in the CSU budgeting process are described
below:
Step #1. Revenue Projection: Revenue is comprised primarily of three sources: state funding, tuition
and fees, and other sources. This step consists of projecting tuition and fee income based on
enrollment projections and fee changes, and projected state appropriations. State funding is usually
known in advance with minor changes or adjustments based on state budget changes. All assumptions
regarding enrollment and fee increases are developed and reviewed by the Revenue Subgroup, which
begins meeting at the beginning of the calendar year. The meeting is facilitated by the Budget Office,
and the group is comprised of representatives from all divisions, specifically: Finance and
Administration; Academic Affairs including faculty representation and the Office of Sponsored
Research; Student Affairs/Enrollment Management, VP, Admissions Director, Director of Residence
Life; Institutional Advancement & Athletics. Historical data and trends are reviewed, and members
of the group use this information to propose enrollment levels, fee changes and student demographics
(residency, in-state versus out of state) information which will be used to project revenue.
These proposals are examined and voted on. The Budget Office runs revenue models based on
several options. The outcomes are reviewed, and the Revenue Subgroup determines the enrollment
and fee information to be used in the recommendation to Cabinet. Once a final recommendation is
made, the budgeted revenue is finalized. The revenue budget, with enrollment and tuition and fee
rates, is submitted to the Cabinet for review and approval.
Step #2. Evaluate Departmental Budget Requests: The Budget Office generates base operating
expense data and headcount information to distribute to University Vice-Presidents. A budget letter,
guidelines and assumptions are included in the packets. Each division must review the headcount data
for accuracy and generate a base budget for the fiscal year. The divisions develop base budgets
focused on the strategic initiatives for the Division contained in the University’s Strategic Plan.
Step #3. Identification of Unavoidable Expenses: Each division’s VP is charged with identifying
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those expenses that are categorized as “must-pays.” These unavoidable items are those mandated by
either internal or external forces. Expenses in this category include, but are not limited to, utilities,
maintenance and repair contracts, insurance, and assessments.
Step #4. Efficiency Savings: Additionally, each division must submit efficiency savings equal to a
percentage as instructed by the VP of Administration and Finance. The operating expense, other than
salaries and benefits, is carried over from the previous year, and the divisions are instructed to move
funds among the accounts based on projected spending needs. In cases where no additional funds are
allotted, it is up to the discretion of the division VP to determine how to allocate the funds to the
must-pays and strategic initiatives, and then to the remaining expenses. Efficiency savings is a key
component of the budget process, and the University continues to seek out new projects and
opportunities that will result in savings and has already benefited from many initiatives, including
strategic position review, pharmacy program, energy collaborations, and Workmen’s Compensation.
Step #5. Forecast Additional Expenses: Each VP may propose new funding requests based on the
strategic initiatives within their reporting areas. Mission critical initiatives are brought forth for
discussion and approval. The additional funding requests are reviewed by the Cabinet and prioritized,
and the Cabinet votes to determine which items will be funded based on the available budget. The
items with the highest priority are funded first, consistent with the University’s strategic priorities,
until all additional funding has been allocated. The total expense information is submitted to the
Budget Office where it is compiled to generate the total budget expense. If the budget is balanced, it is
submitted to the Board of Trustees for approval. If projected expenses are higher than projected
revenues, the Cabinet must propose changes that will bring the expense in line with the revenue. In
such cases, the expense budget is sent back to the Cabinet and adjustments are made with all divisions
providing input. Once these changes are determined, a balanced budget is prepared for the Board of
Trustees’ review and approval. In addition to the budget process, in 2008 the Cabinet established a
three-percent contingency fund as a separate line item and a vacancy recapture process was instituted
to sweep excess salaries into the contingency account to address strategic initiatives and emergency
needs. These two actions provide an unrestricted funding source to hedge against state reductions and
major unplanned events, and to increase cash reserves.
Step #6. Budget Monitoring: The budget monitoring process at CSU is very aggressive and
restrictive. The expense approval process remains at a very high level even with very low expense
requests. This restrictive approval authority requires significant attention to all expenses. Due to the
level of resources, financial review and approval levels have remained quite stringent. In support of
this aggressive review, the institution submits a monthly financial report to all divisions. The report
contains the budget and expenditure amounts by department and account. The University uses a
business indicator in order to show the rate of spending is at, below, or above the anticipated spending
at a given point in time. The VP of Administration & Finance regularly provides a summary of the
University’s financial status to the Trustees. The Division also prepares a Board of Trustees briefing
book with several key charts for each Board meeting. Included is a current to prior-year comparison
that is also prepared monthly. A Negative Balance Report is also provided to assist the Divisions in
monitoring of expenses by capturing account spending in excess of budget. This report is distributed
monthly during the early part of the fiscal year; it is generated weekly toward the end of the
fiscal year. Divisions are required to clear all negative balances via the budget modification process,
moving funds from one account into another.
After the University began to aggressively monitor spending in 2013, line item budgets for academic
departments, like budgets for other units of the University, have included only non-discretionary
items such as salaries, benefits, contractual obligations, and “must pays” like veterinary services.
Funding for other expenses is held in the University’s contingency fund and released on an "as
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needed" basis. To access contingency funds, departments advance requests for purchases through the
division vice president. Approved requests are then submitted to Vice President for Administration
and Finance who gives final approval for the expenditure. The absence of budget lines for the
conduct of day-to-day operations has sometimes resulted in delays in obtaining operating supplies
such as paper or chemicals for laboratories while requisitions move through the approval chain.
These concerns were addressed in a meeting held by the Division of Administration and Finance in
October 2016. The definition of "must pay” was clarified to include essential supplies so that these
can be built into departmental budgets rather than being requested through the contingency spending
approval process.
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5.B - Core Component 5.B
The institution’s governance and administrative structures promote effective leadership and support
collaborative processes that enable the institution to fulfill its mission.
1. The governing board is knowledgeable about the institution; it provides oversight of the
institution’s financial and academic policies and practices and meets its legal and fiduciary
responsibilities.
2. The institution has and employs policies and procedures to engage its internal constituencies—
including its governing board, administration, faculty, staff, and students—in the institution’s
governance.
3. Administration, faculty, staff, and students are involved in setting academic requirements,
policy, and processes through effective structures for contribution and collaborative effort.

Argument
5.B.1
CSU's Board of Trustees is knowledgeable about the institution and provides effective oversight of
the University's operations in pursuit of its mission.
Board of Trustees
CSU’s Board of Trustees (BOT) is constituted under the authority of the Ohio Revised Code (ORC),
Section 3343.02. The BOT is appointed by the Governor of Ohio and works closely with the President
to oversee all University operations. The BOT has the legal obligation to “do all things necessary for
the proper maintenance and successful and continuous operation” of the University, including the
employment, compensation, and removal of the President and any other faculty and staff it deems
necessary. The BOT sets policy for all aspects of the Institution and provides oversight of the
University’s business through Board committees and regular meetings.
CSU’s BOT has nine regular members, including a Chair, a Vice-Chair, and a Secretary. Trustees
serve staggered terms, thereby ensuring that experience and knowledge transfer is continual and
uninterrupted. Board members come from a variety of professional and leadership backgrounds,
including law, communications, leadership, business, government, and community engagement.
Board members also come from represent a cross section of geographical areas in the state. In
addition to the professional Board members, two student trustees also serve on the Board.
The Board is organized into four standing committees that reflect major sectors of University
operations: (1) Executive Committee, which represents the Board, excluding student trustees; (2)
Budget and Finance Committee; (3) Academic and Student Affairs Committee; and (4) Institutional
Advancement Committee. The Board’s current Code of Regulations was last revised in September
2001. It provides detailed formats and policies for discharging the Board’s governance
responsibilities. The Board of Trustees functions autonomously from the University Administration.
The staggered appointments, the fact that Board members are appointed by the Governor, and the
varied experiences, backgrounds, and overall diversity of the Board assure that the Board acts
impartially on behalf of the University.
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The Board has a strong commitment to ensuring the success of CSU. Although the Board is only
required by law to meet twice a year, it holds four public meetings, occurring in February, April, June,
and November, and other meetings as deemed appropriate. Board committees meet prior to each
public meeting, ensuring that all Board members are well- informed and engaged prior to any
business conducted at the public Board meeting. The committee meetings provide the opportunity for
employees of the University to interact and present critical information on the operations of the
University in a focused, interactive setting. In addition to its meetings, the BOT interacts frequently
with Cabinet members by phone, email, and other means to keep abreast of developments, gather
information, and provide advice and consultation.
Ohio Department of Higher Education
The Ohio Department of Higher Education (ODHE) provides broad oversight and coordinating
authority for higher education in the state, including for Central State University, via the University
System of Ohio. The University System of Ohio was developed in 2007 to better “plan for higher
education in the state” as required by Ohio Revised Code 3333.04. The University System promotes
and provides collaboration and sharing of services between public institutions. Despite creation of the
University System of Ohio, each state-assisted institution has autonomy with its own board of
trustees, unique culture, and academic mission.
The ODHE plays an important role in the budgetary and academic standing of the University. The
ODHE submits the overall higher education budget to the Ohio legislature for final approval. Thus,
CSU’s biennial funding request and its periodic capital improvement request are vetted through the
ODHE. Implementing actions of the legislature, the ODHE also controls tuition increases and ensures
state-assisted institutions conform with other legislative mandates. Of great importance is that the
ODHE facilitates the review and approval process for new academic programs to meet statewide
strategic goals for educating the citizens of Ohio.
As part of the University System of Ohio, CSU benefits from building relationships with other
institutions and their Boards and leadership teams. Each year, the Ohio Department of Higher
Education holds a statewide retreat for Trustees, providing training and further informing them on the
key issues facing public higher education today.
5.B.2.
The University has extensive and comprehensive policies and procedures that address various issues
across the University. These policies and procedures are published on the University’s website where
they are accessible to employees and the public. The policies and procedures are organized into the
following ten areas:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Board of Trustees
Academics
Enrollment Management
General Administration
Finance
Business Services
Human Resources
Facilities Management
Information Technology Services
Institutional Development
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The University’s Policy Review Group (PRG) is charged with conducting the review of University
policies prior to recommendations to the Board of Trustees. The PRG is comprised of representatives
Academic Affairs, Human Resources, Student Affairs, Athletics, and Sponsored Programs and
Research and is chaired by the University’s General Counsel. Generally, a policy is defined as a
written statement of what needs to take place to promote the prudent management of the University’s
affairs. A procedure is a written statement of how a policy will be implemented. The process for
establishing a policy includes announcement of review by the PRG, review by the PRG, review by the
Cabinet, announcement and feedback for the campus community, and final approval by the PRG and
the Cabinet. Once the Cabinet has given final approval, the policy must be approved by the Board of
Trustees. Any revisions to a policy follow the same process.
As discussed in 5A, during the 2015-2016 academic year, the PRG was directed by the Cabinet to
review all policies and procedures to ensure they reflect best practices and current operations. The
PRG undertook this review following the usual review process and the revised policies were
presented to the BOT for approval in June 2016.
5.B.3.
CSU enables the involvement of its administration, faculty, staff, and students in setting academic
requirements, policy, and processes through effective structures for contribution and collaborative
effort.
The Cabinet
The President’s Cabinet consists of the Vice Presidents who lead the four divisions, the President’s
Chief of Staff, University Counsel, the Director of Government Relations, and the University's Senior
Policy Adviser. Cabinet members have appropriate credentials and experience and sufficient focus on
the institution to ensure appropriate leadership and oversight. Cabinet members serve as advisers to
the President, participate in decision-making processes, and make recommendations to the President.
Cabinet members approve and oversee the budgets for their respective divisions. The Cabinet presents
proposals for projects which require major funding to the BOT. Responsibilities of each Division
Vice President include leading each division and serving as the supervisor of all operations and all the
staff employed within each division.
The University Senate
The University Senate (Senate) plays an important role in providing recommendations regarding
policies and procedures to the faculty. The Senate is recognized as the chief governing body
representing the faculty and the primary body to provide faculty input on governance issues to
administrators. The Senate has “primary responsibility and authority to review, discuss, and make
recommendations to the administration regarding the curriculum, academic standards, research,
faculty status, honorary degrees, and student activities and any matters that relate to the educational
process, including policy recommendations related to the academic life of the University.”.
Voting members of the University Senate are the departmental faculty, deans of the colleges, the
Library Director, the Associate Vice President for Academic Affairs, the President, and the Provost
and Vice President for Academic Affairs, provided that they hold faculty titles. Non-voting members
of the University Senate are the President (if the President holds no faculty title), Vice President for
Administration and Finance, one student representative of each class as elected by the Student
Government Association, the Registrar, the Vice President for Enrollment Management and Student
Affairs, and the Dean of CSU-Dayton. Senate committees review and study issues affecting faculty
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and report their findings and recommendations to the University Senate. The Senate Committees are
(1) Executive Committee; (2) Committee on Committees; (3) Committee on Academic Policy; (4)
Committee on Faculty Affairs; (5) Committee on Intercollegiate Athletics; (6) Committee on
University, Collegiate, and Student Relations; (7) Committee on Research and Library-Information
Center; (8) Committee on University Planning and Budget; (9) Committee on Promotion and Tenure;
(10) Committee on Academic Calendar and Honorary Degrees; (11) Committee on Assessment of
Teaching and Learning; (12) Committee on Academic Technology; (13) Committee on General
Education and Writing-Across-the-Curriculum. The Senate has also maintained the Ad Hoc
Committee on Program Review since 2014. The Senate is currently reviewing its committee structure
and will incorporate program review as permanent part of its governance structure.
The Senate elects a Chair and Vice Chair annually, as well as an Executive Committee that includes
the Chair and Vice Chair, and one faculty member from each of the four colleges. Non-voting
members of the Senate include the President of the University, Vice President for Administration &
Chief Financial Officer, Vice President for Student Affairs & Enrollment Management, and Registrar.
Faculty members serve an important role in a number of major University planning initiatives such as
the Budget Advisory Committee and Delivery Team and play key roles in search committees working
to fill major administrative posts.
Both the Faculty Handbook and the collective bargaining agreement between the University and the
American Association of University Professors (AAUP) recognize the principle of shared governance
as defined in AAUP’s Policy Documents and Reports (often referred to as the “Redbook”). Language
in the CSU-AAUP collective bargaining agreement recognizes the complex, participatory, and
dynamic nature of University governance, noting that “joint effort and shared responsibility will take
a variety of forms as situations require. Initiative may emerge at one time or another from all
institutional components and differences in the right of each voice will vary according to the matter at
hand and the defined responsibilities of each constituent element.” In short, faculty and administrators
share the responsibility of mutual consultation, and depending on the nature of the issue at hand, the
most influential voices may be either administrators or faculty—or various combinations of both.
There are three collective bargaining units on campus: The American Association of University
Professors (AAUP), the American Federation of State, County, and Municipal Employees
(AFSCME), and the CSU Safety Association (CSUSA). Each of these organizations periodically
negotiates a collective bargaining agreement with the University (typically every three years). The
collective bargaining process and the provisions of the union agreements provide opportunities for
union staff to participate in establishing practices and procedures. The collective bargaining
agreements are published and available on the CSU website on the Human Resources pages.
Other Working Groups
The process of communication of information and consultation throughout the Institution is handled
through several mediums. For example, as the largest division Academic Affairs has a well-developed
committee structure which provides for participation, discussion of ideas, and development of
recommendations. The Provost holds Deans' Council, a bi-weekly meeting of department heads
within the division, and Provost's Council, a monthly meeting of all academic administrators. The
academic colleges and departments meet monthly to discuss issues affecting these units and develop
recommendations. Colleges and departments also maintain various internal committees to facilitate
discussion and communication of ideas.
The University also maintains cross-divisional working groups. In addition to the Policy Review
Group discussed earlier, these include the Data Integrity Working Group, a group comprised of crossPage 103
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campus membership and charged with making recommendations to the Provost to improve academic
data reporting; the Default Management Task Force, a group focused on lowering the University's
student loan default rate; and the Revenue Subgroup, which includes VPs, deans, and directors. This
group generates revenue scenarios based on enrollment projections, state funding and proposed fees;
recommends revenue budget for Board approval.
Divisional Reports to the BOT
Each division prepares a quarterly report which is presented to the Board. The reports are prepared
and submitted to the Board through the three Board Committees: Budget and Finance, Academic and
Student Affairs, and Institutional Advancement. These presentations include all major initiatives and
recaps of major activities and any challenging issues. Each division’s senior administrator is present
during these presentations, and the Board reviews the information and asks questions regarding how it
impacts the mission and University long range goals. Through these committees, the Cabinet and the
Board, the institution is able to review all emerging and strategic issues and then reallocates resources
as necessary.
Student Government and Organizations
The Student Government Association (SGA) has executive, judicial, and legislative branches, and
represents the student body by serving as the liaison between the students and the Administration. The
SGA, faculty and staff share the responsibility of making decisions that affect campus life. The SGA
represents the student body within and outside the University. The SGA derives its authority and
responsibility from the Board of Trustees. SGA promotes campus life and encourages student
academic success, leadership development, and organizational affiliations. The Executive Board of
SGA consists of the President, Vice President, Finance Chair, Personnel Board Chair, Chief Justice,
and Public Relations Chair. Miss CSU also serves as an ex-officio member of the SGA Executive
Board. The judicial branch includes sergeants at arms from each class (freshman, sophomore, junior,
and senior) as well as the SGA Chief Justice. The legislative branch of SGA consists of the Student
Senate, which consists of seven student senators and four class presidents. Each senator is responsible
for participating in a standing committee and working on action reports for SGA. The student body at
large elects candidates for one-year terms to all these positions, except for the class presidents, who
are voted on by members of their respective classes.
The SGA has the following seven standing committees:
• Student Activities
• Community Service
• Student Affairs
• Academic Affairs
• Residence Life
• Inter-Organizational
• Pan-Hellenic Council
These groups and reporting processes link all areas of the institution together so that the mission
critical issues are always at the forefront of deliberations.

Sources
AAUPAgree-withcover
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AAUPAgree-withcover (page number 7)
AAUPAgree-withcover (page number 12)
AFSME-CSUSAAgree-withcover
BOTCodeofReg-withcover
BOTMeetingSchedule-2014-2017-Withcover
BOTMembers-web-withcover
CabinetRpts-AMPLES-BOT-2013-2016-WITHcover
Cabinet-web-withcover
CollegeMinutes-withcover
DataIntegrityWorkGroup-withcover
deans-council-withcover
Default Management Task Force-withcover
DepartmentMinutes
DutiesofChancellor-orc-3333-04-withcover
Faculty Handbookwithcover-2010
Faculty Handbookwithcover-2010 (page number 17)
Faculty Handbookwithcover-2010 (page number 18)
Faculty Handbookwithcover-2010 (page number 19)
Faculty Handbookwithcover-2010 (page number 21)
ODHEAboutWeb-withcover
ODHE-AcadeProgAppr-withcover
orc-3343-CSU-withcover
PoliciesWebpage-withcover
PolicyRevGrp-2016-withcover
provost-council-withcover
SGA-web-withcover
TrusteesConf-withcover
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5.C - Core Component 5.C
The institution engages in systematic and integrated planning.
1. The institution allocates its resources in alignment with its mission and priorities.
2. The institution links its processes for assessment of student learning, evaluation of operations,
planning, and budgeting.
3. The planning process encompasses the institution as a whole and considers the perspectives of
internal and external constituent groups.
4. The institution plans on the basis of a sound understanding of its current capacity. Institutional
plans anticipate the possible impact of fluctuations in the institution’s sources of revenue, such
as enrollment, the economy, and state support.
5. Institutional planning anticipates emerging factors, such as technology, demographic shifts, and
globalization.

Argument
5.C.1.
CSU’s resources are dedicated to serving its unique student population. As described earlier in 5.A.,
the senior administration determines the strategic priorities and budget allocations based on the
available funding. Each division is guided in its operations by the Compelling Priorities of the
University’s Strategic Plan. These Priorities are crucial to the discussions during the budget
allocation process. The initiatives are discussed, and the recommendation of funded initiatives is
included in the budget either in the unrestricted funds or restricted funds (grants) category.
The budget process establishes the contingency fund, $774,423 in FY17, which serves as both an
emergency fund and a special initiative fund if other funding sources cannot be identified. This fund
has financed projects such as major, unbudgeted infrastructure repairs that periodically occur. The
contingency fund is instrumental in the plan to increase net assets, which will strengthen the
University’s financial ratios. This set-aside of funds, along with other fundraising initiatives, is
essential to increasing reserves annually to help improve the institution’s net asset base and financial
ratios as it seeks to emerge from fiscal watch and maintain fiscal stability into the future.
In years of budget surpluses, CSU has also used higher than projected revenues to fund strategic
initiatives through mid-year budget adjustments. At the budget mid-year point, after it has been
determined that the fall and spring enrollment has met and exceeded the budget, the Cabinet may
allocate a portion of any additional revenues to strategic initiatives. In this effort, each division
submits a list of initiatives, and the Cabinet prioritizes the list and funds those that are most needed.
This list is brought to the Board of Trustees for a budget revision, and the University, by resolution
from the Board, is given authorization to spend new revenues from increased institutional funds.
The FY18 budget establishes a reserve fund of $268,499 the purpose of which is to handle any
unidentified expenses.
5.C.2
Beginning with and guided by its Strategic Plan, each of the University's four divisions has developed
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initiatives tied to the University's Six Compelling Priorities. The President and her Cabinet, the central
body of review and planning, uses these documents to guide decisions and to integrate all
components. Cabinet meets weekly to make sure all divisions are aware of the activities pertaining to
the institution and that all actions are communicated effectively.
In the Division of Academic Affairs, assessment of student learning is incorporated into planning and
budgeting in several ways. The Deans' Council, consisting of the associate vice presidents, the
academic deans, and directors within Academic Affairs, meets every other week to review key
metrics and report on outcomes and activities. The Provost's Council, consisting of all academic
administrators, meets monthly to disseminate information and discuss challenges and opportunities.
Processes for assessment of student learning are also linked with operations, planning, and budgeting
through the cycle of academic program review. Under the program review process adopted in
2014 and described in Criterion 4.A., academic programs are reviewed on a regular cycle allowing
findings and recommendations to be used by programs, departments, and colleges to improve their
performance and develop initiatives. Program reviews consider assessment of student learning,
evaluation of program operations, as well as planning and budgeting for the program. Following the
first academic year under the newly adopted process, the Provost and staff consulted program review
findings and recommendations when reviewing initiatives proposed by the colleges and used them to
guide recommendations regarding allocation of personnel and funding. For example, the program
review recently completed by the Environmental Engineering Program was used to support allocation
of resources to advance the program’s candidacy for accreditation through ABET.
The University’s Compelling Priorities also focus on improving course completion, retention, and
graduation rates. The University’s College Completion Plan describes multiple strategies that have
been identified to improve these metrics and links them to assessment of student learning and
initiatives within academic and support units such as University College to which the University
devotes considerable resources.
Assessment of student learning and evaluation of operations are integrated into the ongoing planning
and budgeting processes in academic support areas. For example, focused on the Compelling Priority
of Targeted Enrollment, the Division of Enrollment Management and Student Affairs engaged Royall
and Company to assist in recruitment. As a small University with a small staff, CSU benefits from its
relationship with Royall through developing a larger and more diverse applicant pool. CSU’s 2016
incoming class of new first-time students allowed the University to achieve double-digit growth
among new students. New and increased recruitment efforts supported by CSU’s relationship with
Royall helped to fuel the growth. The fall 2016 enrollment of 634 first-time students is the largest in
the past five years and represents a 22 percent increase over fall 2015. CSU’s contract with Royall is a
significant investment of resources that emerged directly from the links between assessment of
student learning, evaluation of operations, planning, and budgeting.
5.C.3
The planning process at CSU involves administration and staff from all divisions, faculty, and
students and considers the perspectives of external constituents.
Internal Groups
Through the University’s many committees, unions, and student groups, no one at CSU is excluded
from the planning process. These groups have access to the Administration and are encouraged to be
engaged in the stewardship of the Institution. On campus, internal stakeholders communicate and
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engage in institutional planning using the following media:
The University Institute – held annually for all University employees (i.e. State of the
University)
Town Halls – presentations and open discussions of topics of current interest to the University
community.
Convocations– special programs open to the general public
Board Meetings (open to the public)
University Senate – held monthly during the fall and spring semesters
Department and College Meetings
The Centralian– a newsletter for alumni
CSU Email - University email is a common method of informing students, faculty, and staff of
new appointments, announcements of University events, and a variety of other notifications.
University Website – repository of all campus information
Alumni Meetings – held annually and quarterly at regional alumni office
SGA Meetings - held during fall and spring semesters
Strategic Plan – developed by multiple constituencies and shared with all employees and
stakeholders for implementation
Master Plan – developed by multiple constituencies outlining physical/structural improvements
and updates and disseminated to the campus community, University partners, and the Ohio
Department of Higher Education for funding support.
Through the above ongoing and robust processes, the University engages everyone in planning for the
future.
External Groups
As a state institution, CSU is charged with meeting the needs of several external constituents,
including the state of Ohio, CSU alumni, and local communities and businesses. CSU accomplishes
this through many different activities and processes.
CSU has a Government Relations Office staffed by the Government Relations Officer (GRO) and a
Senior Policy Consultant who work with community groups, business, and local, state, and federal
governments and agencies to promote the University and engage with constituencies. The
University’s Government Relations Officer is also responsible for keeping the University informed on
upcoming legislation that could affect the University. In recent years, the GRO and Policy Consultant
have worked on zoning and other issues with Xenia Township, on acquisition of property for landgrant and other initiatives, and on lobbying and advancing the University’s interests at the state level.
The GRO and Senior Policy Consultant recently began initiatives to increase legislative awareness of
CSU. One strategy has been to facilitate themed and focused legislative visits. Visits conducted so
far include
Student Organization/Leadership Visit
Student Scholars Visit (by College)
Athletics/ABC Visit
Trustee Visit
Presidential Visit
CSU's land-grant status has opened new avenues of outreach and collaboration. In November 2016,
CSU held an event to showcase CSU’s planned 1890 Land-Grant Extension outreach and activities in
designated Ohio counties. The event was held at the Ohio Statehouse and was attended by many Ohio
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legislators and their staff as well as others.
CSU is a member of the Southwestern Ohio Council of Higher Education (SOCHE). SOCHE is
dedicated to advancing higher education in the region through active collaboration, resource and
knowledge building, and effective professional development programs. To accomplish this, SOCHE
administers 17 active Councils and Committees which provide opportunities for representatives from
higher education to be a resource for one another, share information and best practices, identify
common challenges, and, ultimately, broaden awareness of the resources, services, and activities in
higher education in our region. CSU is represented on many SOCHE committees and councils,
including the Alumni Relations Committee, Articulation Council, Career Services Committee, Chief
Academic Officers Council, Council of Registrars, Council of Student Affairs Officers, Faculty
Development Committee, and Library Council.
Senior administrators and faculty also meet regularly with their counterparts in the University System
of Ohio through the State’s Inter-University and Faculty Councils.
The President and senior administrators meet periodically with the CSU Alumni Association to
discuss University issues, plans and solicit alumni input and support, and CSU works closely with
Sodexo, the University’s dining partner, to develop special programs and healthy initiatives for CSU
students.
Many academic programs, departments, and colleges engage external constituents as members
of advisory groups to ensure their curriculum is aligned with appropriate trends and expectations.
There are also ad hoc invitational meetings through which external constituents participate in the
planning process. Members of CSU’s administration and faculty also serve on local community
boards and participate in numerous local activities. Similarly, representatives of Xenia and other
governments, schools, and businesses frequently participate in University activities. These
interactions among University and external groups from the surrounding community help assure
perspectives of external constituents are considered in the University’s planning process.
As a land-grant institution, CSU is engaging with outside constituents in a variety of new ways as
described in its Plan of Work. CSU is partnering with The Ohio State University to provide extension
services in five Ohio counties and will be providing a variety of programming in these areas. CSU's
external engagement through land-grant is also typified by Seed-to-Bloom and the recent Small
Farmer's Conference.
Most significantly and as described in 1A, external constituents were engaged in the formation of the
University's Strategic Plan.
All of the above allow CSU to share its story, solicit input, invite collaboration, and engage with its
internal and external constituents.
5.C.4
CSU fully understands its current capacity and governs all aspects of its operations accordingly. The
University knows that financial resources must be tied to planning and institutional initiatives.
Accordingly, the University adopted its current Strategic Plan in 2014. The Six Compelling Priorities
of the Strategic Plan outline the goals of the University and guide the University’s overall operations.
In the past five years, many converging forces have caused the University to adjust its strategies and
focus intently on assuring its operations are as efficient as possible. Changes to federal financial aid
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and State initiatives such as energy conservation, tuition and cost restraints, and changes in the SSI
funding formula, to name a few, have all had a significant impact on the University’s financial
resource projections and institutional plans. However, the University has been flexible and agile
enough to respond effectively to these changes and not sacrifice educational goals or academic
quality. Central State's response to these challenges is documented in the Financial Monitoring Report
submitted to HLC in August 2016.
5.C.5
CSU’s primary planning document, the 2014-2020 Strategic Plan, is a dynamic, forward-looking
document that steers a path through the opportunities and challenges of the near future and sets the
trajectory for the long-term success of the University. It anticipates emerging factors such as
technology, demographic shifts, and globalization. For example, Compelling Priority 1.2 “Maintain
faculty, staff and students who can share diverse experiences and create a culturally enriched
environment” focuses the University’s attention on responding to shifting demographics and
globalization. Objectives under this section include promoting international educational opportunities
and cultural awareness for students and faculty and establishing outreach pipelines for international
student recruitment. Similarly, Compelling Priority 2, “Targeted Enrollment” calls for the University
to respond to emerging needs in science and technology sectors and changes in funding by recruiting
more students in the Science, Technology, Engineering, Mathematics, and Agriculture (STEMA)
disciplines and “to ensure that Central State’s products, services, and academic programs are
competitive in the marketplace.” As another example, Priority 3, “Reduced Time to Degree” focuses
organizational attention to responding the high cost of higher education by providing guided pathways
to success and setting the course for CSU to begin offering fully online degrees. University President
Jackson-Hammond summarizes the University's recent initiatives and the achievements associated
with these and other objectives of the strategic plan in her 2015 Annual Report.
The 2014-2020 Strategic Plan also embraces the University’s future as a land-grant institution and is
the first step toward integrating CSU’s land-grant status into its planning and daily operations and
developing its capacity as a land-grant institution. The University's "Plan of Work" (POW) for LandGrant is the second major planning initiative completed by the University since 2013. As described in
detail in the POW, CSU is developing a number of research and extension activities outreach
activities through applications to the 1890 Capacity Building Grants (CBGP) competitive program.
These applications include additional extension and research activities such as Science, Technology,
Engineering, Agriculture, and Math (STEAM) after school and summer camp programs, and
community desert food program that incorporate economic development, aquaculture/aquaponics, and
a community garden water quality research program and family/consumer science program.

Sources
2017-Central-State-University-Combined-Research-and-Extension-Plan-of-Work-withcover
AdvisoryBoards-combined-withcover
Alumni-combined-withcover
BOTMeetingSchedule-2014-2017-Withcover
Centralian-withcover
CollegeMinutes-withcover
CompletionPlanUpdate-withcover.docx
Convocations
CSU 2014-20 Strategic Plan
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CSU 2014-20 Strategic Plan (page number 8)
CSUFY17-projected-withcover
CSU-InterimFinRpt-Final-HLC-08-15-16-withcover
CSU-InterimFinRpt-Final-HLC-08-15-16-withcover (page number 6)
CSU-InterimFinRpt-Final-HLC-08-15-16-withcover (page number 8)
CSUMasterPlan-withcover
deans-council-withcover
DepartmentMinutes
F15-ProgRevSelf-withcover
FacultyVolSerEx-withcover
FinalProgRevMaterials-F15-withcover
GovtRelationsBOTRpt-sep2016-withcover
IUCMembers-withcover
LandGrantDay-all-withcover
LegislativeActivities-withcover
OFCMembers-withcover
provost-council-withcover
Royall2016 and 2017 Contract-withcover
SAEMBOTRpt-apr2016-withcover
SAEM-BOT-Rpt-Sep2016-withcover
SeedtoBloom-combined-withcover
Senate Minutes 2013-15-withcover
SOCHEabout-withcover
TownHalls-withcover
UniversityInstitute-withcover
womenSmFarmConf-withcover2
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5.D - Core Component 5.D
The institution works systematically to improve its performance.
1. The institution develops and documents evidence of performance in its operations.
2. The institution learns from its operational experience and applies that learning to improve its
institutional effectiveness, capabilities, and sustainability, overall and in its component parts.

Argument
5.D.1.
Over the past ten years, CSU has become a more focused, performance-based institution. During this
time, the University’s operations have been guided by successive strategic planning initiatives
including Speed-to-Scale and a plan developed under the auspices of the Ohio Board of Regents, now
ODHE,—Honoring Ohio’s Historically Black Public University, also known as "The Chancellor's
Plan. Each of these plans identified key metrics to measure progress and required the University to
document its progress and results.
This expanded emphasis on planning and assessment led to adoption of the University’s current
strategic plan. CSU’s 2014-2020 Strategic Plan places more attention on assuring university-level,
division-level, and unit-level goals, initiatives, and resources are aligned. In addition, processes have
been deployed to assess performance in achieving goals and strategies and to use assessment and
evaluation results to further improve institutional effectiveness, capabilities, and sustainability.
Performance of the University is measured in large part through assessment of progress toward
achieving the Six Compelling Priorities that drive the Strategic Plan. Progress reports are compiled
quarterly by division heads and submitted to the Board of Trustees for its review. The reports provide
quantitative and qualitative evidence of achievements and of initiatives yet to be realized.
The Office of Assessment and Institutional Research (OAIR) is charged with collecting and analyzing
data for use by all units at CSU. OAIR compiles much of this information in the University’s Fact
Books (2013, 2014, 2015, 2016) for use by campus, division, department, and program administrators,
coordinators, faculty, staff, and external constituencies. Data reported in the Fact Books include
enrollment and graduation trends, retention rates, course completion trends, student demographics,
student satisfaction survey results, and faculty profile. OAIR regularly compiles these and other
institutional data in reports which are disseminated to Cabinet, Deans’ Council, Provost’s Council,
and other units of the University based on their needs and functions. Other units of the University,
such as the Registrar and Financial Aid, also compile data and produce reports for use in internal
planning.
Here examples of data sets and reports which are regularly used in planning:
Course Section Status Reports
Student Default Rates
Graduation Reports
Interim Grade Reports
Course Completion Data
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Schedule Advising Reports
Enrollment Clearance Reports
Integrated Post-Secondary Education Data System (IPEDS) Reports
Higher Education Information System (HEI) Reports
Reports associated with grant requirements
Program-review is coordinated by the Office of Academic Planning and Assessment in coordination
with the Ad Hoc Committee on Program Review. Data from program reviews are used at both the
program and University-levels.
Course completion, retention, graduation rate and similar data document trends in student
performance at a macro level; however, those metrics do not directly address student learning. Student
learning outcomes assessment is conducted and documented at the University-level for general
education by the Senate Committee on General Education and Writing-Across-the-Curriculum and at
college, department, and program-levels by the faculty responsible for designing and implementing
the curricula (see 4.B). Course section assessments are completed by all faculty each term and
reported to the departments and the Office of Academic Planning and Assessment (OAPA). Program
review data and assessment data are compiled and reported to the Office of the Provost, University
Senate, and academic programs by the OAPA.
The OAPA is also responsible for managing the University’s data management suite, Campus Labs,
which includes Beacon, an early alert system; Course Evaluation; Baseline, a survey tool; Compliance
Assist for program review, planning, and accreditation; and, Learning Outcomes, added in 2016. The
OAPA is currently working with academic programs and departments to set-up the Learning
Outcomes tool and plans to pilot the tool with the assessment of the Social and Cultural Factors
General Education Learning Outcome in spring semester 2017. Full implementation is planned for
fall 2017. Faculty, academic advisers, and academic administrators can access reports on early alerts,
student evaluations of courses, program reviews, and surveys through the Campus Labs interface.
Implementation of the Learning Outcomes module will greatly assist the University in collecting,
analyzing, reporting, and ultimately, using assessment data.
Systematic assessment and documentation of performance is also a priority for non-instructional
units. Each of the three non-instructional divisions at the University uses assessment processes and
tools best suited to its mission and services. Assessing and increasing the impact of co-curricular
programs and services on student success is a University priority articulated in the Strategic Plan. The
Division of Student Affairs and Enrollment Management uses a variety of types of data to judge
performance in these areas. Examples include participant counts and usage statistics and key
performance metrics such as recruitment metrics, enrollment, retention, and graduation rates.
Surveys such as the annual Senior Survey and Climate Survey which gather data about students'
perceptions of a wide-variety of University functions are also important sources of information. The
Division of Administration and Finance reports its progress toward achieving goals and priorities
through its reports to the BOT and various financial reports, including most urgently the University’s
Recovery Plan and Interim Financial Monitoring Report to HLC. Similarly, the Division of
Institutional Advancement collects and documents data on its performance. Metrics include alumni
membership and involvement; contributions to the University by alumni, faculty, staff, students,
parents, and friends; and planned giving.
Performance of University programs and services is assessed largely by documenting outputs;
however, the manner in which program and services are delivered is critical. The complete review of
policies and procedures completed in 2016 was an important to assuring the University operates
efficiently and effectively. As state and federal regulations increase in number and complexity,
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institutional compliance has become a greater concern. To assist the University in assuring
compliance with applicable laws and regulations, CSU hired a compliance officer in fall 2016. The
Compliance Officer reports to General Counsel and has already begun to assess and document
University performance in priority compliance areas, and when required, initiate appropriate
corrections. For example, in summer and fall 2016, the Compliance Officer conducted a complete
review of the University's positions to assure compliance with the federal Fair Pay Act.
5.D.2.
Assessment is a critical step toward improving institutional effectiveness, capabilities, and
sustainability. Another is analyzing assessment results and then designing and implementing
improvements. Compelling Priority 6 of CSU’s Strategic Plan, “Efficient and Effective Institutional
Operations” specifically requires the University to “assess its operations and respond to opportunities
and challenges in order to provide improved services and be good stewards of resources.” Here are
some examples of how CSU has addressed this priority.
Campus Efficiency Report (2016)
Early Retirement Buy-out: Employee Severance Plan (2013): facilitated the separation of 25
employees.
Pepsi - Beverage Pouring Vendor (2014): CSU’s contract with Pepsi provides initial
sponsorship fee, donated bottling products, scholarship funds, and marketing/sustainability
funds
Campus Completion Plan (August 2014, updated July 2016): Established realistic and
aspirational benchmarks for key indicators of student success, including course completion,
retention, and graduation rates.
Default Prevention Plan (December 2015): Includes profile of FY 12 student cohort and
additional interventions, including revised admissions criteria, student support services via
University College, and hiring a full-time default manager.
1890 Land-Grant Status (February 2014): Attaining 1890 Land-Grant status is a critical part of
CSU’s strategic planning that opens numerous opportunities for the University.
Land Grant Plan of Work (2016): Establishes structure, goals, processes, and projects for CSU's
initial land-grant activities.
Critical Incident Emergency Operations Plan (July 2015): Updated in July 2015. Held campus
exercise in 2016 with key senior staff and Critical Incident Management Team to establish a
learning environment for key personnel, enhance knowledge of emergency response plans,
policies, and procedures, evaluate actions against current response plans, and assess capabilities
for an active shooter incident response.
HBCU Loan (November 2015): Settled loan to buy-down of Fox and John Halls ($13.2M).
Refinanced existing note with low-interest loan. Residence hall ownership nets $501K annually
and new note saves $206K interest over financing period.
Opened University Center (October 2015)
Non-resident surcharge reduction (August 2016): Makes CSU more affordable to 43% of
students; improves ability to service students during registration; reduces students’ dependency
on loans, institutional aid, and scholarships; decreases outstanding/unpaid accounts receivables
and debt; enhances ability to achieve enrollment targets; makes time to degree more affordable;
enhances ability to fulfill fiscal watch and SSI goals; and increases retention, persistence and
graduation rates.
College Completion Plan (June 2014, Revised July 2016): Submitted in compliance with House
Bill 59. Included in the Plan are specific strategies identified to increase course completion,
retention, and graduation rates. Successful implementation of these strategies will increase the
number of students who graduate from the university. Also included in the plan is the
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Workforce Development Priority to enhance and institutionalize CSU’s capacity to provide
internships and cooperative experiences for students. Six students participated in internships
with support from Ohio Means Internships and Coops (OMIC) and four students completed coop intern programs without support from OMIC.
Program Review (Nov. 2014): Revised and strengthened program review process
Updates to Admissions Processes and Technology (February 2014): Receiving electronic
transcripts via Naviance (Hobsons) and Parchment Exchange; uploading ACT test scores into
Banner (CSU’s Information System) rather than from paper score reports; receiving transcripts
electronically from transfer students from Ohio’s public universities; and loading Common
Black College Applications (Students can apply to 36 HBCUs for a single fee of $41;
applicants can identify their top three schools) into CSU’s Banner.
Strengthening relationship with Clark State Community College (February 2014): Having
regular visits; exchanging recruitment materials between Clark State and CSU; engaging
College of Humanities, Arts, and Social Sciences interchange through CSU Choir Performance.
New Relationship with Minnesota College Access & Minneapolis Achieves (February 2014):
Expanded Midwest marketing with radio ads highlighting CSU at no cost to the University.
Career Services “Business Cluster” (April 2014): The Business Cluster is a group of
professionals committed to helping to prepare CSU students for success in their careers through
workshops, seminars, and presentations. Participating businesses include J.P. Morgan Chase,
United States Army, Miller Coors, Dayton Area Chamber of Commerce, State Farm Insurance,
and General Electric, have participated.
Revised attendance policy (February 2014): CSU revised its class attendance policy. The
revised policy responds to changes in Federal requirements for financial aid and assists the
University in achieving its course completion, retention, and graduation goals through
improved monitoring and reporting of attendance data.
Individualized Intervention Program (February 2014): Revised policy for freshman students in
suspended status. Under the previous policy freshman students in suspended status with
cumulative GPA 1.00 –1.99 could appeal for reconsideration to return to the University
immediately. Under the revised policy freshman students in suspended status with cumulative
GPA 1.70 –1.99 may appeal for reconsideration to return to the University immediately.
Windham Call Center Operations (January 2016): A call center is used to provide customer
service to existing and potential students. The primary focus is overflow calls for the offices of
Cash Management, Registrar, Admissions and Financial Aid. Operations began Monday
January 4, 2016.
Low-Producing Course and Program Report (September 2015): In compliance with ORC
3345.35, the CSU conducted a comprehensive evaluation of degree programs and courses to
ensure high quality performance and adequate enrollments.
Restructuring: Formation of the School of Agricultural Education and Food Sciences
(November 2015)
CSU Day in Your Community (April 2015): Revamped and improved “Marauder Express”
Initiative.
Professional Development for the Board of Trustees (June 2015): Engagement with ABG
Consulting.
Implementing Targeted Enrollment (September 2015): New recruitment territories include Fort
Wayne (Reciprocity Area), Gary, and Flint. Expanded territories include Detroit suburban areas
(Macomb County, Oakland County), Dearborn, Southfield, Royal Oak, Warren, Lansing
(Lansing Community College), and stronger presence across the State of Ohio
Partnerships to Increase Enrollment (2016): Indianapolis Urban League partnership-designed to
recruit students from their Project Ready program. Increased efforts on developing recruitment
efforts with Indianapolis Schools. Engaged Royall & Company professional marketing firm to
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aggressively initiate a Senior Application Campaign along with Sophomore/Junior Prospective
Student activities. Garnered 1,500 new student applications for fall 2016 over a 3-4 week
period of time. Enrolled the highest incoming freshmen class for fall 2015 in the past three
years.
Sexual Assault Prevention awareness (2016): Four programs were provided for students. CSU
secured $75,000 grant from Ohio Attorney General Office for Campus Violence Prevention
Initiatives and $50,000 Consortium Grant with Wright State, Shawnee State, Antioch, Urbana
and other schools for the Healthy Campus Initiative.
Established MOUs International Partners (2016): Executed MOU with African-Leadership
Institute to facilitate recruitment opportunities and on the ground recruitment team in Nigeria,
with Bahamas Ministry of Education (in collaboration with the division of Institutional
Advancement & Athletics) established merit-based scholarships to recruit students from the
Bahamas, and California Community College System to participate with the HBCU Transfer
Program.
IRT Acceptance (2016): CSU’s first year partnering with the Institute for the Recruitment of
Teachers (IRT); we have one student who has been accepted into their fellowship program. The
IRT works with increasing the number of minority educators in the field (k-12 and Higher Ed).
Ohio Reach Grant (2016): Under the financial support of the Ohio Reach program, CSU
partnered six students with faculty and alums to receive support throughout the academic year.
Additionally, each student who was a participant of the program has reported that they are
returning in the fall.
“Man Up Mondays”/”Womanhood Wednesdays” (2016): The Division of Student Affairs and
Enrollment Management hosted weekly mentoring sessions with students, faculty and staff.
Sessions were led by trained staff where students were encouraged to lead the conversations.
Because of a successful commitment from students, the male students have asked to transform
the program into an intentional student organization that focuses on mentorship.
Successful Capital Bill Allocation Effort (2016): Successfully conducted negotiations and
lobbying efforts to receive capital funding totaling approximately $10.9 M for Central State's
capital projects. The funding will result in campus-wide HVAC, Information Technology,
Library 2nd phase repairs and Security and Safety campus-wide infrastructures.
Strategy and Policy Support and Advocacy (2016): More engagement between the President
and Cabinet members with many state-wide policy makers and key members of Ohio Governor
Kasich’s staff have occurred in an effort to increase advocacy for increased funding and
significant policy changes for CSU.
Specialized Accreditations (2016): College of Business received ACBSP accreditation; College
of Education Teacher Education Program received CAEP candidacy; Social Work advanced to
Benchmark 3 candidacy; Environmental Engineering hosted ABET site visit; Art Program
completed self-study for National Association of Music re-accreditation visit.
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5.S - Criterion 5 - Summary
The institution’s resources, structures, and processes are sufficient to fulfill its mission, improve the
quality of its educational offerings, and respond to future challenges and opportunities. The institution
plans for the future.

Summary
While CSU continues to experience challenges, it is also capitalizing on opportunities. As a result,
the University continues to improve its fiscal position and expand and improve its services. CSU has
become a more focused, performance-based institution. Performance is measured in large part through
assessment of progress toward achieving the Six Compelling Priorities that drive the Strategic Plan.
Improving systematic assessment and documentation of results to improve performance remains a
priority for all divisions of the University.

Sources
There are no sources.
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